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HANG SENG BANK

TERMS AND CONDITIONS
FOR PHONE BANKING AND ATM SERVICES
TO NON-PERSONAL CUSTOMERS

You must read these Terms and Conditions carefully before using the Services. Any use of the Services by any of the Authorised Persons shall
constitute acceptance of these Terms and Conditions by the Customer and that Authorised Person and the Customer and all Authorised Persons
shall be bound by these Terms and Conditions.

1. Definitions and Interpretation

1.1 In these Terms and Conditions, unless the context otherwise requires : -

“ATM" means any automated teller machine, automated cash dispenser or other electronic data transmission terminals or point of
sales terminals (whether inside or outside the HKSAR) from time to time announced by the Bank;

“Card PIN" means the personal identification number established for each Authorised Hang Seng Cardholder from time to time for the
purpose of identifying him in giving Instructions through an ATM;

“Additional Account” means any account (of whatever nature in Hong Kong dollars or such other currency as the Bank may specify
from time to time) maintained with the Bank in the name of the Customer and designated by the Customer from time to time for the
purpose of the ATM services and includes the Primary Account;

“Authorised Hang Seng Cardholder” means any individual authorised by the Customer to be issued with a Hang Seng Card for the
purposes of, among other things, operating the Additional Accounts;

“Authorised Person” means any Authorised Hang Seng Cardholder and/or Authorised Phone Banking User;

“Authorised Phone Banking User” means any individual authorised by the Customer to operate the Designated Transferor Accounts
by giving Telephone Instructions;

“Bank"” means Hang Seng Bank Limited and its successors and assigns;

“Customer” means any corporation, sole proprietorship, partnership, statutory body or authority to which the Bank provides the
Services and, in the case of a sole proprietorship, means the sole proprietor and, in the case of a partnership, means each of the present
and future partners of the partnership; and includes, in the case of a corporation, its lawful successor and, in the case of a sole
proprietorship or a partnership, any personal representative and lawful successor of the sole proprietor or each partner;

“Designated Transferee Account” means any account (of whatever nature in Hong Kong dollars or such other currency as the Bank
may specify from time to time) whether in the name of the Customer, any Authorised Person or otherwise and designated by the
Customer for the purpose of receiving deposit of funds through the use of the phone banking services and includes the Primary
Account;

“Designated Transferor Account” means any account (of whatever nature in Hong Kong dollars or such other currency as the Bank
may specify from time to time) maintained with the Bank in the name of the Customer and designated by the Customer from time to
time for the purpose of making withdrawal of funds through the use of the phone banking services and includes the Primary Account;

“"HKSAR" means the Hong Kong Special Administrative Region;

Hang Seng Card” means a debit card (and not a credit card) issued by the Bank to enable the cardholder to obtain and access services
through an ATM;

“Instruction” means any instruction given to the Bank in relation to the Services and includes any Telephone Instruction and any
instruction given through an ATM by the use of a Hang Seng Card, in each case subject to any applicable minimum and/or maximum
amounts as the Bank may from time to time prescribe;

“Non-designated Account” means any account which has not been pre-designated by the Customer (whether in the name of the
Customer, any Authorised Person or any other person);

“person” includes an individual, firm, company, corporation and an unincorporated body of persons;

“Phone PIN" means the personal identification number established for each Authorised Phone Banking User from time to time for the
purpose of identifying him in giving Telephone Instructions;

“Primary Account” means any account (of whatever nature in Hong Kong dollars or such other currency as the Bank may specify from
time to time) maintained with the Bank in the name of the Customer and designated by the Customer for the time being to be the
primary account for the purpose of the Services;

“Services” means the phone banking services and/or the ATM services from time to time provided by the Bank subject to these Terms
and Conditions and more particularly described in Clause 2;

"

Telephone Instruction” means any instruction given to the Bank in such manner as the Bank may prescribe from time to time,
directly or through any telecommunication company, network, equipment, device or intermediary (mechanical, electronic or otherwise)
by the use of telephone (including, without limitation, mobile or wireless phone) operated by voice and/or other means; and

“Transaction” means any transfer, withdrawal, transaction or dealing effected by the Bank pursuant to or as a result of an Instruction.

1.2 Unless the context otherwise requires, words importing the singular include the plural and vice versa and words importing a gender
include every gender. Unless otherwise stated, reference to Clauses means the clauses of these Terms and Conditions.

1.3 Clause headings shall be ignored in the interpretation of these Terms and Conditions.

2. The Services

2.1 The Services enable the Authorised Persons to perform the following activities (as the Bank may offer from time to time) by using the
phone banking services and/or the ATM services : -

(a) enquiry on rates and prices such as deposit interest rates, borrowing interest rates, exchange rates and gold prices;

(b) enquiry on the balance of the Designated Transferor Accounts, the Additional Accounts and/or any other accounts designated by
the Customer with the agreement of the Bank;

(c) check the activities of the Designated Transferor Accounts, the nature and type of activities to be prescribed by the Bank from time
to time;

(d) transfer of funds from the Designated Transferor Accounts to the Designated Transferee Accounts and/or (subject to further
agreement of the Bank and the Customer) to Non-designated Accounts by using the phone banking services and transfer of funds
amongst the Additional Accounts and/or to Non-designated Accounts and non-designated persons by using the ATM services, in
each case subject to any applicable pre-defined transfer limit;

(e) withdrawal of funds from the Designated Transferor Accounts and/or the Additional Accounts, in each case subject to any applicable
pre-defined withdrawal limit;
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(f) request for cheque books and/or account statements in relation to the Designated Transferor Accounts, the Additional Accounts
and/or any other accounts designated by the Customer with the agreement of the Bank; and

(g) such other banking, investment and/or other activities which the Bank may make available from time to time.

2.2 Notwithstanding any provision in these Terms and Conditions, the Bank has the right to determine from time to time the scope of the
Services to be made available. The Bank may expand, modify or reduce the scope of the Services at any time without giving notice of
reason.

2.3 The Bank has the right to impose and vary any restrictions on the use of the Services including, without limitation, prescribing minimum
and maximum daily limits with respect to the amount of any transaction or any type of transactions which the Authorised Persons may
conduct by using the Services.

2.4 The Bank has the right to prescribe and change the normal service hours during which the Services are available and any daily cut-off
time for any type of instructions or transactions. Any Instruction received by the Bank after any applicable daily cut-off time shall be
deemed to be received on the next business day. The Bank may specify business day and daily cut-off time by reference to the time of
the relevant markets which may be operating in different time-zones.

3. Authorised Persons and Accounts

3.1 Only Authorised Phone Banking Users are allowed to use the phone banking services and only Authorised Hang Seng Cardholders are
allowed to use the ATM services.

3.2 The Customer shall specify Designated Transferor Accounts, Designated Transferee Accounts and Additional Accounts in respect of
each Authorised Person. Each Authorised Person is allowed to give Instructions only in relation to the Designated Transferor Accounts,
the Designated Transferee Accounts and the Additional Accounts specified for him. For the avoidance of doubt, the Primary Account
shall automatically be a Designated Transferor Account, a Designated Transferee Account and an Additional Account without specific
designation by the Customer.

3.3 Under the phone banking services, withdrawals and/or outward transfers of funds may only be made from the Designated Transferor
Accounts and deposits and/or inward transfers of funds may be made to the Designated Transferee Accounts and (subject to further
agreement of the Bank and the Customer) to Non-designated Accounts. Under the ATM services, funds may be deposited in, withdrawn
from and/or transferred amongst the Additional Accounts, and may also be transferred to Non-designated Accounts and/or non-
designated persons.

3.4 The Customer shall comply with such procedures for specifying Authorised Persons, Designated Transferor Accounts, Designated
Transferee Accounts and Additional Accounts as the Bank may prescribe from time to time.
4. Phone PIN and Card PIN

The Bank shall assign a Phone PIN to each Authorised Phone Banking User and a Card PIN to each Authorised Hang Seng Cardholder. Each
Authorised Person may change his Phone PIN and/or Card PIN at any time with the agreement of the Bank and any changed Phone PIN and/
or Card PIN shall only be effective if accepted by the Bank.

5. Hang Seng Cards
5.1 All Hang Seng Cards are the property of the Bank and shall be returned to the Bank immediately upon request.

5.2 Each Hang Seng Card is not transferable and shall only be used exclusively by the Authorised Hang Seng Cardholder to whom it is
issued. Unless otherwise announced by the Bank, cash and/or cheques may be deposited in the Additional Accounts by use of a Hang
Seng Card subject to the following : -

(@) any cash and/or cheque so deposited shall not be treated as having been received by the Bank until after the Bank's verification
(such verification may not take place on the day of deposit) and, subject to verification, the Bank is entitled not to credit the same
to the relevant account which means that the funds will not be available for use;

(b) the advice issued by an ATM or by the Bank by any other means in respect of the acceptance of any such deposit represents only
what has purportedly been deposited in the relevant account by the use of the Hang Seng Card and shall in no way bind the Bank
to its correctness; and

(c) any deposit shall only be treated as having been received by the Bank upon the Bank’s duly crediting the cash into the relevant
account or (in the case of a cheque deposit) upon crediting the cheque into the relevant account subject to such cheque being duly
honoured and paid.

5.3 The Bank may, at its discretion and upon such terms and conditions (including, without limitation, payment of a reasonable fee) it may
prescribe, issue a replacement Hang Seng Card in case any Hang Seng Card is damaged, lost or stolen at the request of either the
relevant Authorised Hang Seng Cardholder or the Customer by telephone or in such other manner as the Bank may from time to time
prescribe. The Bank is authorised to debit any fee for issuing a replacement Hang Seng Card from any account of the Customer or the
relevant Authorised Person.

5.4 The Bank shall not be liable for the refusal of any merchant to accept or honour the Hang Seng Card nor shall the Bank be responsible
for the goods and/or services supplied by it.

6. Instructions

6.1 Each Authorised Person is required to quote his Phone PIN, his Card PIN and such other details as the Bank may require in giving
Telephone Instructions or (as the case may be) Instructions through an ATM.

6.2 The Bank will only act on an Instruction insofar as it is in the Bank'’s opinion practicable and reasonable to do so and in accordance with
its regular business practices and procedures.

6.3 The Customer and each Authorised Person irrevocably authorise the Bank to effect debits and credits with the relevant accounts in
accordance with Instructions. The Customer shall ensure that there are sufficient funds or pre-arranged credit available in the relevant
Designated Transferor Account or Additional Account for the purpose of any Instructions. The bank shall not be liable for any consequence
arising from or in connection with any Instructions not carried out by the Bank due to insufficiency of funds and/or credit facilities. The
Bank may, however, at its sole discretion carry out any Instructions notwithstanding such insufficiency without prior approval from or
notice to the Customer and the Customer shall be fully responsible for any overdraft, advance or debit created as a result.

6.4 All Transactions effected by the Bank for the Customer and any Authorised Person pursuant to an Instruction shall be binding on the
Customer and such Authorised Person in all respects and the liabilities and obligations of the Customer and each Authorised Person
under these Terms and Conditions are joint and several.

6.5 Any Instruction given by quoting the Phone PIN or (as the case may be) the Card PIN of any Authorised Person, once given, may not be
rescinded or withdrawn without the written consent of the Bank. All Instructions given, as understood and acted on by the Bank in
good faith, shall be irrevocable and binding on the Customer and the relevant Authorised Person whether given by such Authorised
Person or by any other person purporting to be such Authorised Person. Other than verifying the Phone PIN or (as the case may be) the
Card PIN, the Bank shall be under no duty to verify the indentity or authority of the person giving any Instruction or the authenticity of
any Instruction.

6.6 The Bank’s records in relation to any Transaction and any use of the Services shall in all respects be conclusively binding on the Customer
and the relevant Authorised Person unless and until the contrary is established.

6.7 The Bank shall be entitled to prescribe from time to time the telephone number through which Telephone Instructions must be directed.

6.8 The Bank shall be entitled to effect any payment and to require the Customer or any Authorised Person to effect any payment in any
currency as the Bank may prescribe. Where a conversion of one currency into another currency is required, such conversion shall be
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effected at the rate determined by the Bank to be prevailing in the relevant foreign exchange market at the relevant time, such
determination to be conclusive and binding on the Customer and the relevant Authorised Person.

7. Loss of PINs and/or Hang Seng Cards
7.1 Each Authorised Person and the Customer shall act in good faith, exercise reasonable care and diligence in keeping his Phone PIN and/
or Card PIN in secrecy and safe-keeping his Hang Seng Card. At no time and under no circumstances shall any Authorised Person or the
Customer disclose his Phone PIN or Card PIN to any person.

7.2 Each Authorised Person and the Customer shall be fully responsible for any accidental or unauthorised disclosure of his Phone PIN and/
or Card PIN to any person or unauthorised use of his Hang Seng Card and shall bear the risks of his Phone PIN, Card PIN and/or Hang
Seng Card being used by unauthorised persons or for unauthorised purposes.

7.3 Upon notice or suspicion of his Phone PIN and/or Card PIN being disclosed to any unauthorised person or any unauthorised Instruction
being given or in case of loss or theft of his Hang Seng Card, either such Authorised Person or the Customer shall notify the Bank
immediately by telephone or in such other manner as the Bank may from time to time prescribe. Any such notification, once given, may
not be cancelled or withdrawn unless the Bank otherwise agrees. Separate arrangements have to be made by the Customer and/or the
relevant Authorised Person with the Bank to re-activate the Services.

7.4 Provided that the relevant Authorised Person and the Customer have acted in good faith and complied with Clause 7.3, such Authorised
Person and the Customer shall not be liable for any Transactions effected after the Bank has actually received the notice referred to in
Clause 7.3. However, they shall remain liable for all Transactions whether or not authorised by them prior to the Bank'’s actual receipt
of such notice.

8. Acknowledgments, Warranties and Undertakings

8.1 The Customer and each Authorised Person shall, at the request of the Bank, execute such forms and/or documents, provide such
information and perform such acts as the Bank may consider necessary or expedient in connection with the provision of the Services and
the performance, exercise and preservation of its obligations, powers and rights under these Terms and Conditions.

8.2 The Customer acknowledges that any Authorised Person may give Instructions to withdraw and/or transfer funds from the Designated
Transferor Accounts and/or the Additional Accounts for his own use and benefit (including, without limitation, by transferring funds to
Non-designated Accounts by using the ATM services and (if so authorised by the Customer) the phone banking services). The Customer
authorises the Bank to carry out such Instructions in accordance with these Terms and Conditions and confirms that the Bank is not
under any duty to verify the propriety or integrity of any Instructions.

8.3 It is the Customer’s responsibility to take appropriate measures to monitor and control the use of the Services from time to time, the
appointment and change of the Authorised Persons, the Designated Transferor Accounts, the Designated Transferee Accounts and the
Additional Accounts, and to adopt proper safeguards against the Services being used by unauthorised persons or for unauthorised
purposes including, without limitation, prescribing daily maximum limits or other restrictions on the amounts which any Authorised
Person may debit, withdraw or transfer from the Designated Transferor Accounts and the Additional Accounts.

8.4 By designating any Designated Account, Additional Account or other account referred to in Clauses 2.1(b) or 2.1(f) for any Authorised
Person, the Customer authorises such Authorised Person to operate singly such account by using the Services (but not by any other
means), in each case irrespective of any contrary provision or arrangement for operating such account (including any transaction limit)
currently applicable to such account. For the avoidance of doubt, any such contrary provision or arrangement shall be deemed to be
amended to the extent necessary to give effect to this Clause 8.4.

8.5 The Customer and each Authorised Person acknowledge that any interest rate, exchange rate and other prices and information quoted
by the Bank in response to an inquiry is for reference only and is not binding. Any rate, price and information offered by the Bank for
the purpose of the relevant Transaction shall be binding on the Customer and the relevant Authorised Person upon their acceptance
irrespective of any different rate, price or information quoted by the Bank.

8.6 The Customer and each Authorised Person irrevocably authorise the Bank to disclose, in strict confidence, to other banks and/or entities

such information concerning the Customer, such Authorised Person and their respective accounts, as may be necessary or required for
the processing of any Transaction through the use of his Hang Seng Card.

8.7 The Customer warrants that it has full power and authority to accept these Terms and Conditions and perform its obligations hereunder
and that all necessary corporate or administrative action has been taken to authorise acceptance of these Terms and Conditions,
performance of its obligations and use of the Services. The Customer further warrants that such acceptance, performance and use shall
not contravene or conflict with any provision of its constitutional documents.

8.8 The Services shall be provided subject to these Terms and Conditions and all other terms and conditions applicable from time to time in
connection with the relevant accounts. Such other terms and conditions shall apply as if they were expressly extended to the Transactions
and the use of the Services. However, where there is any discrepancy between these Terms and Conditions and such other terms and
conditions, these Terms and Conditions shall prevail for the purposes of the Services.

8.9 Where the Customer comprises more than one person, then under these Terms and Conditions : -
(@) the liability and obligations of each Customer are joint and several;

(b) each Customer shall be bound by these Terms and Conditions even though any other Customer or any other person intended to be
bound is not;

(c) the Bank shall be entitled to deal separately with any Customer on any matter, including the discharge of the liability of that
Customer to any extent, without affecting the liability of any other Customer; and

(d) no Customer shall be entitled to the rights or remedies of a surety as regards the liability or obligations of another Customer.

9.1 The Bank reserves the right to charge for the Services, revise any existing fee and to charge additional fees from time to time. The Bank
shall notify the Customer of the rate of any fee and any revision from time to time and such fee or revision shall be binding on the
Customer if the Customer continues to maintain the Services after the effective date.

9.2 The Bank shall collect the fees from the Customer in such manner and at such intervals as may be agreed between the Bank and the
Customer from time to time.

9.3 Paid fees are not refundable except otherwise specified by the Bank.
9.4 The Bank’s records of any fee or other amount outstanding from the Customer to the Bank shall be conclusive and binding on the
Customer unless and until the contrary has been established.
10. Restriction of Liabilities

10.1 Unless due to the gross negligence or wilful default of the Bank or its officers or employees and only to the extent of direct and
reasonably foreseeable loss and damage (if any) arising directly and solely therefrom or the amount of the relevant Transaction (whichever
is less), the Bank does not assume any liability or responsibility to the Customer, any Authorised Person or any other person for the
consequences arising from or in connection with : -

(a) use of and/or access to the Services by any Authorised Person or any other person whether or not authorised;
(b) any interruption, suspension, delay, loss, mutilation or other failure in the transmission of Instructions howsoever caused;

(c) the Bank’s inability to execute any Instructions due to prevailing market conditions, or the manner and timing of executing any
Instructions; or
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11.

(d) any mechanical failure, power failure, malfunction, breakdown, interruption or inadequacy of equipment or installation in connection
with the Services.

10.2 In no event shall the Bank be liable to the Customer, any Authorised Person or any other person for any incidental, indirect, special,
consequential or exemplary damages including, without limitation, any loss of use, revenue, profits or savings.

Indemnity

The Customer and each Authorised Person shall jointly and severally indemnify the Bank and its officers and employees against all liabilities,
claims, demand, losses, damages, costs, charges and expenses of any kind (including, without limitation, legal fees on a full indemnity basis)
which may be incurred by any of them and all actions or proceedings which may be brought by or against any of them in connection with the
provision of the Services or the performance, exercise or preservation of the Bank’s obligations, powers and rights under these Terms and
Conditions, unless due to the gross negligence or wilful default of the Bank or any of its officers or employees and only to the extent of direct
and reasonably foreseeable loss and damage (if any) arising directly and solely therefrom.

. Termination of Services

12.1 The Bank may, at any time, without giving notice or reason suspend or terminate either or both of the Services.

12.2 Without prejudice to the generality of Clause 12.1, the Bank may terminate the use either or both of the Services by all or any of
Authorised Persons immediately at any time by giving written notice to the Customer and such Authorised Person for any reason
including, without limitation : -

(a) failure of the Customer to pay any fee or other amount due under these Terms and Conditions or the payment arrangement
designated by the Customer becoming ineffective;

(b) breach by the Customer or such Authorised Person of any other provisions of these Terms and Conditions and failure, in the case
of a remedial breach, to remedy the breach within seven days after receiving written notice from the Bank specifying the breach
and requiring the breach to be remedied.

12.3 The Customer may terminate the use of either or both of the Services by all or any of the Authorised Persons at any time by giving to the
Bank not less than 3 days’ prior written notice in such form as the Bank may prescribe from time to time provided that the Bank may at
its discretion act on any oral notice purportedly given by or on behalf of the Customer and any action so taken by the Bank shall not
render it liable to the Customer or the relevant Authorised Person. Any notice relating to the termination of use of the ATM services by
any Authorised Person shall be accompanied by the relevant Hang Seng Card. All return Hang Seng Cards must be cut.

12.4 All provisions of these Terms and Conditions which in order to give effect to their meaning need to survive the suspension or termination
of the Services and/or the use of the Services by any of the Authorised Persons shall remain in full force and effect after suspension or
termination including, without limitation, Clauses 6.4, 8, 10 and 11. Notwithstanding such suspension or termination, the Customer
and the Authorised Persons shall continue to be bound by these Terms and Conditions to the extent that they relate to any obligations
or liabilities of the Customer and/or the Authorised Persons which remain to be performed or discharged.

. Set-off and Lien

13.1 The Bank may, at any time and without notice, apply any credit balance in any currency on any account of the Customer and any
account of each Authorised Person, whether in the name of the Customer or such Authorised Person or in the names of the Customer
or such Authorised Person and any other person, in or towards satisfaction of any indebtedness owed by the Customer or such
Authorised Person to the Bank under these Terms and Conditions in whatever capacity and whether actual or contingent or whether
owed solely by the Customer or such Authorised Person or by the Customer or such Authorised Person and any other person.

13.2 The Bank shall be entitled to exercise a lien over all property of the Customer and each Authorised Person which is in the possession or
control of the Bank for custody or any other reason and whether or not in the ordinary course of business, with power for the Bank to
sell such property to satisfy such indebtedness owed by the Customer and such Authorised Person to the Bank.

. Amendments

The Bank may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time. Any
revision and/or addition to these Terms and Conditions shall become effective subject to the Bank’s notice which may be given by such
means as the Bank thinks fit, and shall be binding on the Customer and the Authorised Persons if they continue to maintain or use the
Services after the effective date of variation.

. Tape Recording

The Bank may (but shall not be obliged to), and the Customer and each Authorised Person expressly authorise the Bank to, record by tape or
other means all Instructions and all other verbal communications (by telephone or otherwise) between any Authorised Person and the Bank
in connection with the Services (collectively, “Verbal Communications”). The Customer and each Authorised Person expressly agree that if
a dispute arises at any time in relation to the contents of any Verbal Communication, then the tape recording or such other records of such
Verbal Communication, or a transcript of the same certified as a true transcript by an officer of the Bank, shall be conclusive evidence
between the Bank on one hand and the Customer and the relevant Authorised Person on the other as to the contents and nature of such
Verbal Communication unless and until the contrary has been established and may be used as evidence in such dispute.

. Communication

16.1 The Bank shall be entitled to prescribe, from time to time, the mode of communication with respect to each type of notice and the form
of notice to be given pursuant to these Terms and Conditions.

16.2 Communications delivered personally, sent by post, facsimile transmission or telex shall be deemed to have been received by the
Customer (where delivered personally) at the time of personal delivery or on leaving it at the address last notified in writing by the
Customer to the Bank, (where sent by post) 48 hours after posting if such address is in the HKSAR and seven days after posting if such
address is outside the HKSAR or (where sent by facsimile transmission or telex) immediately after transmitting to the facsimile or telex
number last notified in writing by the Customer to the Bank.

16.3 Unless otherwise specified by the Bank, all communications sent by the Customer to the Bank shall be in writing and (if applicable) in
the form prescribed by the Bank and shall be sent to such address as the Bank may prescribe for such purpose and shall be treated as
delivered to the Bank on the day of actual receipt.

. Severability

Each of the provisions of these Terms and Conditions is severable and distinct from the others and, if at any time one or more of such
provisions is or becomes illegal, invalid or unenforceable in any respect under the laws of any jurisdiction, the legality, validity or enforceability
of the remaining provisions shall not be affected in any way.

. Force Majeure

The Bank shall not be liable for any losses, damages or other consequences arising from its failure to provide the Services due to any acts,
circumstances, events, omissions or accidents beyond the reasonable control of the Bank including, without limitation, failure of any
communication network, strikes, lock-outs or other industrial disputes, Acts of God, war, riot, civil commotion, malicious damage, fire, flood,
storm, or any law, rules, regulations, codes, directions, regulatory guidelines or government order (whether or not having the force of law).

. Waiver

No act, delay or omission by the Bank shall affect its rights, powers and remedies under these Terms and Conditions or any further or other
exercise of such rights, powers or remedies. The rights and remedies under these Terms and Conditions are cumulative and not exclusive of
the rights and remedies provided by law.
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20.

21.

22.

Miscellaneous

20.1 The Bank may appoint any person as its agent (including any debt collection agency or solicitor) to collect any or all indebtedness owed
by the Customer or any Authorised Person to the Bank and the Customer and such Authorised Person shall be responsible for all costs
and expenses which may be incurred by the Bank for that purpose on each occasion.

20.2 The Customer and each Authorised Person acknowledge and agree that all personal data and information relating to them which are
provided by them at the request of the Bank or collected in the course of dealings between them and the Bank may be held, used,
processed and disclosed by the Bank for such marketing and other purposes and to such persons in accordance with the Bank's policies
on use and disclosure of personal data as set out in statements, circulars, notices or terms and conditions made available by the Bank to
customers and other individuals from time to time.

Governing Law and Jurisdiction
(@) The Services and these Terms and Conditions shall be governed by the laws of the HKSAR.

(b) Each of the Bank, the Customer and the Authorised Persons submits to the non-exclusive jurisdiction of the Courts of the HKSAR but
these Terms and Conditions may be enforced in the Courts of any competent jurisdiction.

Governing Version
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English and the Chinese
versions.
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