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CLAIM FORM
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Accordmg to Policy Condltlons this form should be fully completed and signed, and the

Date:

relevant claim documents listed on next page be furnished, to avoid delay in claim process.
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The Company may request ot er specific cI m form be completed.
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By furnishing thrs form the Company makes no admission of liability.

I L ET RO
SECTION A INSURED’S INFORMATION
I8 fiL §11 3l B
Name Policy No.
BY T B B B
Occupation Mobile Phone No.
xRl
Address
[ LT RS SMS) I 1 12 z A
Do youragree to receﬁ?/e SMS claim notlflcatlon via your mobile phone? Yes OJ If\Io OJ
21 e R
SECTION B CLAIM INFORMATION
K g F tl *‘Hféf
Date of Loss/Incident Time Place
L/ R _
Detailed Circumstances of Loss/Incident
ES(ipaa EN{iE ?ﬁf’é‘
Item(s) Claimed Total Amount Claimed HK$
[ Prd %
For Property Loss:
L ng/ym%i 8 ¥
Hag olice/Fire Services been reported? Yes [] Iilo ]
P [1 TR I W 2 AR
If yes which Pollce/Flre Station? Date Reported Case No.
2. LT RL #;#’J/}‘EJE@#’JEF g~ 2k FL A
Is Insuréd the sole owner Iost/damaged property? Yes [] o []
3. U i e ?ff”gé L h
gthere any other i |nsuranc upon the same property? Yes [] Iilo ]
AR I R 2 pl 6
If yes p? ase state name of insurance company
4. MHSdJ SELP B BT % L 0
Has Insure éusta ed losses of the same nature before? Yes [] Iilo ]
If yes pf se glve fuII partlculars
5 I dJ SR RN ey A R e kL A
Has Insure ever clalmed on any insurance company for loss/damage of same nature? Yes [] Iilo ]
FLE] o I e 2T
Iflyes piase state namfe of insurance company
6. MRL Ay =R Er P %%"J/EJE@%";% R A
Has Insured already replaced the lost/damaged property? Yes [] Iilo O
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DECLARATION AND AUTHORISATION
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IT/\Ie decl rfe that the above information is true and complete to the best of my/our knowledge and belief and I/we have not withheld any
material information connected with this claim. 1/We understand that the Company can request for more information or specific claim form be
completed. 1/We confirm that I/We have read the QBE General Insurance (Hong Kong) Limited's Personal Information Collection Statement
("Notice") and acknowledge and agree that all personal data and information with respect to me/us which are provided by me/us in relation to
this application may be held, used, processed or disclosed to such parties for such purposes as set out in the Notice.
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e he by au orize any auth0r|t|e or rganlzatlon that has any records or knowledge of me/us or my/our property loss, to furnish to QBE
General Insurance (Hong Kong) Limited or its authorized representative, any and all information with respect to my/our claim or report of
property loss for the purpose of assessment of my/our present claim. A photostat copy of this authorization shall be considered as effective
and valid as the original.
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Signature of Insur d (with company chop if appropriate)

ESLEAC
Claim Documents
1. ERPEp Eﬁ#’”@‘@”%ﬂ/ﬁw °
Copies of purchase invoices or receipts for property loss or damage
2. 5};4’” ’ %T‘ﬂj% j' ° *IW‘T Eliﬁ lﬂﬁf—k‘ N FJ I/W‘j\ Ei;'\
Pohce report for prgperty loss. Airline’s Baggage Irregularity Fgeport for baggage loss.
3. HMPAHGE o ISEEBEEDS R SR A
Repair quotation and photos showing the extent of damage for property damage.
4. FEEEREE Eﬂﬁ%«“?‘t?ff%’ﬁiﬁ%ﬁﬁ‘?%@%ﬁ °
Original medical receipts and sick leave certificates or medical report for claim for medical expenses.
5. AR BE - FEFIARE 2 [l -
Alrtlcket boarding pass and airline’s confirmation letter for travel delay.
6. H f‘ﬁﬁ'ﬁfa;‘/ FEY F
Other relevant claim documents.
YP =2 PR I e o PR H'%%Jt AR A
This Claim Form must be submitte |mmed|ately, even if any of the claim documents is not readily available.
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A member of the worldwide QBE Insurance Group 2 H S+ EEREEAR

QBE General Insurance (Hong Kong) Limited - Personal Information Collection Statement
Insurance Services

The information you provide to QBE General Insurance (Hong Kong) Limited (“the Company”) is collected to enable the Company to carry on
insurance business and may be used for the following mandatory purposes of:

processing and assessing of applications for any insurance products and daily operation of the related services;

any alterations, variations, cancellation or renewal of any insurance and related services

any claims or investigation or analysis of such claims;

exercising any right under the insurance policy including right of subrogation, if applicable;

meeting the requirements under any law and regulation, requests from regulators, industry bodies, government agencies and court order;
any activities directly relating to the above purposes.
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The information you provide to the Company may be provided or transferred to the following parties in Hong Kong or overseas for the
purposes set out in the above paragraph:

a. any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment, debt collection,

data processing or storage or related services or any other company carrying on insurance or reinsurance related business, or an
intermediary, or a claim or investigation or other service provider providing services relevant to insurance business, for any of the above
or related purposes;
b. any association, federation or similar organization of insurance companies ("Federation") that exists or is formed from time to time for any
of the above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be
assigned to the Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of
the Federation; and
any members of the Federation by the Federation for any of the above or related purposes;
regulators;
lawyers;
auditors; and
any party under a duty of confidentiality to the Company including a group company of the Company which has undertaken to keep such
information confidential
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If you do not agree to the use of your personal data for above purposes, it would not be possible for the Company to process your application
and render the services.

You have the right to ascertain the Company policies and practices in relation to personal data, obtain access to and to request correction of
any personal information concerning yourself held by the Company subject to payment of an administrative fee. Requests for such access or

correction can be made in writing to the Data Protection Officer, QBE General Insurance (Hong Kong) Limited, Suite 1608, 16/F, Devon House,

Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong. Fax: (852) 3607 0391.

If you do not want to receive any sale or marketing of any of the products or services from the Company at any time, you may also contact our
Data Protection Officer.
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