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HANG SENG BANK
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CLOSURE OF INTEGRATED BUSINESS SOLUTIONS ACCOUNT / SAVING ACCOUNT / CURRENT
ACCOUNT BY MAIL - INSTRUCTION GUIDE (FOR COMMERCIAL CUSTOMERS)
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What does your company need to do?
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Please complete and provide the required documents as listed in Section Il below to close your
company’s Integrated Business Solutions Account/ Saving Account/ Current Account and specify
how your company will collect the remaining balance in such account (if any). Please post the
completed required documents to the following address.
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Payment Services Officer

Payment Services Department

Corporate Services Section - Mail-in

16/F Hang Seng Tower Telford Plaza

33 Wai Yip Street Kowloon Bay Hong Kong
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Closure of account by mail is not applicable to customer with any Time Deposit balance or
Investment holding. For the maturity instruction of Time Deposit, please visit our branches. For
the disposal of investment holding, please visit our Business Banking Centres or submitting your
sales instruction through Business e-Banking.
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Required documents for account closure by mail
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Account Closure Authorisation Letter containing the account closure authorisation, a form of
which is set out in Section V below. (Mandatory)
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If your company chooses to transfer the remaining balance in your company’s account to be
closed to another account maintained with Hang Seng Bank Limited (whether in the name of your
company or a third party) by account transfer, please visit our Form Download Centre on our
website (for details please see Section Ill below) to download, complete and return a copy of the
Fund Transfer Application Form (Applicable to Commercial Customer for fund transfer between
Hang Seng Bank Account in Hong Kong only).
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If your company chooses to transfer the remaining balance in your company’s account to be closed
to another account maintained with another bank (whether in the name of your company or a third
party) by interbank transfer (CHATS) or telegraphic transfer (TT), please visit our Form Download
Centre on our website (for details please see Section Ill below) to download, complete and return
a copy of the Remittance Smartform.
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Form Download Centre

4ghl - BB - https://www.hangseng.com/zh-hk/business/forms-download-centre/
Website - English:  https://www.hangseng.com/en-hk/business/forms-download-centre/
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Fund Transfer Application Form (Applicable to Commercial Customer for fund transfer between Hang
Seng Bank Account in Hong Kong only)

EBEHITHR LA Hang Seng Bank Limited

# b I EE P 835E 83 Des Voeux Road Central Hong Kong
#uk Website www.hangseng.com

AERTHE Mk £T Member HSBC Group


https://www.hangseng.com/content/dam/hase/zh_hk/business/cash-management/PDF/smartform.pdf
https://www.hangseng.com/content/dam/hase/zh_hk/business/cash-management/PDF/smartform.pdf
https://www.hangseng.com/zh-hk/business/forms-download-centre/
https://www.hangseng.com/en-hk/business/forms-download-centre/
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Your Business Essentials > Account > Other Account Services
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Remittance Smartform

EX{X Path
B > BRI E > FEFIRES

Your Business Essentials > Money Transfer > Remittance Services
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Need assistance?
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If your company needs any assistance (e.g. completing the relevant form), please contact our
Business Partner Direct

7k (852) 2198 8000 R =R 1172
Hong Kong After language selection, press 117 2.
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Mainland Toll-freett
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# 24-hour Business Partner Direct - Mainland (Toll-free) allows you to contact us for free even
when staying in Mainland China. This hotline is applicable to general enquiries on commercial
banking services only, but not enquiries/transactions of investment related matters. The toll-
free hotline can be accessed from mobile lines, fixed telephone lines, payphones and call
cards. Please note that Hang Seng Bank Limited (the "Bank") assumes no responsibilities for
charges by any phone/telecommunications service providers, as well as all claims, disputes
and complaints in relation thereto.
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A form of the Account Closure Authorisation Letter
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Account Closure Authorisation Letter

HEA -

Date:

B BEESTARAE (THEIT)
To: Hang Seng Bank Limited (the “Bank”)

SESERTT R O - B e R0/ fFE RO / ERERFO
Account Closure Authorisation -Integrated Business Solutions Account/ Saving Account/ Current
Account

FO4T:

Account Name:

F C155EhE:

Account Number:
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We hereby authorise the Bank to close the above account, and transfer any remaining balance in
such account (net of/after deducting any credit/debit interest and any other charges incurred in
respect of such account) on the Account Closing Date to the beneficiary account as designated under
the Fund Transfer Application Form (Applicable to Commercial Customer for fund transfer between
Hang Seng Bank Account in Hong Kong only) or the Remittance Smartform (as the case may be)
enclosed with this Authorisation Letter.
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We understand and acknowledge that the ATM card(s)/ Deposit card(s) and cheque book(s) for the
above account are no longer effective from the Account Closing Date and should be returned for
cancellation; or the above-mentioned card(s) and cheque book(s) in our possession will be destroyed
by ourselves.
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We understand and acknowledge that any Phonebanking service applying to the above account will
be cancelled with effect from the Account Closing Date.

5
Note:
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The Account Closing Date as referred to in this Authorisation Letter will be within 30 days of receipt
of this Authorisation Letter by the Bank.
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Please be reminded to save / print all previously issued eStatement / eAdvice of the above account
for record purpose, where applicable. The eStatement / eAdvice will not be available via Business e-
Banking from the Account Closing Date.
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As from the Account Closing Date, all autopay arrangement, standing instruction, direct debit
payment instructions and FPS registrations linked to the above account will be automatically
cancelled and deleted.
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Authorised Signature(s)*

NG
Contact Person:

s B

Telephone Number:
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This Authorisation Letter is to be signed by the authorised signer(s) who is/are delegated with
unlimited transaction amount with company chop (if applicable).
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