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Hang Seng Business e-Banking Services — Password Reset / Request New Activation
PIN and / or Security Device Request Form

WE M RE RS - T b e R E R R E BT -

To reset your password, please submit the password reset request through Hang Seng Business e-Banking first.
BOEEMSTERAE (TEE)

To :Hang Seng Bank Limited (the “Bank”)

SRR - IR RGO IR T T — 50T - SEIEF 2 FHHbREL - 0 EAhBERT - FHE(FAE2198 8000 ELAfTHEF; BIEHES -

Please complete in BLOCK LETTERS and return the completed form to any of our branches, or send the completed form to the address as below. For
further enquiries, please contact our Customer Service Representatives on 2198 8000.

AU LA E R 330E
oS E A L THE
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Hang Seng Bank Limited
BOS GB/CMB - WCAS

17/F Hang Seng Tower, 33 Wai Yip Street EIHE
Kowloon Bay, Hong Kong Date(DD/MM/YY) 01/01/2019
& Part A — 3L &8l Basic Information
EHEATRIN (B0 AT
N f Applicant (in English ABC COMPAN
ame of Applicant (in English) A @(\
HA S IS \\\\8/
PrincipalAchount Number | 1 . 2. 3. 4. sé/{%ﬂ » O, 9. 8 . 8 . 3 |

SRALES AR L 25 D1 (BB) BRIV TE A  SBTTRER SO »\ﬁgmmm :
Please designate an integrated account (883), a standalone HKD current, H in n currency current or Multi-currency savings account of the Applicant
with the Bank.

o X

A (B T N4
Name of Primary / Secondary User (in English) MAN

S

o Y
i 5 HKID

Bty [] & Passport
Identification Document Type |:| st ot
0 ers

(##%#EH9 Please specify: )
N ey ment Nurmber A1.23 4567 . .
rnary | Sone iy User's Short Name P.UO0.0.0.1.
?ﬁ?ﬁﬁelﬂumber ( 852 ) 91234567

280 Part B — 5% &% i5E T Password Reset Request Information

ERELRE

Login Username HASEDBB
B BB RE
F'ass;ord Reset Request Reference Number HASE1234567

o SFHEEEE R TIME LR RS EEGRFE - WARIRE TG -

Reference Number was distributed and displayed to you upon your completion of password reset on the Internet.
o CETETT RS E T A BTSSR s I R REEE A -

Part C is not applicable if you are requesting password reset or password reset questions only.
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FEE Part C — H 5 AR FEEIEh3EHE R /st (R 204R1ESS Request New Activation PIN and / or Security Device

(G518 T TR R S R R A i B L ey - B AR SR aE E A e e E E R R (A B2k -
If you need to request a New Activation PIN and / or Security Device, please contact our Business Partner Direct in advance before filling the
form.)

SUEEHR BT S Authentication code and activation PIN
R -
Request Type [] R4mi52s Security Device

(G[#EE#TE Please select all that apply)

B rEER AR MR - ElE IR R T A B A R RS - (FRESC R
L e S B I 0000

BTG B b 2 GRS 28 LA B T - iy = fe a2 B Oy S acitidt: -
wﬁgﬁﬁmﬂ . Each User will require an authentication code, a set of PIN consisting of an alpha and numeric part
Collection of PIN and Security characters and a Security Device for service registration. The authentication code will be sent via SMS to

Device the mobile phone number specified above.
Activation PIN and Security Device will be sent to the address registered under specified account by normal
mail.

FEFERAES

Signature(s) of Primary User(s)

1) 2)

L 4
&% CHAN TAI MAN Na@
& Note:

: F&I%fﬁﬂikl’—iﬁ%-ﬁ .

1. $NERE R E F T/ SR R R BT B SR AT R as R R - g
The Primary User must sign the request form if reset his / her own p. uest new activation PIN and / or security device.
2. HVEF I EE A P o IR S R R R/ R R SR A ALS KB F 7 HAE g He-Banking fifl 3w & th—{i T E(EH AET » 1t
tting password / requesting new activation PIN and / or security device is a

FEHME P — M FEEHAEE -
to perform the Management Control function in its application for Hang Seng

One of the Primary User(s) must sign the request for
Secondary User and the Applicant authorized any o
Business e-Banking Services.

3. WEE A G/ EH s R S B G R/ R R G 2R Y B R 800 E] 2 A B Se-Banking {48 B % Rl EE E AR EIETT -
[hFREHR R R ERA—EEE -
Two Primary Users must sign the request form if the user resetting password / requesting new activation PIN and / or security device is a

Secondary User and the Applicant authorized two Primary Users jointly and perform the Management Control function in its application for Hang
Seng Business e-Banking Services.

#1175 4 For Bank Use

Receiving Br. Code Authorised Signature CAS

Signature / 1D verified

Checked by
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