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Termination of Hang Seng US Dollar and
Multi-Currency Passbook Savings Account and the Services Arrangement

Hang Seng Bank Limited (“The Bank") has been conducting regular review of our products and services. The Bank will
terminate to provide US Dollar and Multi-Currency Passbook Savings Account (“USD/MCY Passbook") services to
personal customers after business hours on 31 December 2023. To ensure a smooth transition, the Bank have also been
issued notification to customers in batches regarding the arrangement details. Moreover, to minimize any inconvenience,
customers can opt for using the Integrated account as other mean of faoreign currency deposit.

Warm Reminder

o Given the USD/MCY Passhook will be closed after business hours on 31 December 2023, customers are no longer
able to view the balance or transaction record(s) of USD/MCY Passbook via any channels after that date.
Therefore, customers can update the transaction record(s) by using the passbook update machine in branch or
self-service center or download and print the transaction record(s) from Hang Seng Personal e-Banking before
that date.

. Any standing instruction(s) set up with any USD/MCY Passbook or any disposal instruction(s) for crediting Time
Deposit proceed to the USD/MCY Passhook will be cancelled (if applicable). Customers are also reminded not to
set up any new instruction to your USD/MCY Passhook. If necessary, please set up new standing instruction(s) to
other account(s) by visiting any branch in Hong Kong in person and/or amend disposal instruction(s) via Hang Seng
Personal e-Banking.

We apologize for the inconvenience caused and thank you for your understanding on the above arrangements. Should
you wish to contact us for further information, please enquire with our staff through “Live Chat" in Hang Seng Personal
Mobile App or Hang Seng Personal e-Banking, or any branch in Hong Kong or call our customer service hotline
(852)28220228.

Thank you for choosing Hang Seng. It's always a pleasure to serve you.

Hang Seng Bank Limited
May 2023

In case of any discrepancy between the English and the Chinese versions of this letter, the English version shall prevail.
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