
 

 

 

 

 
 

［特別通告］恒生流動分行暫停服務 
 

 

因應新型冠狀病毒感染情況的最新發展，恒生將採取進一步預防措施。本分行已暫停

服務，直至另行通知。 

 

期間客戶可前往以下鄰近分行 / 自動櫃員機使用銀行服務： 
 

地點 分行 / 港鐵站辦事處 自動櫃員機 

廣福邨 大埔(安慈路)分行 

(安慈路昌運中心 48 號) 

大埔(安慈路)分行 

(安慈路昌運中心 48 號) 

朗善邨 元朗分行 

(青山道 93 號) 

港鐵元朗站自動櫃員機 

(港鐵元朗站大堂) 

滿東邨 港鐵東涌站辦事處 

(港鐵東涌站大堂) 

北大嶼山醫院自動櫃員機 

(北大嶼山醫院 1 樓) 

長宏邨 青衣城分行 

(青衣城 G11-G14 號舖) 

長亨邨自動櫃員機 

(長亨邨商場 K2 號) 

 

 

如需使用銀行服務，閣下可前往其他分行，或透過銀行多元化的服務渠道，包括 恒生e-

Banking、流動理財應用程式、自助銀行服務、電話理財服務熱線辦理。 

 

若閣下擬親臨其他分行，請瀏覽 www.hangseng.com、流動理財應用程式、或致電下述熱線

查詢已暫停服務的分行名單及/或其他分行服務詳情。  

 

如有任何查詢，歡迎致電客戶服務熱線，與本行職員聯絡： 

 

 個人理財客戶               2822 0228  

 商業理財客戶               2198 8000 

 

 

 就上述安排對客戶造成不便，恒生謹此致歉。 

 

 

 

 

 
註:  為進行車輛年檢，恒生流動分行2服務於2020年9月14日至9月25日暫停。 

 
 

 

https://www.hangseng.com/zh-hk/personal/banking-services/self-service-banking/


 

 

 

 
 
 
[SPECIAL NOTICE] HANG SENG MOBILE BRANCH SERVICE 
SUSPENSION 
 

 
As further precautionary actions in response to developments in the COVID-19 situation, the 
branch is temporarily closed for service until further notice. 
 
During the period, please visit the nearest branch / ATM for banking services. 

 
Location Branch / MTR Station Office ATM 

Kwong Fuk 
Estate 

Tai Po (On Chee Road) Branch 
(48 Fortune Plaza, On Chee Road ) 

Tai Po (On Chee Road) Branch 
(48 Fortune Plaza, On Chee Road ) 

Long Shin 
Estate 

Yuen Long Branch 
(93 Castle Peak Road) 

MTR Yuen Long Station Offsite ATM 
(MTR Yuen Long Station Concourse) 

Mun Tung 
Estate 

MTR Tung Chung Station Office 
(MTR Tung Chung Station 
Concourse) 

North Lantau Hospital  Offsite ATM 
(Level 1, North Lantau Hospital) 

Cheung Wang 
Estate 

Maritime Square Branch 
(Shop Unit G11-G14, Maritime 
Square) 

Cheung Hang Estate Offsite ATM 
(Shop K2, Shopping Centre, Cheung 
Hang Estate) 

 
 
Customers who would like to use our banking services are advised to visit other branches or 
use the Bank’s other service channels, such as Hang Seng e-Banking, our mobile banking, 
self-service banking, or phone banking.  
 
For the list of branches that are temporarily closed, please visit www.hangseng.com, our 
mobile banking app or call the hotline below.  
 
For any enquiries, please call our Customer Service Hotline: 
 
 Personal Banking Customers 2822 0228  
 Business Banking Customers 2198 8000 
 
 
We apologise for any inconvenience caused. 
 
 
 
 
 
 
Remarks:  Due to annual vehicle examination, the service of Hang Seng Mobile Branch 2 will be 
temporarily suspended from 14 September to 25 September 2020. 

http://www.hangseng.com/

