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https://www.hangseng.com/zh-hk/personal/banking-services/self-service-banking/
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HANG SENG BANK

[SPECIAL NOTICE] HANG SENG MOBILE BRANCH SERVICE
SUSPENSION

As further precautionary actions in response to developments in the COVID-19 situation, the
branch is temporarily closed for service until further notice.

During the period, please visit the nearest branch / ATM for banking services.

Location Branch / MTR Station Office ATM

Kwong Fuk Tai Po (On Chee Road) Branch Tai Po (On Chee Road) Branch

Estate (48 Fortune Plaza, On Chee Road ) (48 Fortune Plaza, On Chee Road )

Long Shin Yuen Long Branch MTR Yuen Long Station Offsite ATM

Estate (93 Castle Peak Road) (MTR Yuen Long Station Concourse)

Mun Tung MTR Tung Chung Station Office North Lantau Hospital Offsite ATM

Estate (MTR Tung Chung Station (Level 1, North Lantau Hospital)
Concourse)

Cheung Wang Maritime Square Branch Cheung Hang Estate Offsite ATM

Estate (Shop Unit G11-G14, Maritime (Shop K2, Shopping Centre, Cheung
Square) Hang Estate)

Customers who would like to use our banking services are advised to visit other branches or
use the Bank’s other service channels, such as Hang Seng e-Banking, our mobile banking,
self-service banking, or phone banking.

For the list of branches that are temporarily closed, please visit www.hangseng.com, our
mobile banking app or call the hotline below.

For any enquiries, please call our Customer Service Hotline:

= Personal Banking Customers 2822 0228
= Business Banking Customers 2198 8000

We apologise for any inconvenience caused.

Remarks: Due to annual vehicle examination, the service of Hang Seng Mobile Branch 2 will be
temporarily suspended from 14 September to 25 September 2020.
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