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HANG SENG BANK

Amendment Notice for Hang Seng Personal e-Banking Services Terms and Conditions

Effective from 30 September, 2018, the following amendments shall be made to the Personal e-Banking
Terms and Conditions. These amendments form part of and should be read in conjunction with the Personal
e-Banking Terms and Conditions. Please click here to view the Hang Seng Personal e-Banking Services
Terms and Conditions.

The following clause shall be inserted as new Clause 3.9:

“When the Customer and, where applicable, the Authorised e-Banking User access Hang Seng Virtual
Assistant HARO ( the “Virtual Assistant”) and related pages, the Customer and, where applicable, the
Authorised e-Banking User shall be deemed to have accepted the following provisions:

i.  Use of Virtual Assistant is subject to the terms set out under the Important Message to Readers
and Internet Privacy Policy Statement and the Notice to Customers and Other Individuals relating
to the Personal Data (Privacy) Ordinance. Use of the Virtual Assistant after logging-on the
Service shall also be subject to these Terms and Conditions. By using the Virtual Assistant the
Customer and, where applicable, the Authorised e-Banking User accept and agree to be bound
by these terms.

ii. The Virtual Assistant is an automated service, and information provided for general enquiries is
for reference only. The information provided does not constitute any offer for any products or
services and is not intended to provide professional investment or other advice.

iii. The conversation content will be analyzed and used for the Virtual Assistant’s accuracy and
guality enhancement and for the purpose of providing banking services.

iv. When the Customer and, where applicable, the Authorised e-Banking User use banking services
through the Virtual Assistant, in submitting dedicated forms or giving instructions through the
Virtual Assistant to perform account enquiries and transactions, the Virtual Assistant may request
personal information from the Customer and, where applicable, the Authorised e-Banking User.
The Virtual Assistant may access the Customer and, where applicable, the Authorised e-Banking
User’s account and personal information stored at the Bank, for conducting the account enquiries
and transactions instructed by the Customer and, where applicable, the Authorised e-Banking
User and for the purpose of providing banking services. The Virtual Assistant will not access or
record the Customer and, where applicable, the Authorised e-Banking User’s e-Banking User
Name and Passwords.

v. The conversation content and instruction details between the Customer and, where applicable,
the Authorised e-Banking User and the Virtual Assistant are retained by the Bank for 12 months.
The personal information provided by the Customer and, where applicable, the Authorised e-
Banking User in dedicated forms is retained by the Bank for 2 weeks. The Customer and, where
applicable, the Authorised e-Banking User may refer to the post-logon conversation history
within 60 days from the conversation date.

vi. All afore-mentioned information is transmitted to and stored in the Bank and authorized third
parties, which may include processing overseas. Before submitting your information, please read
our Important Message to Readers and Internet Privacy Policy Statement and the Notice to
Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance.

vii. Every conversation would be assigned with a conversation ID, with which the Customer and,
where applicable, the Authorised e-Banking User may enguire about the conversation details and
request for removal of the conversation content other than banking transaction instruction details
via the Bank’s Customer Service Hotline.”

Please note that the updated Personal e-Banking Terms and Conditions shall be binding on you if you

continue to maintain or use the e-Banking services after the amendment is effective. Please note that we
shall not be able to continue providing services to you if you do not accept the amendments and you can
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call our Customer Service Hotline 2822 0228 for termination of services before the above amendments
are effective.

If there is any discrepancy between the English and Chinese versions of this Notice, the English version
shall prevail.

Hang Seng Bank Limited
August 2018
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