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18 & 4R 43

HANG SENG BANK

NOTICE OF AMENDMENT TO RENTAL AND TERMS AND CONDITIONS FOR RENTING OF SAFE DEPOSIT BOX

2022 August

Effective from 3 October 2022 (“Effective Date”), the annual rental and the Terms and Conditions for Renting of
Safe Deposit Box will be updated.

The annual rental of Safe Deposit Box will be increased by ¢.15%, please refer to the Rental Adjustment Advice
mailed to Safe Deposit Box holder(s) for details.

Besides, the Terms and Conditions for Renting of Safe Deposit Box will be revised, the amendments shall be
binding on Safe Deposit Box holder(s) if the holder(s) continue to use or retain the safe deposit box on or after the
Effective Date. Please note that the Bank shall not be able to continue providing services to Safe Deposit Box
holder(s) if the holder(s) do not accept the amendments. Safe Deposit Box holder(s) may visit Safe Deposit Box
Branch for termination of services before the Effective Date.

From the Effective Date, any references to the Terms and Conditions for Renting of Safe Deposit Box in any
agreements or documents entered into between Safe Deposit Box holder(s) and the Bank shall be deemed to be
references to the revised Terms and Conditions for Renting of Safe Deposit Box.

From 22 Aug 2022, Safe Deposit Box holder(s) may obtain a copy of the revised Terms and Conditions for Renting
of Safe Deposit Box from the Bank’s website (Hang Seng Bank Website > “Personal” > “Banking” > “More Banking
Services” > “Safe Deposit Box”) or any branches of the Bank. Copy of the existing Terms and Conditions for Renting
of Safe Deposit Box is available from the above website or any branches of the Bank until 31 Dec 2022. Also, Safe
Deposit Box holder(s) may download customer notice from the Bank’s website (Hang Seng Bank Website >
“Personal” > “Important notice” > “NOTICE OF AMENDMENT TO TERMS AND CONDITIONS FOR RENTING OF
SAFE DEPOSIT BOX”) on or before 31 Dec 2022. Safe Deposit Box holder(s) may not be able to access or
download the existing Terms and Conditions for Renting of Safe Deposit Box and customer notice after the relevant
date(s).

If the holder(s) have any questions or wish to terminate any safe deposit box service, please contact Safe Deposit
Box Branch at Hang Seng Bank Limited or customer service hotline at 2822 0228.

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall
prevail.

Regards
Hang Seng Bank Limited

Member HSBC Group
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NOTICE OF AMENDMENT TO TERMS AND CONDITIONS FOR RENTING OF
SAFE DEPOSIT BOX

Effective from 3 October 2022(“Effective day”), the following amendments shall be made to the Terms and Conditions
(“Terms and Conditions”) for Renting of Safe Deposit Box. These amendments form part of and should be read in
conjunction with the Renting of Safe Deposit Box Terms and Conditions.

I. Clause (1) will be revised as follows:

1. Definitions

In these Terms and Conditions:

“Box” means the safe deposit box provided by Hang Seng to the Renter pursuant to these Terms and Conditions.
“Hang Seng” or “we” means Hang Seng Bank Limited and its successors and assigns.

“Keys” means the two keys provided by Hang Seng to the Renter for the purpose of enabling the Renter to use and
operate the Box

pursuant to these Terms and Conditions.

“Renter” or “you” means any person to whom Hang Seng has provided the Box pursuant to these Terms and
Conditions and, where the context permits or requires, includes a joint renter and their respective personal
representatives and lawful successors.

Il. Clause (3) will be revised as follows:

3. Rent, Deposit, Fees and Charges

(a) Subject to sooner termination as hereinafter provided, the period for the renting of the Box shall be annual. The
rental for the first year shall be payable on the signing hereof and thereafter the rental shall be payable annually in
advance without any deduction. Hang Seng reserves the right to charge a service fee for any late payment of the
rental at such rate as Hang Seng may from time to time prescribe at its discretion.

(b) The Renter is required to pay a deposit in an amount Hang Seng may set from time to time as security for the due
observance and performance by the Renter of these Terms and Conditions. Hang Seng have the right to (i) retain the
deposit during the term of the renting; and (ii) deduct from the deposit any amount owing by you to us in connection
with the Box from time to time. We will return the deposit or any balance of it (as applicable) to you as soon as
reasonably practicable after you have returned the Box and the Keys to our satisfaction.

(c) The Renter agrees that except for the first year of the opening of the Box, Hang Seng have the right to vary from
time to time the rental, deposit and other fees and charges payable by the Renter in connection with the renting of the
Box. You can find out more information about the fees and charges upon request at any of our branches.

(d) Renter is required to (i) pay the annual rent using autopay function of your own-name Hang Seng account or any
account accepted by us; and (i) maintain such autopay function throughout the renting period.

lll. Clause (6) will be revised as follows:

6. Access to the Box

Renter may access the Box during the business hours of the branch where the Box is located. The Renter agrees to
comply with such procedure rules and regulations governing the use and operation of safe deposit boxes from time to
time adopted by Hang Seng (“the said Rules”). Hang Seng shall be entitled to refuse access to the Box if the
signature or impression of the chop or seal on the application form for access to the Box does not in the opinion of
Hang Seng correspond with the specimen kept by Hang Seng or if Hang Seng has any doubt as to the genuineness
of the signature or impression of the chop or seal on the application form.

IV. Clause (7) will be revised as follows:

7. Appointment of attorney

(a) The Renter may appoint authorized person (each an “attorney”) to access the Box. The Renter may appoint up to
any maximum number of attorney set by us from time to time.

(b) The Renter agrees that should the Renter appoint any attorney such appointment will be made in Hang Seng’s
prescribed form or in such other form as will be acceptable to Hang Seng but not otherwise.

V. Clause (10) will be revised as follows:

10. Hang Seng’s right to suspend access to the Box

(a) Without limiting or reducing our right to terminate the renting of the Box, Hang Seng have the right to suspend
access to the Box if any of the following events occur:

(i) when the rent has not been duly paid by the Renter; or

(ii) if any of the terms or conditions herein or any of the said Rules has not been observed or complied with by the
Renter.

(b) We will give you notice of suspension requiring payment of the outstanding rent or your performance of the
relevant obligation. If you fail to pay the outstanding rent or perform the relevant obligation within four weeks after the
date of our notice, we have the right to terminate the renting without further notice to you.
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VI. Clause (15) will be revised as follows:

15. Termination of the Box Rental Service

If the Renter do not decide to renew the renting, the Renter should give us notice in writing at least one month or
such other period as specified by us from time to time before expiry and return the Box and the Keys to our
satisfaction. The Renter shall not be entitled to any refund of the annual rental already paid or any part thereof. If we
do not receive such notice and the Box and the Keys, the renting will be renewed and you will be required to pay rent
for another year.

VII. Clause (16) will be revised as follows:

16. Hang Seng’s right to terminate renting before expiration of lease

Hang Seng may terminate the renting of the Box during any term (i) by giving you notice of immediate termination if
you fail to perform any of your obligations under these Terms and Conditions, or (ii) by giving you at least one
month’s notice in any other case. Notwithstanding anything herein contained to the contrary, Hang Seng may without
assigning any reason terminate the renting of the Box by giving the Renter one month’s previous notice in writing of
Hang Seng’s intention to do so, in which case the Renter shall be entitled to a refund of a proportionate part of the
annual rental already paid in respect of the unexpired period of the renting.

VIII. Clause (24) will be removed

24. Hang Seng’s right to amend charges

The Renter agrees that except for the first year of the opening of the Box, Hang Seng reserves the right from time to
time to increase the rental for the Box and also the amount of the deposit payable by the Renter as security for the
due observation and performance by the Renter of these Terms and Conditions.

IX. Clause Numbering will be revised as follows:

Before Revised After Revised
Clause 25 Clause 24
Clause 26 Clause 25
Clause 27 Clause 26
Clause 28 Clause 27
Clause 29 Clause 28
Clause 30 Clause 29
Clause 31 Clause 30

Please note that the above amendments shall be binding on you if you continue to use or retain your safe deposit box
after the amendment is effective. Please note that we shall not be able to continue providing the safe deposit services
to you if you do not accept the above amendment and you can contact our staff located at your Safe Deposit Box
Branch for termination of services before the above amendment is effective.

From the Effective Date, any references to the Terms and Conditions for Renting of Safe Deposit Box, agreements or
documents entered into between us shall be deemed to be references to the revised Terms and Conditions for
Renting of Safe Deposit Box.

From 22 Aug 2022, you may obtain a copy of the revised Terms and Conditions for Renting of Safe Deposit Box from
the Bank’s website (Hang Seng Bank Website > “Personal” > “Banking” > “More Banking Services” > “Safe Deposit
Box” ) or any branches of the Bank. Copy of the existing Terms and Conditions for Renting of Safe Deposit Box is
available from the above website or any branches of the Bank until 31 Dec 2022. Also, you may download this
customer notice from the Bank’s website (Hang Seng Bank Website > “Personal” > “Important notice” > “NOTICE OF
AMENDMENT TO TERMS AND CONDITIONS FOR RENTING OF SAFE DEPOSIT BOX”) on or before 31 Dec
2022. You may not be able to access or download the existing Terms and Conditions for Renting of Safe Deposit Box
and this customer notice after the relevant date(s).

If you have any questions or should you wish to terminate any safe deposit box service, please contact your Safe
Deposit Box Branch at Hang Seng Bank Limited or our customer service hotline at 2822 0228.

Hang Seng Bank Limited
Remark: The English version of this letter shall prevail whenever there is any discrepancy between the English and
Chinese versions.
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