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Notice of Amendment to Integrated Account Terms and Conditions
and Account Rules

We would like to notify you of amendments to the Integrated Account
Terms and Conditions and Account Rules. Please read the following
carefully to help you understand what has been revised and what it means
to you.

Why are we changing these terms?

We hope that the newly revised terms will make it easier for you to
understand the Autosweeping Service provided by the Integrated Account.
We have also revised our remittance terms, Bank Services relating to
Faster Payment System and added the Alerts & Money Transfers terms in
Integrated Account Terms and Conditions and Account Rules for clearer

guide.
What

had been modified?

Changes to the Integrated Account Terms and Conditions:

Item

Related
Clause(s)/
Appendix

Summary of Revised Clause(s)

The following Clauses of “Part Il TERMS AND

CONDITIONS FOR ACCOUNTS AND RELATED

SERVICES" under Section 4: Autosweeping Service:

+ Clause 4.01-Amend the definition of "Fixed Sum".
A new Clause 4.02-Add this clause to explain we may
determine the Fixed Sum from time to time in our
absolute discretion for the purposes of providing the
Autosweeping Service and we may, but are not obliged
to, notify the Customer before effecting any transfer.

+ The existing Clauses 4.02-4.05 to be renumbered as
Clauses 4.03-4.06 respectively.
Clause 4.03 (renumbered)-Amend by adding that we
also reserve the right to suspend or terminate the
Autosweeping Service at any time without prior notice.
Clause 4.06 (renumbered)-Amend by adding that we
are not responsible for any consequences arising out of
any failure to provide the Autosweeping Service.

Clauses
4.01t0 4.06

APPENDIX

The definition of “Prescribed Sum” under "APPENDIX A" is | A:

amended. “Prescribed
Sum”

The following Clauses of “Part XIl TERMS AND

CONDITIONS FOR REMITTANCE SERVICES™

+ Clause 1-Add the scope of remittance services which
this Part applies to.

+ The existing Clauses 1-15 to be renumbered to
Clauses 2-16 respectively.
Clause 9 (renumbered)-Amend that we will determine
effecting the transfer by means that we deemed
suitable. Clauses 1
Clause 10 (renumbered)-Amend the information to 16
required for remittances of euro to European Union
(EU) and European Economic Area (EEA).
Clause 14 (renumbered)-Amend by adding that when
the remittance is rejected or returned, we may convert
the remit amount back to the debit currency at the
Bank's then prevailing exchange rate or the exchange
rate effected on the debit date and deposit the
resulting sum into the Debit Account without notice.

6.02b.

and requests in such sequence or manner as HKICL considers
appropriate. The Bank has no control over the operation of HKICL FPS
nor the timing on which the customer’s instructions or requests are
executed by HKICL FPS. Where the Bank receives status update
notifications involving any of the customer’s Proxy ID (or related
records) or eDDA setup or any other matter relating to HKICL FPS
from or through HKICL FPS from time to time, the Bank will notify the
customer accordingly by such means and at such time as the Bank
considers appropriate.

(ii) any delay, unavailability, disruption, failure, error of or caused by
HKICL FPS, its counterparties or any settlement bank or any
functionality of the Faster Payment System, or arising from any
circumstances beyond the Bank's reasonable control, including any
delay or error relating to the risk warnings, messages and indicators
about suspected frauds, scams or deceptions received by us from the
Faster Payment System or Hong Kong Police Force; and

PART XVI TERMS AND CONDITIONS FOR ALERTS AND MONEY
TRANSFERS

Alerts and Money Transfers

1

This Part applies to the Alerts and the Money Transfers as defined in
Clause 2 below. This Part supplements any other applicable
agreements or terms and conditions governing any Money Transfer. If
there is any inconsistency between this Part and the provisions of
other Parts of these Terms and Conditions, the provisions of this Part
will prevail insofar as the Alerts and Money Transfers are concerned.
By making any Money Transfer on or after the date on which
this Part comes in effect, the Customer confirms that the
Customer has accepted and will be bound by the provisions of
this Part.

In this Part:

"Alert” means a warning message that a Money Transfer or the
relevant payee or payee account may involve fraud or scam.

"Anti-fraud Database” includes any anti-fraud search engine and/or
anti-deception database (including but not limited to Scameter)
operated or managed by the Hong Kong Police Force or any other law
enforcement agency or governmental body or regulatory authority of
Hong Kong, whether it is accessible by the public in general or by
designated entities or organisations.

“Hong Kong" means the Hong Kong Special Administrative Region of
the People's Republic of China.

“Money Transfer” means a transfer of money by the Customer through
the Bank via any channel or means or in any currency determined by
the Bank from time to time including but not limited to one or more of
electronic banking, e-wallet, mobile banking, automated teller
machine, cash deposit machine, and bank counter at any branch of the
Bank, whether the payee account is maintained with the Bank or not;
and if the context requires or permits, includes an instruction given by
the Customer to the Bank to make a Money Transfer.

Reason for sending Alerts

3.

The Alerts are intended to help the Customer stay vigilant against
frauds, scams and deceptions when making Money Transfers. The
Customer shall not take the Alerts as replacing the Customer’s
responsibility for safeguarding the Customer's own interests, money
and assets from fraud or other illegal activities.

The Bank’s role, responsibilities and restriction of liability

4,

The Bank:

(a)  doesnot control the management, operation or any other aspect
of the Anti-fraud Databases;

(b)  compiles the Alerts solely based on the information available
from the Anti-fraud Databases from time to time; and

Related
Item | Summary of Revised Clause(s) Clause(s)/
Appendix
The following Clauses of “Part XIV Bank Services relating
to Faster Payment System™
+ Clause 1.01-Amend to cover applicable clearing and
settlement system in using the Faster Payment
Service.
Clause 1.04-Amend the definition of "FPS Bank
Services". Clauses
4 Clause 2.01-Amend to cover applicable clearingand | 1.01, 1.04,
settlement service in facilitating the FPS payment and | 2.01, 5.08,
transfers. 6.01 &6.02
Clause 5.08—-Add a new sub-clause (iii) on other
obligations regarding payments and funds transfers.
Clause 6.01-Amend the applicable terms and rules for
the bank to process and submit the FPS instruction.
Clause 6.02b (ii)~Change “and" to "or" before “any
settlement bank”.
5 Add a new part="Part XVI TERMS AND CONDITIONS FOR | New
ALERTS AND MONEY TRANSFERS". clauses
Changes to the Account Rules:
Item | Summary of Revised Clause(s) gf;zt:ec:s)
The following Clauses of “Part IV Remittance Services":
+ Clause 1-Add the scope of remittance services which
this Part applies to.
The existing Clauses 1-15 to be renumbered to
Clauses 2-16 respectively.
Clause 9 (renumbered)-Amend that we will determine
effecting the transfer by means that we deemed
suitable. Clauses 1
1 Clause 10 (renumbered)-Amend the information
required for remittances of euro to European Union to16
(EU) and European Economic Area (EEA).
Clause 14 (renumbered)-Amend by adding that when
the remittance is rejected or returned, we may convert
the remit amount back to the debit currency at the
Bank's then prevailing exchange rate or the exchange
rate effected on the debit date and deposit the
resulting sum into the Debit Account without notice.
The following Clauses of “Part IX Bank Services relating
to Faster Payment System”:
+ Clause 1la—Amend to cover applicable clearing and
settlement system in using the Faster Payment
Service.
Clause 1d-Amend the definition of "FPS Bank
Services'. Clauses 1la,
2 Clause 2a-Amend to cover applicable clearing and ég Za,5h &
settlement service in facilitating the FPS payment and
transfers.
Clause 5h—Add a new sub-clause (iii) on other
obligations regarding payments and funds transfers.
Clause 6a—Amend the applicable terms and rules for
the bank to process and submit the FPS instruction.
3 Add a new part="Part X Terms and Conditions For Alerts | New
and Money Transfers". clauses
(c)  would not compile any Alert relating to a payee, a payee account
or a transaction if no information about it is available from the
Anti-fraud Databases.
Therefore, the Bank does not and cannot warrant whether the
information available from any Anti-fraud Database is complete, true,
accurate and up-to-date, and that the Money Transfers for which the
Customer does not receive Alerts are not fraudulent nor that Money
Transfers for which the Customer receives Alerts are fraudulent. The
Bank's records of its delivery of any Alert to the Customer and any
response from the Customer whether to proceed or cancel any Money
Transfer shall have conclusive effect save for manifest error.

5. The Bank may compile and deliver the Alerts in such ways as it
considers appropriate. The Bank shall have sole discretion to
determine and/or vary, from time to time and without further notice to
the Customer, the contents of the Alerts, the channels or means
through which the Alerts are delivered, and/or the currency(ies) of the
Money Transfers, having regard to the Bank's needs and the feedback,
comments, guidance or recommendations from the relevant persons.
Relevant persons may include but not limited to law enforcement
agencies or other governmental bodies, or regulatory authorities or
industry associations of Hong Kong. The Bank may deliver the Alerts
to the Customer by electronic or other means.

6. The Bank is not liable for loss, damage or expense of any kind which
the Customer or any other person may incur or suffer arising from any
information available or omitted from any Anti-fraud Database, or any
delay, unavailability, disruption, failure, error of or caused by any Anti-
fraud Database, or arising from any circumstances beyond the Bank's
reasonable control.

7. The Bank is not liable for loss, damage or expense of any kind which
the Customer or any other person may incur or suffer arising from or
in connection with the Alerts (or any delay or unavailability of the
Alerts), or the processing, execution or cancellation of Money
Transfers affected by the Alerts (or by any delay or unavailability of
the Alerts), except to the extent that any loss, damage or expense
incurred or suffered is direct and reasonably foreseeable, and arising
directly and solely from the Bank's gross negligence or wilful default
or that of its officers, employees or agents.

8. In no event will the Bank, its affiliates or group companies, its
licensors, and its and their respective officers, employees and agents
be liable to the Customer or any other person for any loss of profit or
any special, indirect, incidental, consequential or punitive loss or
damages (whether or not they were foreseeable or likely to occur).

9. Nothing in this Part is intended to exclude or restrict any right or

liability to the extent of which it may not be lawfully excluded or
restricted.

The Customer’s responsibilities

10.

The Customer is responsible for taking reasonably practicable
steps to safeguard the Customer’s own interests, money and
assets from fraud or other illegal activities. The Customer is
responsible to check and ensure that the payee, the payee
account, the transaction and the transaction details are real
and trustworthy in each case. The Customer should consider
carefully whether to proceed with or cancel a Money Transfer
affected by an Alert. The Customer’s decision to proceed with
or cancel a Money Transfer affected by an Alert is binding on
the Customer and the Customer shall be solely responsible
for the consequences.

How to read the full text of the revised clauses?

The full text of revised clauses of Integrated Account Terms and Conditions
and Account Rules are set out in Appendix 1 and Appendix 2 respectively.

When will the new amendments take effect?

The new revised Integrated Account Terms and Conditions and Account
Rules will take effect on 19 May 2024 (“Effective Date").

Any other important information?

Please note that the revised Integrated Account Terms and Conditions shall
be binding on you if you continue to maintain any Integrated Account, and
the revised Account Rules shall be binding on you if you continue to
maintain any non-Integrated Account on or after the Effective Date. Please
also note that we may not be able to continue providing the services
contemplated under the Integrated Account Terms and Conditions and/or
Account Rules to you if you do not accept the changes set out in this Notice.

If you do not accept the changes, you have the right to terminate your
account(s) in accordance with the relevant clauses under the Integrated
Account Terms and Conditions and Account Rules before the Effective

Date.

From the Effective Date, any references to the Integrated Account Terms
and Conditions and Account Rules in any other terms and conditions,
agreements or documents entered into between us shall be deemed to be
references to the revised Integrated Account Terms and Conditions and
Account Rules.

Where can I find the revised and existing Integrated Account Terms
and Conditions and Account Rules?

From the Effective Date, you may obtain a copy of the revised Integrated
Account Terms and Conditions and Account Rules from our website (Hang
Seng Bank Website > “Personal” > “Banking” > “More Banking Services" >
"Useful Information” > "Terms and Conditions for Integrated Account”) or
(Hang Seng Bank Website > "Personal” > “Banking” > “More Banking
Services" > "Useful Information” > “Terms and Conditions for non-
Integrated Account”) or any branches of the Bank. Copy of the existing
Integrated Account Terms and Conditions and Account Rules is available
from the above website or any branches of the Bank until 28 June 2024.
Also, you may download this customer notice from the Bank's website
(Hang Seng Bank Website > "Personal” > “Important notice” > “Notice of
Amendment to Integrated Account Terms and Conditions and Account
Rules”) on or before 28 June 2024. You may not be able to access or
download the existing Integrated Account Terms and Conditions and
Account Rules and this customer notice after the relevant date(s).

Want to know more?

If you have any questions about these changes or should you wish to
terminate any account, product and/or service, please enquire with our staff
through “Live Chat" in Hang Seng Personal Mobile App or Hang Seng
Personal e-Banking or visit any branch in Hong Kong for enquiry.

Hang Seng Bank Limited
April 2024

If there is any discrepancy between the English and Chinese versions of this
Notice, the English version shall prevail.

Appendix 2: The revised clauses in “Account Rules”
PART IV REMITTANCE SERVICES

1

These terms and conditions shall apply to all remittance services
including mainland/overseas transfer and local transfer of foreign
currency not supported by Faster Payment System.

The Bank shall not be liable for any loss or damage due to omission or
delay in sending any message relating to this transfer or in payment
or in giving advice of payment; loss of items or any message or signals
in transit or transmission or otherwise, mutilation, error, omission,
interruption or delay in transmission or delivery of any item, message,
signals, letter, telegram or cable, or the actions of omission of our
correspondents, sub-agent, other agency or any other party involved
in The Clearing House Automated Transfer System (if applicable), or
declared or undeclared war; censor-ship; blockade; insurrection; civil
commotion; or any law, decree, regulation, control, restriction or
other act of a domestic or of foreign government or other group or
groups exercising governmental powers, whether de jure or de facto,
or breakdown or mal-function in or of any computer, mechanical or
electronic instruments, apparatus or device, or any act or event
beyond the Bank's control.

The Customer shall be solely responsible for the accuracy and
completeness of all information (including any beneficiary account
information) provided and that the Bank shall not be responsible for
checking or verifying the same and the Bank shall not be liable for any
losses or damages caused by any inaccuracies, omissions or
incompleteness of any information provided by the Customer.

The Bank is at liberty to send any message in relation to this
application in explicit language, code, cipher or any form of electronic
transmission signals and the Bank is not to be liable for any losses
caused by or any errors, neglects, or defaults of any correspondents,
sub-agent, or other agency.

The Customer shall have no right to cancel, amend or revoke this
application or any terms thereof without the written consent of the
Bank.

The Bank is entitled to reimbursement from the Customer for the
expenses incurred by the Bank, its correspondents and agents.
Additional overseas charges (including charges levied by the
beneficiary bank and/or correspondent banks) may be imposed by
some overseas banks. These charges may be deducted from the remit
amount depending on the practice of such banks and the beneficiary
may as a result not be able to receive the remit amount in full,
regardless of the payment instructions provided.

The Bank is entitled to receive and retain any benefit in whatever form
from a party or parties through whom transaction(s) is/are effected in
connection with this application.

(@)  Without prejudicing any of the rights of the Bank under this Part
or these Terms and Conditions, the Customer (and, where
applicable, for and on behalf of each of the directors, authorized
persons, officers, representatives and members (or partners in
the case of a partnership) of the Customer (collectively “the
relevant individuals")) agrees and acknowledges that the
Customer's data, the personal data of the relevant individuals
and all other details and information relating to this application,
this transfer and any transactions or dealings between the
Customer or the relevant individuals with the Bank may be
used, held or processed by the Bank or, where the Bank
considers necessary or appropriate, disclosed, transferred
(whether within or outside Hong Kong) or exchanged by the
Bank to or with any members of the HSBC group, any third
party service providers, any correspondent or agent banks or
third party financial institutions, any payees or authorities for
the purpose of or in connection with this application, this

Appendix 1: The revised clauses in “Integrated Account Terms and
Conditions”

PART Il TERMS AND CONDITIONS FOR ACCOUNTS AND RELATED
SERVICES

4.

10.

11

Autosweeping Service

4.01 The Bank shall determine the Debit Balance at the Cut-off Time
on every Business Day. If the Debit Balance does not exceed a
maximum amount prescribed by the Bank (“Fixed Sum”) and:-

(@)  atthe Transfer Time on the next Business Day, the amount
of available cleared funds in the Savings Account reaches
or exceeds the Prescribed Sum, then the Bank shall (at
the Transfer Time on the next Business Day) transfer the
Prescribed Sum from the Savings Account to the Current
Account; or

(b)  atthe Transfer Time on the next Business Day, the amount
of available cleared funds in the Savings Account reaches
or exceeds the Debit Balance but does not reach or exceed
the Prescribed Sum, then the Bank shall (at the Transfer
time on the next Business Day) transfer an amount
equivalent to the Debit Balance from the Savings Account
to the Current Account.

4.02 The Bank may determine the Fixed Sum from time to time in its
absolute discretion for the purposes of providing the
Autosweeping Service. The Bank may, but is not obliged to,
notify the Customer before effecting any transfer.

4,03 For the avoidance of doubt, if the conditions set out in Clause
4.01 of this Part are not fulfilled, the Bank shall not effect the
transfer pursuant to Clause 4.01 of this Part. The Bank also
reserves the right to suspend or terminate the Autosweeping
Service at any time without prior notice.

4.04 Notwithstanding the automatic transfer effected by the Bank
pursuant to Clause 4.01 of this Part, interest shall accrue on the
Debit Balance from the date the Current Account was overdrawn
to the date of full repayment thereof at the same rate(s) as
applicable to the OD Protection and/or any unauthorised
overdraft (as the case may be).

4.05 The Customer acknowledges and agrees that it is his duty from
time to time to monitor and maintain sufficient available
cleared funds in the Savings Account to enable all applicable
Instructions, obligations and liabilities on the Savings Account
owed to the Bank or any third party (including any autopay or
direct debit authorisation) to be met and/or discharged taking
account of any automatic transfers which may be effected by
the Bank from time to time pursuant to the Autosweeping
Service.

4.06 The Bank shall not assume any liability or responsibility to the
Customer or any third party for checking or matching any
applicable Instructions, obligations and liabilities of the
Customer owed to the Bank or any third party on the Savings
Account, or for the consequences arising out of or in connection
with the provision of the Autosweeping Service or any failure to
provide the Autosweeping Service including any loss or damage
suffered by the Customer or any third party resulting from the
lack or insufficiency of funds in the Savings Account to meet and/
or discharge any applicable Instructions, obligations or liabilities
on the Savings Account.

transfer or the provision of remittance services to the
Customer; or for such purposes and to such persons in
accordance with the Bank's policies on use and disclosure of
personal data as set out in statements, circulars, notices or
terms and conditions made available by the Bank to Customers
and other individuals from time to time.

(b)  Without prejudice to Clause 8(a) above, in processing a
remittance or payment instruction, the Bank may be required by
Applicable Regulations concerning anti-money laundering and
anti-terrorist financing activities to disclose personal data or
other information about the Customer or the relevant
individuals (as defined in Clause 8(a) above). This may include
the originating account number, the name, address or date of
birth of the Customer or the relevant individuals, personal or
corporate identity document number and other unique
references. The Customer expressly authorises (i) the Bank to
make the required disclosure to any correspondent or
beneficiary bank, the payee or any authority as the Bank may
consider appropriate, and (ii) each correspondent or beneficiary
bank to make the required disclosure to any other
correspondent or beneficiary bank, the payee or any authority
as that correspondent or beneficiary bank considers
appropriate.

(c)  The Customer shall ensure that the relevant individuals have
consented to the Bank processing their information as set out in
this Clause 8.

(d) In this Clause 8, "Applicable Regulation” means any law,
regulation or court order, or any rule, direction, guideline, code,
notice or restriction (whether or not having the force of law)
issued by any authority or industry or self-regulatory body,
whether in or outside the Hong Kong Special Administrative
Region, to which the Bank or the Customer or the relevant
individuals are subject or with which the Bank or the Customer
or the relevant individuals are expected to comply from time to
time.

The Bank reserves the right to determine effecting the transfer by
means that the bank deemed suitable.

For remittances of euro to European Union (EU) and European
Economic Area (EEA), the Banks may request the Customer to
provide the beneficiary bank's SWIFT code (BIC) AND the beneficiary's
account number in International Bank Account Number (IBAN)
format. If this information is not given or is invalid or incorrect, the
telegraphic transfer is liable to be rejected, returned and/or delayed,
usually with charges imposed. The Bank accepts no responsibility for
any loss or damage suffered by any person arising out of such
rejection, return and/or delay.

If the remittance is in Renminbi or within the ambit of any of the Bank’s
agreement with the clearing bank or domestic agent bank in relation
to any Renminbi services, the Customer represents, warrants,
undertakes and/or agrees that:

(@)  the remittance fully complies with any law, regulation or order,
or any rule, direction, guideline, code, notice, restriction or the
likes (whether or not having the force of law) issued by any
regulatory authority, government agency, clearing or
settlement bank or body exchange or professional body in
whatever part of the world (including, without limitation,
HKSAR and the People's Republic of China) applicable from
time to time (collectively the "Applicable Regulations”)
(including without limitation any requirements relating to the
purposes and eligibility of such remittance);

(b)  notwithstanding any other clauses stated in these terms and
conditions for remittance services or otherwise, (i) the Bank

APPENDIX A
“Prescribed Sum" means a sum equivalent to the aggregate of:-

(@)  such sum for the purpose of repaying the Debit Balance in full,
including any accrued interest or fees; and

(b)  such additional sum as prescribed by the Bank from time to time in its
absolute discretion for the purposes of providing the Autosweeping

Service;
PART XIl TERMS AND CONDITIONS FOR REMITTANCE SERVICES
1. These terms and conditions shall apply to all remittance services

including mainland/overseas transfer and local transfer of foreign
currency not supported by Faster Payment System.

2. The Bank shall not be liable for any loss or damage due to omission or
delay in sending any message relating to this transfer or in payment
or in giving advice of payment; loss of items or any message or signals
in transit or transmission or otherwise, mutilation, error, omission,
interruption or delay in transmission or delivery of any item, message,
signals, letter, telegram or cable, or the actions of omission of our
correspondents, sub-agent, other agency or any other party involved
in The Clearing House Automated Transfer System (if applicable), or
declared or undeclared war; censor-ship; blockade; insurrection; civil
commotion; or any law, decree, regulation, control, restriction or
other act of a domestic or of foreign government or other group or
groups exercising governmental powers, whether de jure or de facto,
or breakdown or mal-function in or of any computer, mechanical or
electronic instruments, apparatus or device, or any act or event
beyond the Bank's control.

3. The Customer shall be solely responsible for the accuracy and
completeness of all information (including any beneficiary account
information) provided and that the Bank shall not be responsible for
checking or verifying the same and the Bank shall not be liable for any
losses or damages caused by any inaccuracies, omissions or
incompleteness of any information provided by the Customer.

4. The Bank is at liberty to send any message in relation to this
application in explicit language, code, cipher or any form of electronic
transmission signals and the Bank is not to be liable for any losses
caused by or any errors, neglects, or defaults of any correspondents,
sub-agent, or other agency.

5. The Customer shall have no right to cancel, amend or revoke this
application or any terms thereof without the written consent of the
Bank.

6. The Bank is entitled to reimbursement from the Customer for the
expenses incurred by the Bank, its correspondents and agents.
Additional overseas charges (including charges levied by the
beneficiary bank and/or correspondent banks) may be imposed by
some overseas banks. These charges may be deducted from the remit
amount depending on the practice of such banks and the beneficiary
may as a result not be able to receive the remit amount in full,
regardless of the payment instructions provided.

7. The Bank is entitled to receive and retain any benefit in whatever form
from a party or parties through whom transaction(s) is/are effected in
connection with this application.

8. (@)  Without prejudicing any of the rights of the Bank under this Part
or these Terms and Conditions, the Customer (and, where
applicable, for and on behalf of each of the directors, authorized
persons, officers, representatives and members (or partners in
the case of a partnership) of the Customer (collectively “the
relevant individuals")) agrees and acknowledges that the
Customer's data, the personal data of the relevant individuals
and all other details and information relating to this application,
this transfer and any transactions or dealings between the
Customer or the relevant individuals with the Bank may be

reserves the right to introduce additional terms and conditions
applicable to remittance services in order to comply with any
Applicable Regulations without prior notice (except as may be
otherwise required in the Applicable Regulations) and without
giving any reasons; and (ii) the Bank shall have the right to
refuse or at any time decline any remittance or revert any
remittance of any sum that has been effected from the account
stated in this application from which the remit amount is
debited without prior notice (except as may be otherwise
required in the Applicable Regulations) and without giving any
reasons;

(c) it shall provide the Bank with any documents as the Bank may
require; and

(d)  Renminbi is subject to exchange rate risk. Fluctuation in the
exchange rate of Renminbi may result in losses in the event that
Renminbi is subsequently converted into another currency
(including Hong Kong Dollars). Exchange controls imposed by
the relevant authorities may also adversely affect the
applicable exchange rate. Renminbi is currently not freely
convertible and conversion of Renminbi through banks in Hong
Kong, like other Renminbi services provided by banks in Hong
Kong, are subject to certain policy, regulatory requirements
and/or restrictions (which are subject to changes from time to
time without notice).

12.  Applications received by the Bank by the relevant cutoff times as
stipulated by the Bank from time to time (the “Cut-off Times”) may
not be processed on the same day. Also, processing of the
applications will be subject to the availability of the relevant services
including (but not limited to) the availability of the clearing system of
the currency and country of the correspondent and/or destination
banks. The remit amount will normally (provided that it is processed
by the Bank on the same day) reach the correspondent bank on the
debit date as provided in this application (the "Value Date") if this
application is received by the Bank before the Cut-off Times. If this
application is received by the Bank after the Cut-off Times, the Value
Date of the remit amount will normally be the next business day. The
Cut-off Times will vary depending on a number of factors including
the currency for the remitted sum to be denominated as requested by
the Customer, the geographical location of the destination of the
remittance and/or the funding arrangement requirements of the
settlement banks. The Bank reserves the right to vary the Cut-off
Times at any time without prior notice. In case of any disputes, the
decision of the Bank shall be final. The Cut-off Times of different
remit currencies can be found at the Bank's website.

13.  The Bank will debit the remit amount from the account designated by
the Customer and agreed by the Bank (“Debit Account”) on the debit
date provided in this application, provided that all relevant
information for this application has been received by the Bank before
the Cut-off Times of the relevant business date. If all relevant
information for this application has only been received by the Bank
after the Cut-off Times of the relevant business date, the Bank will
debit the remit amount from the Debit Account on the next business
day of the Bank. Due to any limitation that the debit account has to be
debited before the value date, the Bank will not be responsible for any
interest expense or loss as a result.

14.  If the debit currency is different from the remit currency, the Bank
shall effect a currency exchange transaction at the Bank's prevailing
exchange rate at or about the time the remittance application is
processed by the Bank on the debit date, unless a currency exchange
rate has been pre-arranged and agreed between the Customer and
the Bank for a remittance application, in which case the currency
exchange transaction will be effected at such rate. If thereafter the
remittance is rejected or returned, the Bank reserves the right to

10.

11.

15.

16.

used, held or processed by the Bank or, where the Bank
considers necessary or appropriate, disclosed, transferred
(whether within or outside Hong Kong) or exchanged by the
Bank to or with any members of the HSBC group, any third
party service providers, any correspondent or agent banks or
third party financial institutions, any payees or authorities for
the purpose of or in connection with this application, this
transfer or the provision of remittance services to the
Customer; or for such purposes and to such persons in
accordance with the Bank's policies on use and disclosure of
personal data as set out in statements, circulars, notices or
terms and conditions made available by the Bank to Customers
and other individuals from time to time.

(b)  Without prejudice to Clause 8(a) above, in processing a
remittance or payment instruction, the Bank may be required by
Applicable Regulations concerning anti-money laundering and
anti-terrorist financing activities to disclose personal data or
other information about the Customer or the relevant
individuals (as defined in Clause 8(a) above). This may include
the originating account number, the name, address or date of
birth of the Customer or the relevant individuals, personal or
corporate identity document number and other unique
references. The Customer expressly authorises (i) the Bank to
make the required disclosure to any correspondent or
beneficiary bank, the payee or any authority as the Bank may
consider appropriate, and (i) each correspondent or beneficiary
bank to make the required disclosure to any other
correspondent or beneficiary bank, the payee or any authority
as that correspondent or beneficiary bank considers
appropriate.

(c)  The Customer shall ensure that the relevant individuals have
consented to the Bank processing their information as set out in
this Clause 8.

(d) In this Clause 8, "Applicable Regulation” means any law,
regulation or court order, or any rule, direction, guideline, code,
notice or restriction (whether or not having the force of law)
issued by any authority or industry or self-regulatory body,
whether in or outside the Hong Kong Special Administrative
Region, to which the Bank or the Customer or the relevant
individuals are subject or with which the Bank or the Customer
or the relevant individuals are expected to comply from time to
time.

The Bank reserves the right to determine effecting the transfer by
means that the bank deemed suitable.

For remittances of euro to European Union (EU) and European
Economic Area (EEA), the Banks may request the Customer to
provide the beneficiary bank's SWIFT code (BIC) AND the beneficiary’s
account number in International Bank Account Number (IBAN)
format. If this information is not given or is invalid or incorrect, the
telegraphic transfer is liable to be rejected, returned and/or delayed,
usually with charges imposed. The Bank accepts no responsibility for
any loss or damage suffered by any person arising out of such
rejection, return and/or delay.

If the remittance is in Renminbi or within the ambit of any of the Bank’s
agreement with the clearing bank or domestic agent bank in relation
to any Renminbi services, the Customer represents, warrants,
undertakes and/or agrees that:

a) the remittance fully complies with any law, regulation or order,
or any rule, direction, guideline, code, notice, restriction or the
likes (whether or not having the force of law) issued by any
regulatory authority, government agency, clearing or
settlement bank or body exchange or professional body in
whatever part of the world (including, without limitation,
HKSAR and the People's Republic of China) applicable from

convert the remit amount back to the debit currency at the Bank's
then prevailing exchange rate or effected or the exchange rate
effected on the debit date and deposit the resulting sum into the Debit
Account without notice.

Without prejudice to any provisions in these terms and conditions for
remittance services, the Bank reserves the right not to accept or
otherwise reject any remittance application with or without giving any
reason. The Bank further reserves the right to delay or not to process
any remittance application with or without notice for any reason,
including but not limited to:

(@) ifthe Bank is of the opinion that:

(i) the relevant information is not complete or has not been
accurately or properly provided or is not sufficiently clear;

(i) there are not sufficient available funds in the Debit
Account; or

(i)  the processing of the remittance application may breach
any applicable laws or regulations; or

(b)  for security reasons (including but not limited to where the fraud
prevention or risk control measures or procedures of the Bank
which the Bank deems appropriate to adopt cannot be
completed, fulfilled or satisfied).

The Bank shall not be liable for any loss or damage incurred or

suffered by any person caused by any non-acceptance, rejection,

delay or non-processing of any remittance application for any reason.

This application is subject to the charges and at the rates published by
the Bank from time to time. For the latest service charges of the
Bank, please refer to the Bank's fee and charges table, which can be
found at the Bank's website.

PART IXBANK SERVICES RELATING TO FASTER PAYMENT SYSTEM

la.

1d.

The Bank may provide the FPS Bank Services to customers to
facilitate payments and funds transfers using the Faster Payment
System (which is provided and operated by HKICL) and applicable
clearing and settlement systems. The FPS Bank Services are
therefore subject to the terms, rules, guidelines and procedures
imposed by or agreed with HKICL, its counterparties and any
settlement bank in relation to the Faster Payment System and
applicable clearing and settlement systems from time to time.

In this Part, the following terms have the following meanings:

"Addressing Service" means a service provided by HKICL as part of
HKICL FPS to facilitate customers of Participants to use predefined
Proxy ID instead of account number to identify the destination of a
payment or funds transfer instruction and other communications for
the purpose of HKICL FPS.

“customer” means each Customer to whom the Bank provides FPS
Bank Services and, where the context permits, includes any person
authorised by the customer to give instructions or requests to the
Bank in connection with the use of the FPS Bank Services.

"Default Account” means the account maintained by the customer
with the Bank or any other Participant and set as the default account
for receiving payment or funds using HKICL FPS or (if and to the
extent specified or permitted by the rules, guidelines and procedures
of HKICL) for debiting payment or funds using HKICL FPS.

"eDDA" means a direct debit authorisation set up by electronic means
using HKICL FPS.

"eDDA Service" means a service provided by HKICL as part of HKICL
FPS to facilitate customers of Participants to set up direct debit
authorisation.

"FPS Bank Services” means the services (including the QR Code
Services) provided by the Bank to customers from time to time to

12.

13.

14.

5h

Ba.

time to time (collectively the "Applicable Regulations”)
(including without limitation any requirements relating to the
purposes and eligibility of such remittance);

b) notwithstanding any other clauses stated in these terms and
conditions for remittance services or otherwise, (i) the Bank
reserves the right to introduce additional terms and conditions
applicable to remittance services in order to comply with any
Applicable Regulations without prior notice (except as may be
otherwise required in the Applicable Regulations) and without
giving any reasons; and (ii) the Bank shall have the right to
refuse or at any time decline any remittance or revert any
remittance of any sum that has been effected from the account
stated in this application from which the remit amount is
debited without prior notice (except as may be otherwise
required in the Applicable Regulations) and without giving any
reasons;

c) it shall provide the Bank with any documents as the Bank may
require; and

d) Renminbi is subject to exchange rate risk. Fluctuation in the
exchange rate of Renminbi may result in losses in the event that
Renminbi is subsequently converted into another currency
(including Hong Kong Dollars). Exchange controls imposed by
the relevant authorities may also adversely affect the
applicable exchange rate. Renminbi is currently not freely
convertible and conversion of Renminbi through banks in Hong
Kong, like other Renminbi services provided by banks in Hong
Kong, are subject to certain policy, regulatory requirements
and/or restrictions (which are subject to changes from time to
time without notice).

Applications received by the Bank by the relevant cutoff times as
stipulated by the Bank from time to time (the “Cut-off Times”) may
not be processed on the same day. Also, processing of the
applications will be subject to the availability of the relevant services
including (but not limited to) the availability of the clearing system of
the currency and country of the correspondent and/or destination
banks. The remit amount will normally (provided that it is processed
by the Bank on the same day) reach the correspondent bank on the
debit date as provided in this application (the “Value Date") if this
application is received by the Bank before the Cut-off Times. If this
application is received by the Bank after the Cut-off Times, the Value
Date of the remit amount will normally be the next business day. The
Cut-off Times will vary depending on a number of factors including
the currency for the remitted sum to be denominated as requested by
the Customer, the geographical location of the destination of the
remittance and/or the funding arrangement requirements of the
settlement banks. The Bank reserves the right to vary the Cut-off
Times at any time without prior notice. In case of any disputes, the
decision of the Bank shall be final. The Cut-off Times of different
remit currencies can be found at the Bank's website.

The Bank will debit the remit amount from the account designated by
the Customer and agreed by the Bank (“Debit Account”) on the debit
date provided in this application, provided that all relevant
information for this application has been received by the Bank before
the Cut-off Times of the relevant business date. If all relevant
information for this application has only been received by the Bank
after the Cut-off Times of the relevant business date, the Bank will
debit the remit amount from the Debit Account on the next business
day of the Bank. Due to any limitation that the debit account has to be
debited before the value date, the Bank will not be responsible for any
interest expense or loss as a result.

If the debit currency is different from the remit currency, the Bank
shall effect a currency exchange transaction at the Bank's prevailing
exchange rate at or about the time the remittance application is
processed by the Bank on the debit date, unless a currency exchange

facilitate local or cross-border payments and funds transfers using
HKICL FPS and the Addressing Service, eDDA Service and any other
services and facilities provided by HKICL, its counterparties or any
settlement bank in connection with the Faster Payment System and
applicable clearing and settlement systems from time to time.

"FPS Identifier” means a unique random number generated by HKICL
FPS to be associated with the account of a customer of a Participant.

"HKICL" means Hong Kong Interbank Clearing Limited and its
successors and assigns.

"HKICL FPS" or “Faster Payment System" means the Faster Payment
System and related facilities and services provided, managed and
operated by HKICL from time to time for (i) processing direct debits
and credits, funds transfers and other payment transactions and (ii)
exchanging and processing instructions relating to the eDDA Service
and the Addressing Service.

"Hong Kong" means the Hong Kong Special Administrative Region of
the People's Republic of China.

“Participant” means a participant of HKICL FPS which may be a bank
or other financial institution, a retail payment system operator, a
licensed stored value facility, or any other person accepted by HKICL
as a participant of HKICL FPS from time to time.

“Proxy ID" means the identifiers which may be accepted by HKICL for
registration in the Addressing Service to identify the account of a
customer of a Participant, including without limitation the mobile
phone number or email address of the customer, or the FPS Identifier.

“QR Code Services" means the QR code and the associated payment
and funds transfer services provided by the Bank to customers from
time to time.

“Regulatory Requirement” means any law, regulation or court order, or
any rule, direction, guideline, code, notice or restriction (whether or
not having the force of law) issued by any regulatory authority,
governmental agency (including tax authority), clearing or settlement
bank or exchange, or industry or self-regulatory body, whether in or
outside Hong Kong, to which HKICL, the Bank or any other Participant
or the respective affiliates or group companies, or the customer is
subject or is expected to comply with from time to time.

2a.  The Bank may provide the FPS Bank Services to customers to
facilitate payment and funds transfer using the Faster Payment
System and the Addressing Service, the eDDA Service and any other
services and facilities provided by HKICL in connection with the
Faster Payment System and applicable clearing and settlement
systems from time to time. The Bank has the right to set or vary from
time to time the scope of the FPS Bank Services and the conditions
and procedures for using the FPS Bank Services. In order to use the
FPS Bank Services, the customer has to accept and follow these
conditions and procedures.

(iii) For any payment or fund transfer processed by HKICL
FPS that involve cross-border payment or overseas
counterparties, the customer has to comply with such
request made by the Bank from time to time arising from
applicable payment process, clearing and settlement
arrangements.

The Bank will process and submit the customer's instructions and

requests to HKICL FPS in accordance with the applicable terms,

rules, guidelines and procedures imposed by or agreed with HKICL, its
counterparties and any settlement bank from time to time. HKICL

FPS has the right to process and execute the customer's instructions

and requests in such sequence or manner as HKICL considers

appropriate. The Bank has no control over the operation of HKICL FPS
nor the timing on which the customer's instructions or requests are
executed by HKICL FPS. Where the Bank receives status update

15.

16.

rate has been pre-arranged and agreed between the Customer and
the Bank for a remittance application, in which case the currency
exchange transaction will be effected at such rate. If thereafter the
remittance is rejected or returned, the Bank reserves the right to
convert the remit amount back to the debit currency at the Bank's
then prevailing exchange rate or effected or the exchange rate
effected on the debit date and deposit the resulting sum into the Debit
Account without notice.

Without prejudice to any provisions in these terms and conditions for
remittance services, the Bank reserves the right not to accept or
otherwise reject any remittance application with or without giving any
reason. The Bank further reserves the right to delay or not to process
any remittance application with or without notice for any reason,
including but not limited to:

(@) if the Bank is of the opinion that:

(i) the relevant information is not complete or has not been
accurately or properly provided or is not sufficiently clear;

(i) there are not sufficient available funds in the Debit
Account; or

(i) the processing of the remittance application may breach
any applicable laws or regulations; or

(b)  for security reasons (including but not limited to where the fraud
prevention or risk control measures or procedures of the Bank
which the Bank deems appropriate to adopt cannot be
completed, fulfilled or satisfied).

The Bank shall not be liable for any loss or damage incurred or
suffered by any person caused by any non-acceptance, rejection,
delay or non-processing of any remittance application for any reason.

This application is subject to the charges and at the rates published by
the Bank from time to time. For the latest service charges of the
Bank, please refer to the Bank's fee and charges table, which can be
found at the Bank's website.

PART XIV BANK SERVICES RELATING TO FASTER PAYMENT
SYSTEM

101

1.04

The Bank may provide the FPS Bank Services to customers to
facilitate payments and funds transfers using the Faster Payment
System (which is provided and operated by HKICL) and applicable
clearing and settlement systems. The FPS Bank Services are
therefore subject to the terms, rules, guidelines and procedures
imposed by or agreed with HKICL, its counterparties and any
settlement bank in relation to the Faster Payment System and
applicable clearing and settlement systems from time to time.

In this Part, the following terms have the following meanings:

"Addressing Service" means a service provided by HKICL as part of
HKICL FPS to facilitate customers of Participants to use predefined
Proxy ID instead of account number to identify the destination of a
payment or funds transfer instruction and other communications for
the purpose of HKICL FPS.

“customer” means each Customer to whom the Bank provides FPS
Bank Services and, where the context permits, includes any person
authorised by the customer to give instructions or requests to the
Bank in connection with the use of the FPS Bank Services.

“Default Account” means the account maintained by the customer
with the Bank or any other Participant and set as the default account
for receiving payment or funds using HKICL FPS or (if and to the
extent specified or permitted by the rules, guidelines and procedures
of HKICL) for debiting payment or funds using HKICL FPS.

"eDDA" means a direct debit authorisation set up by electronic means
using HKICL FPS.

notifications involving any of the customer's Proxy ID (or related
records) or eDDA setup or any other matter relating to HKICL FPS
from or through HKICL FPS from time to time, the Bank will notify the
customer accordingly by such means and at such time as the Bank
considers appropriate.

PART X TERMS AND CONDITIONS FOR ALERTS AND MONEY
TRANSFERS

Alerts and Money Transfers

1

This Part applies to the Alerts and the Money Transfers as defined in
Clause 2 below. This Part supplements any other applicable
agreements or terms and conditions governing any Money Transfer. If
there is any inconsistency between this Part and the other provisions
in these Rules, the provisions in this Part will prevail insofar as the
Alerts and Money Transfers are concerned. By making any Money
Transfer on or after the date on which this Part comes in
effect, the customer confirms that the customer has accepted
and will be bound by the provisions of this Part.

In this Part:

“Alert” means a warning message that a Money Transfer or the
relevant payee or payee account may involve fraud or scam.

"Anti-fraud Database” includes any anti-fraud search engine and/or
anti-deception database (including but not limited to Scameter)
operated or managed by the Hong Kong Police Force or any other law
enforcement agency or governmental body or regulatory authority of
Hong Kong, whether it is accessible by the public in general or by
designated entities or organisations.

"Hong Kong" means the Hong Kong Special Administrative Region of
the People's Republic of China.

"Money Transfer” means a transfer of money by the customer through
the Bank via any channel or means or in any currency determined by
the Bank from time to time including but not limited to one or more of
electronic banking, e-wallet, mobile banking, automated teller
machine, cash deposit machine, and bank counter at any branch of the
Bank, whether the payee account is maintained with the Bank or not;
and if the context requires or permits, includes an instruction given by
the customer to the Bank to make a Money Transfer.

Reason for sending Alerts

3

The Alerts are intended to help the customer stay vigilant against
frauds, scams and deceptions when making Money Transfers. The
customer shall not take the Alerts as replacing the customer’s
responsibility for safeguarding the customer's own interests, money
and assets from fraud or other illegal activities.

The Bank’s role, responsibilities and restriction of liability

4.

The Bank:

(@)  does not control the management, operation or any other aspect
of the Anti-fraud Databases;

(b)  compiles the Alerts solely based on the information available
from the Anti-fraud Databases from time to time; and

(c)  would not compile any Alert relating to a payee, a payee account
or a transaction if no information about it is available from the
Anti-fraud Databases.

Therefore, the Bank does not and cannot warrant whether the
information available from any Anti-fraud Database is complete, true,
accurate and up-to-date, and that the Money Transfers for which the
customer does not receive Alerts are not fraudulent nor that Money
Transfers for which the customer receives Alerts are fraudulent. The
Bank's records of its delivery of any Alert to the customer and any
response from the customer whether to proceed or cancel any Money
Transfer shall have conclusive effect save for manifest error.

2.01

5.08

6.01

“eDDA Service" means a service provided by HKICL as part of HKICL
FPS to facilitate customers of Participants to set up direct debit
authorisation.

“FPS Bank Services" means the services (including the QR Code
Services) provided by the Bank to customers from time to time to
facilitate local or cross-border payments and funds transfers using
HKICL FPS and the Addressing Service, eDDA Service and any other
services and facilities provided by HKICL, its counterparties or any
settlement bank in connection with the Faster Payment System and
applicable clearing and settlement systems from time to time.

"FPS Identifier” means a unique random number generated by HKICL
FPS to be associated with the account of a customer of a Participant.

"HKICL" means Hong Kong Interbank Clearing Limited and its
successors and assigns.

"HKICL FPS" or "Faster Payment System"” means the Faster Payment
System and related facilities and services provided, managed and
operated by HKICL from time to time for (i) processing direct debits
and credits, funds transfers and other payment transactions and (ii)
exchanging and processing instructions relating to the eDDA Service
and the Addressing Service.

“Hong Kong" means the Hong Kong Special Administrative Region of
the People's Republic of China.

“Participant” means a participant of HKICL FPS which may be a bank
or other financial institution, a retail payment system operator, a
licensed stored value facility, or any other person accepted by HKICL
as a participant of HKICL FPS from time to time.

“Proxy ID" means the identifiers which may be accepted by HKICL for
registration in the Addressing Service to identify the account of a
customer of a Participant, including without limitation the mobile
phone number or email address of the customer, or the FPS Identifier.

“QR Code Services" means the QR code and the associated payment
and funds transfer services provided by the Bank to customers from
time to time.

“Regulatory Requirement” means any law, regulation or court order, or
any rule, direction, guideline, code, notice or restriction (whether or
not having the force of law) issued by any regulatory authority,
governmental agency (including tax authority), clearing or settlement
bank or exchange, or industry or self-regulatory body, whether in or
outside Hong Kong, to which HKICL, the Bank or any other Participant
or the respective affiliates or group companies, or the customer is
subject or is expected to comply with from time to time.

The Bank may provide the FPS Bank Services to customers to
facilitate payment and funds transfer using the Faster Payment
System and the Addressing Service, the eDDA Service and any other
services and facilities provided by HKICL in connection with the
Faster Payment System and applicable clearing and settlement
systems from time to time. The Bank has the right to set or vary from
time to time the scope of the FPS Bank Services and the conditions
and procedures for using the FPS Bank Services. In order to use the
FPS Bank Services, the customer has to accept and follow these
conditions and procedures.

(iii) For any payment or fund transfer processed by HKICL
FPS that involve cross-border payment or overseas
counterparties, the customer has to comply with such
request made by the Bank from time to time arising from
applicable payment process, clearing and settlement
arrangements.

The Bank will process and submit the customer's instructions and
requests to HKICL FPS in accordance with the applicable terms,
rules, guidelines and procedures imposed by or agreed with HKICL, its
counterparties and any settlement bank from time to time. HKICL
FPS has the right to process and execute the customer’s instructions

The Bank may compile and deliver the Alerts in such ways as it
considers appropriate. The Bank shall have sole discretion to
determine and/or vary, from time to time and without further notice to
the customer, the contents of the Alerts, the channels or means
through which the Alerts are delivered, and/or the currency(ies) of the
Money Transfers, having regard to the Bank's needs and the feedback,
comments, guidance or recommendations from the relevant persons.
Relevant persons may include but not limited to law enforcement
agencies or other governmental bodies, or regulatory authorities or
industry associations of Hong Kong. The Bank may deliver the Alerts
to the customer by electronic or other means.

The Bank is not liable for loss, damage or expense of any kind which
the customer or any other person may incur or suffer arising from any
information available or omitted from any Anti-fraud Database, or any
delay, unavailability, disruption, failure, error of or caused by any Anti-
fraud Database, or arising from any circumstances beyond the Bank's
reasonable control.

The Bank is not liable for loss, damage or expense of any kind which
the customer or any other person may incur or suffer arising from or
in connection with the Alerts (or any delay or unavailability of the
Alerts), or the processing, execution or cancellation of Money
Transfers affected by the Alerts (or by any delay or unavailability of
the Alerts), except to the extent that any loss, damage or expense
incurred or suffered is direct and reasonably foreseeable, and arising
directly and solely from the Bank's gross negligence or wilful default
or that of its officers, employees or agents.

In no event will the Bank, its affiliates or group companies, its
licensors, and its and their respective officers, employees and agents
be liable to the customer or any other person for any loss of profit or
any special, indirect, incidental, consequential or punitive loss or
damages (whether or not they were foreseeable or likely to occur).

Nothing in these Clauses is intended to exclude or restrict any right or
liability to the extent of which it may not be lawfully excluded or
restricted.

The customer’s responsibilities

10.

The customer is responsible for taking reasonably practicable
steps to safeguard the customer’s own interests, money and
assets from fraud or other illegal activities. The customer is
responsible to check and ensure that the payee, the payee
account, the transaction and the transaction details are real
and trustworthy in each case. The customer should consider
carefully whether to proceed with or cancel a Money Transfer
affected by an Alert. The customer’s decision to proceed with
or cancel a Money Transfer affected by an Alert is binding on
the customer and the customer shall be solely responsible for
the consequences.

Member HSBC Group
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