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HANG SENG BANK

Notice of Amendment to Integrated Account Terms and
Conditions and Account Rules

Hang Seng Bank Limited (“the Bank") would like to notify you the below
amendments to the Integrated Account Terms and Conditions and
Account Rules that will take effect from 26 November 2023 (“Effective
Date"). The summary of the amendments is provided below:

A. Changes to the Integrated Account Terms and Conditions

1) Revise clauses under "PART XIV BANK SERVICES
RELATING TO FASTER PAYMENT SYSTEM™:

(i) Clauses 1.01 & 1.03 of “Clause 1 Bank Services
relating to Faster Payment System” shall be replaced
by new clauses 1.01 & 1.03;

(i) The definition of "FPS Bank Services" under Clause
1.04 shall be replaced by a new definition of "FPS
Bank Services";

(iii)  Clause 2.04 of “Clause 2 Scope of FPS Bank Services
and conditions for Use" shall be replaced by new
clause 2.04;

(iv) anew Clause 5.08(a) shall be added to “Clause 5 The
Customer's responsibility”, and the original clause
5.08 shall be renumbered to 5.08(b);

(v)  Clauses 6.01, 6.02(b)(ii) & 6.03(a(iii) of “Clause 6 The
Bank's responsibility and restriction of Liability" shall
be replaced by new clauses 6.01, 6.02(b)(ii) & 6.03(a)
(iii); and

(vi)  Clause 8.02(a) of “Clause 8 QR Code Services" shall be
replaced by new clause 8.02(a).

The revised clauses are set out in Appendix 1.
B. Changes to the Account Rules

1)  Revise clauses under “IX. BANK SERVICES RELATING TO
FASTER PAYMENT SYSTEM™:

(i)  Clause 1(a) & 1(c) of “Clause 1 Bank Services relating
to Faster Payment System” shall be replaced by new
clauses 1(a) & 1(c);

(i) The definition of “FPS Bank Services" under Clause
1(d) shall be replaced by a new definition of “FPS Bank
Services";

(iii)  Clause 2(d) “Clause 2 Scope of FPS Bank Services and
conditions for Use" shall be replaced by new clause
2(d);

(iv) a new Clause 5(h)(i) shall be added to “Clause 5 The
Customer's responsibility”, and the original clause 5(h)
shall be renumbered to 5(h)(ii);

(v)  Clauses 6(a), 6(b)(ii)(Il) & 6(c)(i)(lll) “Clause 6 The
Bank's responsibility and restriction of Liability” shall
be replaced by new clauses 6(a), 6(b)(ii)(I) & 6(c)(i)(lll);
and

(vi) Clause 8(b)(i) “Clause 8 QR Code Services" shall be
replaced by new clause of 8(b)(i).

The revised clauses are set out in Appendix 2.

Please note that the revised Integrated Account Terms and Conditions
shall be hinding on you if you continue to maintain any Integrated
Account or any other account, and the revised Account Rules shall be
binding on you if you continue to maintain any other account with us on
or after the Effective Date. Please also note that we may not be able to
continue providing the services contemplated under the Integrated
Account Terms and Conditions and/or Account Rules to you if you do
not accept the changes set out in this Notice. If you do not accept the
changes, you have the right to terminate your account(s) in accordance
with the relevant clauses under the Integrated Account Terms and
Conditions and Account Rules before the Effective Date.

From the Effective Date, any references to the Integrated Account
Terms and Condition and Account Rules in any other terms and
conditions, agreements or documents entered into between us shall be
deemed to be references to the revised Integrated Account Terms and
Conditions and Account Rules.

From 16 October 2023, you may obtain a copy of the revised Integrated
Account Terms and Conditions and the revised Account Rules as
follow:

from the Bank's website:

For Integrated Account, please visit Hang Seng Bank Website >
Personal > Banking > Banking Overview> More Banking Services >
Useful Information > Terms and Conditions for Integrated Account. For
Non Integrated Account, please visit Hang Seng Bank Website >
Personal > Banking > Banking Overview> More Banking Services >
Useful Information > Terms and Conditions for Non-Integrated
Account.

visit any branches of the Bank.

Copy of the existing Integrated Account Terms and Conditions and
Account Rules are available from the above website or any branches of
the Bank until 26 November 2023. Also, you may download this
customer notice from the Bank's website (Hang Seng Bank Website >
“Personal” > "Important notice” > “Notice of Amendment to Integrated
Account Terms and Conditions and Account Rules") on or before
26 December 2023. You may not be able to access or download the
existing Integrated Account Terms and Conditions and Account Rules
and this customer notice after the relevant date(s).

If you have any questions or should you wish to terminate any account,
product and/or service, please contact your usual representative at
Hang Seng Bank Limited or our customer service hotline at 2822 0228.

If there is any discrepancy between the English and Chinese versions of
this Notice, the English version shall prevail.

Hang Seng Bank Limited
Oct 2023

Appendix 1: The revised clauses under “PART XIV Bank
Services relating to Faster Payment System” in “Integrated
Account Terms and Conditions

1. Bank Services relating to Faster Payment System

1.01 The Bank may provide the FPS Bank Services to customers to
facilitate payments and funds transfers using the Faster Payment
System. The Faster Payment System is provided and operated by
HKICL. The FPS Bank Services are therefore subject to the rules,
guidelines and procedures imposed by HKICL, its counterparties
and any settlement bank in relation to the Faster Payment
System and applicable overseas clearing and settlement system
from time to time.

1.03 The Bank may provide the FPS Bank Services at its own
discretion to customers who initiate any payment or fund
transfer instructions. For the avoidance of doubt, the Bank
reserves the right to determine effecting any payment or
fund transfer instructions by Clearing House Automated
Transfer System (CHATS) or by telegraphic transfer or by
HKICL FPS or by any combination of these. By confirming
the instruction, the customer will be regarded as having
accepted and will be bound by the provisions of this Part
and/or other applicable terms and conditions.

1.04 Inthis Part, the following terms have the following meanings:

“FPS Bank Services" means the services (including the QR Code
Services) provided by the Bank to customers from time to time to
facilitate local or cross-border payments and funds transfers
using HKICL FPS and the Addressing Service, eDDA Service and
any other services and facilities provided by HKICL, its
counterparties or any settlement bank in connection with the
Faster Payment System and other overseas clearing and

settlement system from time to time.
2. Scope of FPS Bank Services and conditions for use

2.04. All payment or funds transfer transactions using HKICL FPS will
be processed, cleared and settled under the interbank clearing
and settlement arrangements including without limitation the
arrangements in relation to the Faster Payment System agreed
by the Participants and HKICL, its counterparties or any
settlement bank from time to time. Should the payment or fund
transfer processed by HKICL FPS involves cross-border payment
or overseas counterparties, the payment process, clearing and
settlement arrangements are also subject to the rules, laws and
regulations of the relevant jurisdiction.

5. The customer’s responsibility
5.08.0ther obligations regarding payments and funds transfers

(@) In giving instructions to make payments or effect
transactions, you agree to take reasonably
practicable steps to safeguard your own interest,
money and assets from fraud or other illegal
activities. You are responsible to check whether the
payment recipient and the transaction are real and
trustworthy in each case and exercise sound
judgement. To help you stay vigilant against frauds,

6.01.

6.02.

scams and deceptions, we will send risk alerts based
on the risk warnings, messages and indicators
received by us from the Faster Payment System or
Hong Kong Police Force from time to time.

(b) Any instruction given by the customer in relation to
the FPS Bank Services will be handled by the Bank in
accordance with this Part and the applicable
provisions in these Terms and Conditions. The
customer has to comply with the other obligations
with respect to payments, funds transfers and direct
debit authorisations, including without limitation
maintaining sufficient funds in the relevant accounts
for settling payment and funds transfer instructions
from time to time.

The Bank's responsibility and restriction of liability

The Bank will process and submit the customer's instructions and
requests to HKICL FPS in accordance with the applicable rules,
guidelines and procedures imposed by HKICL, its counterparties
and any settlement bank from time to time. HKICL FPS has the
right to process and execute the customer’s instructions and
requests in such sequence or manner as HKICL considers
appropriate. The Bank has no control over the operation of HKICL
FPS nor the timing on which the customer’s instructions or
requests are executed by HKICL FPS. Where the Bank receives
status update notifications involving any of the customer's Proxy
ID (or related records) or eDDA setup or any other matter relating
to HKICL FPS from or through HKICL FPS from time to time, the
Bank will notify the customer accordingly by such means and at
such time as the Bank considers appropriate.

Without reducing the effect of Clause 6.01 above or the provisions
of these Terms and Conditions :

(@) the Bankis not liable for loss, damage or expense of any kind
which the customer or any other person may incur or suffer
arising from or in connection with the use of the FPS Bank
Services or the processing or execution of instructions or
requests given by the customer in relation to the FPS Bank
Services or HKICL FPS, except to the extent that any loss,
damage or expense incurred or suffered is direct and
reasonably foreseeable arising directly and solely from the
Bank's negligence or wilful default or that of the Bank's
officers, employees or agents;

(b)  for clarity, the Bank is not liable for loss, damage or expense
of any kind which the customer or any other person may
incur or suffer arising from or in connection with one or
more of the following:

(i)  the customer's failure to comply with its/his/her
obligations relating to the FPS Bank Services; and

(i) any delay, unavailability, disruption, failure, error of or
caused by HKICL FPS, HKICL, its counterparties and
any settlement bank or any functionality of the Faster
Payment System, or arising from any circumstances
beyond the Bank's reasonable control, including any
delay or error relating to the risk warnings, messages

6.03

8.02.

and indicators about suspected frauds, scams or
deceptions received by us from the Faster Payment
System or Hong Kong Police Force; and

(c) in no event will the Bank, its affiliates or group companies,
its licensors, and its and their respective officers,
employees and agents be liable to the customer or any
other person for any loss of profit or any special, indirect,
incidental, consequential or punitive loss or damages
(whether or not they were foreseeable or likely to occur).

Without prejudice to any provisions of this Part or these Terms and
Conditions , the Bank reserves the right not to accept or
otherwise reject any instruction given by the customer in relation
to the FPS Bank Services with or without giving any reason. The
Bank further reserves the right to delay or not to process any
instruction given by the customer in relation to the FPS Bank
Services with or without notice for any reason, including but not
limited to:

(@) if the Bank is of the opinion that:

(i) the relevant information is not complete or has not
been accurately or properly provided or is not
sufficiently clear; or

(i) there are not sufficient available funds in the relevant
account for settling the relevant payment or funds
transfer instructions from time to time; or

(i)  the processing of the relevant payment or funds
transfer instructions may breach any applicable laws
or regulations of any relevant jurisdiction; or

(b)  for security reasons (including but not limited to where the
fraud prevention or risk control measures or procedures of
the Bank which the Bank deems appropriate to adopt
cannot be completed, fulfilled or satisfied).

The Bank shall not be liable for any loss or damage incurred or
suffered by any person caused by any non-acceptance, rejection,
delay or non-processing of any instruction given by the customer
in relation to the FPS Bank Services for any reason.

QR Code Services
Using the QR Code Services and the customer's responsibility

(@)  The QR Code Services allow the customer to scan a QR code
provided by the Bank or by another person to automatically
capture the payment or funds transfer data without the
need for manually entering the data. Any QR code provided
by another person must meet the specifications and
standards prescribed by HKICL and any applicable legal or
regulatory requirements of the relevant jurisdiction in order
to be accepted. The customer is fully responsible for
ensuring that the captured data is accurate and
complete before confirming any payment or funds
transfer instruction. The Bank is not responsible for
any error contained in such payment or funds
transfer data.

Appendix 2: The revised clauses under “IX. Bank Services
relating to Faster Payment System” in “Account Rules”

1. Bank Services relating to Faster Payment System

la. The Bank may provide the FPS Bank Services to customers to
facilitate payments and funds transfers using the Faster Payment
System. The Faster Payment System is provided and operated by
HKICL. The FPS Bank Services are therefore subject to the rules,
guidelines and procedures imposed by HKICL, its counterparties
and any settlement bank in relation to the Faster Payment
System and applicable overseas clearing and settlement system
from time to time.

lc. The Bank may provide the FPS Bank Services at its own
discretion to customers who initiate any payment or fund
transfer instructions. For the avoidance of doubt, the Bank
reserves the right to determine effecting any payment or
fund transfer instructions by Clearing House Automated
Transfer System (CHATS) or by telegraphic transfer or by
HKICL FPS or by any combination of these. By confirming
the instruction, the customer will be regarded as having
accepted and will be bound by the provisions of this Part
and/or other applicable terms and conditions.

1d. Inthis Part, the following terms have the following meanings:

“FPS Bank Services" means the services (including the QR Code
Services) provided by the Bank to customers from time to time to
facilitate local or cross-border payments and funds transfers
using HKICL FPS and the Addressing Service, eDDA Service and
any other services and facilities provided by HKICL, its
counterparties or any settlement bank in connection with the
Faster Payment System and overseas clearing and settlement
system from time to time.

2. Scope of FPS Bank Services and conditions for use

2d.  All payment or funds transfer transactions using HKICL FPS will
be processed, cleared and settled under the interbank clearing
and settlement arrangements including without limitation the
arrangements in relation to the Faster Payment System agreed
by the Participants and HKICL, its counterparties or any
settlement bank from time to time. Should the payment or fund
transfer processed by HKICL FPS involves cross-border payment
or overseas counterparties, the payment process, clearing and
settlement arrangements are also subject to the rules, laws and
regulations of the relevant jurisdiction.

5. The customer’s responsibility
5h. Other obligations regarding payments and funds transfers

(i) In giving instructions to make payments or effect
transactions, you agree to take reasonably
practicable steps to safeguard your own interest,
money and assets from fraud or other illegal
activities. You are responsible to check whether the
payment recipient and the transaction are real and
trustworthy in each case and exercise sound
judgement. To help you stay vigilant against frauds,
scams and deceptions, we will send risk alerts based

6a.

Bb.

on the risk warnings, messages and indicators
received by us from the Faster Payment System or
Hong Kong Police Force from time to time.

(i) Any instruction given by the customer in relation to
the FPS Bank Services will be handled by the Bank in
accordance with this Part and the applicable
provisions in these Terms and Conditions . The
customer has to comply with the other obligations
with respect to payments, funds transfers and direct
debit authorisations, including without limitation
maintaining sufficient funds in the relevant accounts
for settling payment and funds transfer instructions
from time to time.

The Bank’s responsibility and restriction of liability

The Bank will process and submit the customer's instructions and
requests to HKICL FPS in accordance with the applicable rules,
guidelines and procedures imposed by HKICL, its counterparties
and any settlement bank from time to time. HKICL FPS has the
right to process and execute the customer’s instructions and
requests in such sequence or manner as HKICL considers
appropriate. The Bank has no control over the operation of HKICL
FPS nor the timing on which the customer's instructions or
requests are executed by HKICL FPS. Where the Bank receives
status update notifications involving any of the customer's Proxy
ID (or related records) or eDDA setup or any other matter relating
to HKICL FPS from or through HKICL FPS from time to time, the
Bank will notify the customer accordingly by such means and at
such time as the Bank considers appropriate.

Without reducing the effect of Clause 6.01 above or the provisions
of these Terms and Conditions :

(i)  the Bankis not liable for loss, damage or expense of any kind
which the customer or any other person may incur or suffer
arising from or in connection with the use of the FPS Bank
Services or the processing or execution of instructions or
reqguests given by the customer in relation to the FPS Bank
Services or HKICL FPS, except to the extent that any loss,
damage or expense incurred or suffered is direct and
reasonably foreseeable arising directly and solely from the
Bank's negligence or wilful default or that of the Bank's
officers, employees or agents;

(i)~ forclarity, the Bank is not liable for loss, damage or expense
of any kind which the customer or any other person may
incur or suffer arising from or in connection with one or
more of the following:

(I)  the customer's failure to comply with its/his/her
obligations relating to the FPS Bank Services; and

() any delay, unavailability, disruption, failure, error of or
caused by HKICL FPS, HKICL, its counterparties or
any settlement bank or any functionality of the Faster
Payment System, or arising from any circumstances
beyond the Bank's reasonable control, including any
delay or error relating to the risk warnings, messages
and indicators about suspected frauds, scams or

6e.

8b.

deceptions received by us from the Faster Payment
System or Hong Kong Police Force; and

(i) in no event will the Bank, its affiliates or group companies,
its licensors, and its and their respective officers,
employees and agents be liable to the customer or any
other person for any loss of profit or any special, indirect,
incidental, consequential or punitive loss or damages
(whether or not they were foreseeable or likely to occur).

Without prejudice to any provisions of this Part or these Terms and
Conditions, the Bank reserves the right not to accept or otherwise
reject any instruction given by the customer in relation to the FPS
Bank Services with or without giving any reason. The Bank further
reserves the right to delay or not to process any instruction given
by the customer in relation to the FPS Bank Services with or
without notice for any reason, including but not limited to:

(i) if the Bank is of the opinion that:

() the relevant information is not complete or has not
been accurately or properly provided or is not
sufficiently clear; or

() there are not sufficient available funds in the relevant
account for settling the relevant payment or funds
transfer instructions from time to time; or

() the processing of the relevant payment or funds
transfer instructions may breach any applicable laws
or regulations of any relevant jurisdiction; or

(i) for security reasons (including but not limited to where the
fraud prevention or risk control measures or procedures of
the Bank which the Bank deems appropriate to adopt
cannot be completed, fulfilled or satisfied).

The Bank shall not be liable for any loss or damage incurred or
suffered by any person caused by any non-acceptance, rejection,
delay or non-processing of any instruction given by the customer
in relation to the FPS Bank Services for any reason.

QR Code Services
Using the QR Code Services and the customer's responsibility

(i)~ The QR Code Services allow the customer to scan a QR code
provided by the Bank or by another person to automatically
capture the payment or funds transfer data without the
need for manually entering the data. Any QR code provided
by another person must meet the specifications and
standards prescribed by HKICL and any applicable legal or
regulatory requirements of the relevant jurisdiction in order
to be accepted. The customer is fully responsible for
ensuring that the captured data is accurate and
complete before confirming any payment or funds
transfer instruction. The Bank is not responsible for
any error contained in such payment or funds
transfer data.

Member HSBC Group
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