Hang Seng enJoy Card Starbucks Instant Discount Terms and Conditions

General Terms and Conditions:
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The promotion period is from September 1, 2023 till October 15, 2023, both dates inclusive ("Promotion Period”).

The promotion applies to cardholders ("Cardholders") of Hang Seng endoy Credit Cards and Hang Seng endoy Spending Cards issued by Hang Seng Bank Limited (“Hang Seng”)
(“Eligible Cards").

All products, services, and information related to the offers are directly sold and supplied to Cardholders by Coffee Concepts (Hong Kong) Limited (“Merchant”), who is solely
responsible for all related obligations and liabilities.

The offer is governed by these terms and conditions and other terms and conditions stipulated by the Merchant.
Hang Seng and the Merchant reserve the right to suspend, revise or terminate the offers and to amend the terms and conditions from time to time without prior notice.
Hang Seng and Merchant reserve the right of the final interpretation and decision in case of any disputes on these Terms and Conditions.

No person other than the customer and Hang Seng (which includes its successors and assigns) will have any right under the Contracts (Rights of Third Parties) Ordinance to
enforce or enjoy the benefit of any of the provision of these Terms and Conditions.

These Terms and Conditions are governed by and will be construed in accordance with the laws of the Hong Kong Special Administrative Region.

These Terms and Conditions are subject to prevailing regulatory requirements.

10. The English version of these Terms and Conditions shall prevail whenever there is a discrepancy between the English and the Chinese versions.

“Earn HK$10 Starbucks instant discount offer” (“Offer”) Terms and Conditions:
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Cardholders can enjoy a HK$10 instant discount upon any purchase with a single transaction of HK$40 or above with Eligible Cards during the Promotion Period (“Eligible
Transaction”) at Starbucks stores in Hong Kong except stores at Asia World-Expo, Hong Kong Disneyland and Hong Kong International Airport. For avoidance of doubt, top up of
Starbucks Rewards mobile app, purchase of gift vouchers, and/or coupons will not be eligible to enjoy the Offer.

Each Cardholder can enjoy the Offer up to twice per calendar day during the Promotion Period, limit to one redemption per transaction.
The Offer is subject to a quota of 42,000 redemptions within the Promotion Period. Offer is available on a first-come, first-served basis while quota lasts.

Except for HK$4 tumbler discount, this Offer cannot be used in conjunction with any other promotional offers, discount offer, set offer, staff discount or Rewards redemption of
Starbucks Rewards™.

This Offer is only applicable to in-store purchase and the Offer will be applied to original price only, not applicable to Mobile Order & Pay, Starbucks Delivers, Starbucks Drink
eGift, Mobile Order to Table, phone order and other third-party delivery services, including but not limited to deliveroo and foodpanda.

This Offer cannot be used to activate or reload Starbucks Card and Octopus Card.
This Offer is non-exchangeable, non-refundable and cannot be redeemed for cash.
This offer can be used once only and cannot be sold.

The Eligible Card should remain valid and in good standing when conducting the transaction for redeeming the Offer during the Promotion Period, and is subject to the final
acceptance by Hang Seng and Merchant at their absolute discretion. In case of any dispute, the records of Hang Seng and Merchant are final and conclusive.

Remarks: Hang Seng Spending Card account is a non-interest bearing account. Funds maintained in the Hang Seng Spending Card account are not protected deposit and are not
protected by the Deposit Protection Scheme in Hong Kong.

To borrow or not to borrow? Borrow only if you can repay!
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