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Terms and Conditions — “Hang Seng Credit Card Selected Customers Jul — Sep

Extra Cash Dollars Reward”:

1.

10.

11.
12.

13.

14.
15.
16.

17.
18.
19.

Note:

This promotion is only applicable to the designated Principal Card of the selected customers who have received the related promotional material
by mail or by email, and is not applicable to Supplementary Cards of to the same account.

The promotion period has three months from 1 July 2019 to 30 September 2019 (“Promotion Period”). The first, second and third spending months
are from 1 to 31 July 2019, 1 to 31 August 2019 and from 1 to 30 September 2019 respectively.

Selected customers must register once with the designated credit card on or before 25 September 2019 via the registration page in Hang Seng
Personal e-Banking or call our registration hotline 2998 6088. Upon registration, the eligible spending within the Promotion Period will be included
in the calculation of the extra Cash Dollars reward.

If your monthly eligible spending reaches HKD3,500, you can earn extra $100 Cash Dollars; if reaches HKD6,000, you can earn extra $150
Cash Dollars. That is, if your monthly eligible spending reaches HKDB,000 in each spending month, you can earn up to a maximum of extra $450
Cash Dollars during the Promotion Period.

Only eligible retail transactions of registered credit card will be entitled to the reward. The eligible spending is based on the date of transaction
and which are successfully posted on or before 15 October 2019. Eligible spending excludes online transactions (online transactions are
transactions made online in local or foreign currencies and classified according to the merchant codes/transaction types as defined by
VISA International, MasterCard Asia/Pacific (Hong Kong) Limited, China UnionPay or a merchant's acquiring bank), online bill payments, tax
payments, telephone/fax order (including bill payment and purchases), merchant instalment payments, instalment payments of Cash Instalment
Plan/Spending Instalment Plan/Balance Transfer Plan, "Octopus Automatic Add-Value Service" top-up amounts, purchase and/or reload of stored
value cards or e-wallets, transactions via e-wallets, purchase of products/services including but not limited to, foreign currency, money orders,
travellers' cheques, deposits and money transfers in financial /non-financial institutions, local or overseas cash advances transaction in local or
foreign currencies and handling fee, casino chip purchases, auto pays, any transactions under recurring payment instruction, annual fees /handling
fees/finance charges and late charges of credit cards. Hang Seng Bank Limited (“Hang Seng") has no obligation to clarify which transactions are
eligible for the Cash Dollars Reward before the Cardholders conduct the transactions. The decision on the eligible spending definition of
Hang Seng shall be final.

Eligible spending is based on the net spending amount. Transactions with the use of discount offers, cash coupons, vouchers and Cash Dollars/
Merchant Dollars/endoy Dollars will not be included in the net spending amount. Net spending amount means the final amount charged to the
designated credit card.

Eligible spending shall be subject to the records of Hang Seng Bank Limited (*“Hang Seng"). Any fraudulent, cancelled or rejected transaction will
not be included in eligible spending.

If there is any cancelled or rejected transaction in any particular spending month, Hang Seng reserves the right to deduct the total amount of all
cancelled or rejected transactions of that month from the total amount of eligible spending of the same month (no matter whether the cancelled
or rejected transactions were made within the Promotion Period or not) when calculating the spending amount.

If the designated credit card is upgraded/converted to a new credit card account, selected customers are required to notify Hang Seng by calling
2998 6899 to arrange combining the eligible spending of both old and new card for calculation of the extra Cash Dollars offers.

Extra Cash Dollars will be automatically credited into the credit card account of the eligible customer once and for all within three months after
the end of the Promotion Period. Only customer whose credit card account is valid and in good standing will be entitled to the Cash Dollars offer.

No alteration or cancellation can be made to the registration, and all rewarded Cash Dollars cannot be transferred or exchanged for cash.

Selected customers must keep original sales slips of all posted transactions. Hang Seng reserves the right to request customers to provide the
relevant original sales slips for verification. All sales slips submitted to Hang Seng will not be returned.

Use of Cash Dollars is subject to the terms and conditions for the Hang Seng Credit Card Membership Rewards Programme. For details, please
call our 24-hour Hang Seng Credit Card Marketing Enquiry Hotline at 2998 6899.

Hang Seng reserves the right to suspend, vary or terminate the above offers and amend the above terms and conditions at any time.
In the case of any disputes, Hang Seng reserves the right of final decision.

No person other than the selected customer(s) and Hang Seng (which includes its successor(s) and assign(s) will have any right under the Contracts
(Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.

These Terms and Conditions are governed by and will be construed in accordance with the laws of the Hong Kong Special Administrative Region.
These Terms and Conditions are subject to prevailing regulatory requirements.

In case of any discrepancy between the English and Chinese versions of these terms and conditions, the English version shall prevail.

» Hang Seng Spending Card account is a non-interest bearing account. Funds maintained in the Hang Seng Spending Card account are not protected
deposits and are not protected by the Deposit Protection Scheme in Hong Kong.

+ The remuneration packages of our direct sales staff and authorized agents (including basic salary and incentive) are based on the performance of
various aspects, and not only sales oriented.
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