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Risks for Hang Seng Insurance e-Statement Service (“Risks”)

1. Appropriate computer and mobile device equipment and software and internet access are required
for using the Hang Seng Insurance e-Statement Service.

2. Internet services may be subject to certain IT risks and disruption.

3. The customer may incur additional costs for using the Hang Seng Insurance e-Statement Service.

4. Revocation of consent to the Hang Seng Insurance e-Statement Service will be subject to the giving
of such advance notice by the customer as Hang Seng Insurance Company Limited (“Company”)
may reasonably require.

5. The customer may be required to pay a reasonable charge for obtaining a hard copy of any Hang
Seng Insurance e-Statement that is no longer available for access and downloading through Hang
Seng Bank’s website or Hang Seng Personal Banking mobile app.

Important Notes for Hang Seng Insurance e-Statement Service (“Service”)

1. Upon successful registration of an account for the Service, relevant statement(s) and/or advice(s) on
that particular account will not be sent in paper copies to the customers by post. The electronic copies
of such statements/advices will be posted in the section “e-Statement/e-Advice” under “e-Services”
of Hang Seng Personal e-Banking and Hang Seng Personal Banking mobile app for your access.
Please visit Hang Seng Personal e-Banking and Hang Seng Personal Banking mobile app to check
the existing type of e-Statement/e-Advice provided by the Company.

2. If you consent and register to receive Hang Seng Insurance e-Statement for any insurance
account(s), it will be applied to all insurance policies under the same policy holder. Variation for
individual insurance policy will not be allowed.

3. The Service is not available for all insurance policies purchased from the Company's broker channel
or the insurance policies of selected refundable types of products and investment-linked assurance
plans purchased from all channels, you will receive the insurance policy annual statement or policy
statement (where applicable) by post. For enquiry, please contact Hang Seng Insurance service
hotline.

H AL SRTT 2 FEMS MBS A wholly-owned subsidiary of Hang Seng Bank



18 & 1R b

HANG SENG INSURANCE

EERIREFERRS AR ( [ZXE] )
FERAREELEMNENE RN KBRS, AN, HuFEREEREE FEERS.
BEMT S RETE BRI RS & H I A,
EPSBBEIN RS T EREEREE FEERS.
ARFEAEEREBFEERSNFANRBERDE, TIRBEERRERAS ( [A23] ) W&
BERGETELRBA.

5. BAMERGAUHFHELIEERTMNIESEEN NRNIEMIRS X BIEFBUE R T HNETEERK
BYZEBMITHA, SHAHNEEEM.

> w N

EERIEFEERS ( [ZRE] ) ZEEFM

1. BIhECEAZRSZ A AR AREMBEFTLIBXRELLBANBITEIR, AATKETIEEN Ae-
Banking X BN NRENIEBMRS N 2R < [e-Services| Tz [e-Statement/e-Advice| E#
FERBRSZEEREEFEE, BFTEEN Ae-Banking RIEAAN NRENIENM BRSS N BE R A/
ISR B FRRA M.

2. EBRBAREA—NMREAOBWIAFSCHEEEREBFER, ZETSNATZREFEABT A

BRE, MATHFENHIER,
3. ZRSAERTMAAATNRELLEREBIAMERE, NENEREBINIEEREDE>RE

BRAMEFR IR, REUBEFTANRBRE S FEBNPIREENEBNBWER). MEE
1, BRRIEERKRRS L.

H 2L SRTT - FENI M EREY A wholly-owned subsidiary of Hang Seng Bank



