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HANG SENG BANK

Hang Seng Bank Limited (“lssuer”)
Issue of Hong Kong Dollar
4.62% Callable Certificates of Deposit (“CDs”)
due 8 May 2025 under the HK$100,000,000,000 Certificates
of Deposit Issuance Programme

Important Risk Warning:

e This is an investment product. The investment decision is yours and you should
carefully consider whether an investment is suitable for you in view of your own
investment objectives, investment experience, investment tenor, financial situation,
risk tolerance abilities, tax implications and other needs, etc.

e Please note the CDs are NOT equivalent to, and should not be treated as a
substitute for, a time deposit. The CDs are NOT protected deposits and are NOT
protected by the Deposit Protection Scheme in Hong Kong.

¢ Investors who purchase the CDs are exposed to the credit risk of the Issuer of the
CDs. There is no assurance of protection against a default by the Issuer in respect
of the repayment obligations. In the worst case scenario, any failure by the Issuer
to perform obligations when due may result in the loss of all of your investment.

e The CDs are callable CDs. Holders of the CDs face re-investment risk when the
Issuer exercises its right to redeem the CDs before they mature. Holders of the
CDs may not be able to enjoy the same rates of return when they re-invest their
funds in other investments.

e You should note that conflicts of interest may arise from the different roles that we
play in connection with the CDs. Our economic interests in each role may be
adverse to your interests in the CDs, and certain judgments and determinations
made by us (including as calculation agent pursuant to the terms of the CDs) may
influence the amount receivable by the CD holders upon redemption of the CDs.

e Additional risks are disclosed in the “Key risk factors” section below. Please refer
to it for details of risks of investing in the CDs.

WARNING

The contents of this document have not been reviewed by any regulatory authority in
Hong Kong. You are advised to exercise caution in relation to the offer. If you are in doubt
about any of the contents of this document, you should obtain independent professional
advice.

IMPORTANT

If you are in doubt as to any aspect of this offer, you should consult a licensed securities
dealer, bank manager, solicitor, certified public accountant or other professional adviser.

If you receive this document via emalil, the date of this document is the date stated on the
email to which it is attached. If you receive this document via fax, the date of this
document is the date as stated on the document header or on the cover letter which
accompanies this document. If you are viewing this document over the internet, the date
of this document is the date as stated on the webpage to which it is shown.
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Term Sheet

Issuer: Hang Seng Bank Limited

ISIN: N/A

Type: HKD denominated Fixed Rate Callable Certificate of

Deposit

Rating Note 1; Issuer’s rating:
Moody’s: Aa3 (Stable outlook)
Standard & Poor’s: AA- (Stable outlook)
Fitch: AA- (Stable outlook)
As at 31 October 2023
Source: Bloomberg

Issue Date: 8 November 2023

Maturity Date Note 2;

8 May 2025

Interest Rate:

4.62% per annum

Interest Payment
Date(s) Note2;

8 February, 8 May, 8 August and 8 November of each
calendar year, the first of which shall be 8 February 2024
and the last shall be the Maturity Date

Interest Payment
Frequency:

Quarterly on each Interest Payment Date

Offering Documents
Note 3:

Information Memorandum dated 15 October 2018
(“Information Memorandum”) and the terms of the CDs

Electronic Copy of offering document and pricing
supplement (If any) are available for download from the QR
code set out below

Bond / CD Trading
Services FactSheet:

Electronic Copy of Bond / CD Trading Services Factsheet is
available from the QR code set out below

Status of the CDs:

The deposits represented by the CDs constitute direct and
unsecured obligations of the Issuer and will at all times
rank, with the exception of Small Deposit Priorities (as
defined in the Information Memorandum), obligations in
respect of taxes and other obligations subject to statutory
liens, preferences or priorities, pari passu and without any
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preference among themselves and at least equally with all
other unsecured and unsubordinated obligations of the
Issuer, present and future

Currency and Amount
of the Issue:

HK$[e]

Denomination:

HK$100,000 per CD

Minimum investment
amount:

HK$100,000 per CD

Redemption at

At par (100%)

maturity:
Business Day Modified Following: the relevant date shall be postponed to
Convention: the next day that is a Business Day unless it would then fall

(applicable to Interest
Payment Date)

into the next calendar month, in which event such date shall
be brought forward to the immediately preceding Business
Day.

Redemption:

The Issuer may, at its option, redeem the CDs in whole, but
not in part, on each Call Date with not less than 3 Business
Days’ prior notice. If such call is exercised, the Issuer shall
terminate the CDs and pay the CD holders the principal
amount of the CDs plus accrued and unpaid interest up to
but excluding the relevant Call Date, on the relevant Call
Date.

Call Date:

Each Interest Payment Date commencing from and
including the Interest Payment Date falling on or about 8
February 2024, up to and including the Interest Payment
Date falling on or about 10 February 2025

Day Count Fraction:

Actual / 365 (fixed)

Business Days:

Hong Kong

Listing and Pricing Not
4.

The CDs are not listed.

Calculation and
Paying Agent / CMU
Lodging Agent:

Hang Seng Bank Limited

Clearing:

The CDs are cleared through the Central Moneymarkets
Unit Service with the Hong Kong Monetary Authority as
operator.

Governing law:

Hong Kong law

Description of the
Issuer:

Place and year of
incorporation:

Hong Kong, 1933

Registered or principal
office address in Hong
Kong:

Hang Seng Bank Building,
83 Des Voeux Road Central,
Hong Kong

General description of the Issuer:

Founded in 1933, the Issuer is one of Hong Kong’s largest
listed companies. The Issuer serves more than 3.5 million
people through a vast network of about 280 service outlets.
The Issuer also maintains branches in Macau and
Singapore, and a representative office in Taipei.

Established in May 2007, the Issuer’s wholly-owned
subsidiary Hang Seng Bank (China) Limited is
headquartered in Pudong, Shanghai, and operates a
strategic network of outlets in almost 20 major cities in
Mainland China to serve a growing base of Mainland
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customers locally and those with cross-boundary banking
needs.

The Issuer is a principal member of the HSBC Group, one
of the world’s largest banking and financial services
organisations.

Other information of
the Issuer and CDs:

Certain information with regards to the capital, shares,
reorganisation (if any), net profit or loss, and directors of the
Issuer (including securities of the Issuer held by them or on
their behalf and if so, details thereof), which are required to
be provided under the Securities and Futures Ordinance
(Cap. 571) (“SFQ”) Schedule 7, Part 2, Sections 3(b), (c),
(d), (e), (g) and (h); should be set out in the Issuer’'s Annual
Report. The latest Annual Report is publicly available on
the Issuer’s website at:

www.hangseng.com by following the link headed “About
Hang Seng” followed by “Investor Relations”.

For completeness, integrity and timeliness, the information
in the above paragraph, which is required to be provided
under the SFO Schedule 7, has not been included in this
document. Please contact our staff if you wish to obtain
further details.

Certain information regarding debentures issued by the
corporation and outstanding not more than 28 days before
the date of the offer, and the total amount of mortgage
debts, loans or charges due from the Issuer not more than
28 days before that date (together with the rate of interest
payable in respect of them), which is required to be
provided under the SFO Schedule 7, Part 2, Section 3(f) is
not included in this document because such information is
not publicly available.

The information with regards to whether the CDs are fully or
partly paid up (as required to be provided under the SFO
Schedule 7, Part 2, Section 3(i)) is not included herein as it
is not applicable to the CDs in question.

There is no restriction in the constitution of the Issuer on the
right to transfer the CDs that has the effect of requiring the
holder of the CDs, before transferring them, to offer them
for purchase to any member of the Issuer or to any other
person.

Fees and charges:

Buy / sell the CDs: Nil

Redemption at maturity: Nil

Safe custody: Nil

Transfer in/ out to other Transfer In: Free

custodian: Transfer Out: HKD500 /
instruction

Please note that all charges are subject to change from
time to time. Please refer to the application documents for
the CDs (if applicable) for details regarding applicable fees
and charges payable by you if you decide to purchase the
CDs.

Stamp duty:

No Hong Kong stamp duty is payable on the purchase of
the CDs.
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Notes

Note 1

Note 2

Note 3

Note 4

Warning: A rating is not a recommendation to buy, sell or hold the CDs

and the rating may be subject to suspension, change or withdrawal at any
time by the assigning rating agency. Please contact our staff if you wish to
obtain updated ratings information (if any) prior to making your investment.

Actual payment dates are subject to the payment received from the
relevant custodian which may be beyond the stated date due to time zone
differences and different lead times required by the relevant individual
paying agent.

The financial data and business and operational information included in
the Offering Documents (if applicable) may not reflect the latest financial,
business or operational conditions of the Issuer and/or Guarantor (as
applicable). Also, they should not be taken as an indication of future
results or performance.

Please contact our staff should you wish to obtain updated pricing
information (if any) prior to making your investment.

Key risk factors

There are investment risks involved in buying the CDs. Before investing in the CDs, you
should consider whether the CDs are suitable for you in light of your own financial
circumstances and investment objectives. You should read the Offering Documents of the
CDs and understand all the terms of the CDs and the risks involved before investing in
the CDs. If you are in any doubt, seek independent professional advice.

1)

2)

3)

4)

5)

Credit risk — The CDs are subject to the risk of the Issuer and the Guarantor (if
any) defaulting on its obligations. If the Issuer and the Guarantor (if any) defaults,
CD holders may not be able to receive the coupon/interest and principal of the
CDs. CD holders must make their own assessment of the ability of the Issuer and
the Guarantor (if any) to meet their obligations under the CDs. It should also be
noted that credit ratings assigned by credit rating agencies do not guarantee the
creditworthiness of the Issuer and the Guarantor (if any). In addition, CD holders
will bear the credit risk of Hang Seng Bank Limited as the Issuer.

Liquidity risk — The secondary market for the CDs may not provide significant
liquidity or may trade at prices based on the prevailing market conditions and

may not be in line with the expectations of CD holders. If you wish to sell the CDs,
Hang Seng Bank Limited may repurchase it based on the prevailing market price
under normal market circumstances, but the selling price may differ from the
original buying price due to changes in market conditions.

Market risk — The market price of the CDs is subject to fluctuations depending
on market changes. Factors affecting market price of the CDs include, but are not
limited to, fluctuations in interest rates, credit rating of the CDs or its Issuer and
Guarantor (if any), the financial condition of the Issuer and Guarantor (if any), and
liquidity of the CDs. The fluctuation in yield generally has a greater effect on
prices of longer tenor CDs. There is an inherent risk that losses may be incurred
rather than profit made as a result of buying and selling the CDs.

Interest rate risk — The CDs are more susceptible to fluctuations in interest rates
and generally prices of CDs will fall when interest rates rise.

Exchange rate risk — There may be exchange rate risks if you choose to convert
payments made on the CDs to your home currency.
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6)

7

8)

9)

Tax issue — CD holders should carefully consider the tax consequences of
investing in the CDs and consult a tax advisor about the CD holders’ own tax
situation.

Hold to maturity — The CDs are mainly for medium to long term investment, not
for short term speculation. CD holders should be prepared to invest their funds in
the CDs for the full investment tenor. CD holders could lose part or all of their
investment if they choose to sell the CDs prior to maturity.

Not deposits — The CDs are NOT equivalent to a time deposit. It is NOT
protected under the Hong Kong Deposit Protection Scheme. Do NOT invest in
the CDs unless you fully understand and are willing to assume the risks
associated with it.

Reinvestment risk — CD holders face re-investment risk when the Issuer
exercises its right to redeem the CDs before they mature. CD holders may not be
able to enjoy the same rates of return when they re-invest their funds in other
investments.

10) Conflicts of interest — You should note that actual or potential conflicts of

interest may arise from the different roles that we play in connection with the CDs.
Our economic interests in each role may be adverse to your interests in the CDs,
and certain judgments and determinations made by us (including as calculation
agent pursuant to the terms of the CDs) may influence the amount receivable by
the CD holders upon redemption of the CDs.

Investor’s commitments and acknowledgements

When you place your order for the CDs, you are deemed to make a series of
confirmations and acknowledgments, including that you:

@)
(b)

(©)

(d)

(e)

have read and understand the contents of this document;

have received a copy of the Offering Documents relating to the CDs and
understand that you should refer to the Offering Documents for further details on
the terms of the CDs and risks involved and, where applicable, understand that
the Offering Document(s) is only available in English language;

have read and understand the risks of investing in the CDs as set out in the
section “Key risk factors” in this document and in the Offering Documents;

confirm that you are prepared to invest your funds in the CDs for the full
investment tenor as you could lose part or all of your investment if you choose to
sell your CDs prior to maturity, and you should therefore ensure that you have
sufficient liquid emergency funds to meet any unforeseen circumstances; and

understand that this document is not intended to provide and should not be relied
upon for tax, legal or accounting advice, investment recommendations or
creditworthiness or other evaluation of the Issuer, and, if you are in doubt about
any of the contents of this document, you should consult your own tax, legal,
accounting or other professional advisors.

How to find out the current market value of your investment?

The current market value of your investment after your purchase is available upon
request. Please contact our staff at any branch in Hong Kong for further details.

References to websites

References to websites in this document are intended to guide you to further publicly
available information about the Issuer. The use of such websites is at your own risk.
Information appearing on such websites does not form part of the Offering Documents.
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The contents, accuracy and opinions expressed on such websites are not investigated,
verified, monitored, or ensured by us. We expressly disclaim any responsibility for the
accuracy, contents, availability or omission of information found on such websites.

Note:

The contents of this document have not been reviewed by any regulatory authority in
Hong Kong. This document is provided by Hang Seng Bank Limited (“HASE”) for
information purposes only. Itis confidential and not intended for anyone other than the
recipient and should not be distributed to any other person. This document is not
intended for distribution to, or use by, any person or entity in any jurisdiction or country
where such distribution would be contrary to law or regulation. Re-distribution or
reproduction in whole or in part of this document by any means is strictly prohibited.
The terms in this document are indicative and for discussion only and are therefore
subject to change. HASE will agree on the final terms with you at (or immediately prior
to) the time of execution of the relevant transaction.

This document does not purport to be complete or to inform you of all the terms and
conditions and risks of the CDs. HASE has based this document on information
obtained from sources which it believes to be reliable but has not independently
verified such information. No guarantee, representation or warranty, express or
implied, is made as to the accuracy or completeness of the information contained
herein and HASE accepts no responsibility or liability for any direct, indirect or
consequential loss or damage in relation to the use of or reliance on such information.
You should therefore refer to the offering circular, Issuer’s term sheet, product
brochure/guide, product fact sheet, and any other relevant documentation concerning
the CDs before deciding whether to invest in the CDs. You may obtain a copy of such
documents through your relationship manager / our staff at HASE (if available).

The information contained within this document has not been prepared or reviewed
based on any particular personal circumstances, and not intended to provide
professional investment or other advice. You should not make any investment decision
based on this document alone. Before making any investment decision, you should
take into account your own circumstances including but not limited to your financial
situation, investment experience, investment objectives, particular needs and should
understand the nature, terms and risks of the CDs. You should also consider amongst
other things, the possible tax consequences, the legal requirements and any foreign
exchange restrictions or exchange control requirements which you may encounter
under the laws of the countries of your citizenship, residence or domicile and which
may be relevant to your investment in the CDs.

HASE and its affiliates may trade for their own account in, may have underwritten, or
may have a position in, the CDs. Brokerage or other fees and commission may be
earned by HASE or its affiliates in respect of any business transacted by them in the
CDs.

If you have concerns about the CDs or any terms of the CDs, or are uncertain about
the suitability of the CDs for you, you should obtain independent professional advice.

The Chinese translation is for reference only. In case of any discrepancy between the
English version and Chinese version of this document, the English version shall
prevail.

Issued by Hang Seng Bank Limited
83 Des Voeux Road Central, Hong Kong
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