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“l am...” Youth Portal

Programme Period: 2019 to present

Objective: To provide a convenient and personalised career and academic planning service for young
people

Partner: St. James’ Settlement

Target Audience: Young people aged from 15 to 29

Details: “I am...” Youth Portal is the first one-stop online portal in Hong Kong offering interactive
mentorship via Chatbot and real-time advice from qualified career and academic mentors. The portal
provides personality tests, career information and academic news.

Impact: Since the launch of “l am...” Youth Portal in 2019, the programme has reached 18,720 mentees
and 600 mentors. In 2020, the Office of the Government Chief Information Officer recognised the
success and community value of “I am...” Youth Portal with a “Hong Kong ICT Awards 2020: Smart
People — Smart Education and Learning Bronze Award”.
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