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Step 1/6

Download and open Hang
Seng Personal Banking
mobile app, then select
"Mobile Account Opening"
under Featured quick links
atthe homepage

< Mobile Account Opening <

0% completed
o

Basic information

Please check the displayed information. If it is not
the same as the information on your HKID, please
click "Retry identity verification” to retake again. By
clicking "Next", you confirm that the displayed
information is correct and will not be able to change
it anymore

Please complete the application form in English.

Title

Mr. ‘ Miss

Mrs. Ms,

Name in English

Cheng, Chung Man

Are you known or have you been known
previously by any other English names?

Yes No

Step 4/6

Fillin your personal details

X Mobile Account Opening

How to capture HKID?

Hold your HKID by the edge to capture
card details

Ensure adequate lighting that avoid glare
or shadow

Follow the instructions to capture your
HKID from different angles

Step 2/6
Captureyour HKID

Payroll account:

Would you like to use this account for your
payroll?

1 confirm that | want to register for payroll
service, have read and understood, and
hereby agree and acknowledge the relevant
Terms and Conditions

Credit card:

It only takes a few more steps to apply for a Hang
Seng Credit Card.

Apply now May be later

© Learn more about the relevant Key Facts
Statement.
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Step 5/6

Register for payroll service
and apply for credit card

X Mobile Account Opening

How to take a selfie?

Position your face within the frame

Remove anything that covers your face,
no hats and sunglasses

.

Follow the instructions to capture your
facial movements

Step 3/6

Take a selfie

X e-Banking Activation %

Activate your e-Banking account

You can use your e-Banking account after filling in
your log on details below.

Please double check your username and password
before submitting

Username

(8-15 letters and/or digits)

First password
(8-30 letters and digits)

Confirm first password
(Re-enter first password)

Second password
(8-30 letters and digits) @

Confirm second password

(Re-enter second password) @
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You have opened your account.

Activate your Personal
e-Banking account now



