
 

 

 

 

 

 

 

 

 

Introduction to MPF Member Benefit Statement Video Transcript 

Duration: 2’03” 

 

Scene Audio Visual 

1 Hang Seng MPF 

Introduction to MPF Member 

Benefit Statement 

 

2 We would monitor our workout 

progress regularly 

 

3 to see whether we have achieved our 

target. 

But as for retirement, do you have 

any preparation? 

 

4 As long as you are a valid member of 

Hang Seng MPF as of 30 June 

MPF Member Benefit Statement 

5 you will generally be receiving an 

MPF member benefit statement in 

August each year. 

Employee 

Personal account holder 

Self-employed person 

6 In general, the statement consists of 

the following major parts: 

Summary of Account Movements 

Asset Allocation 

Accrued Benefit Summary  

Investment Allocation  

Contribution Summary  

Contribution period(s) with  

contribution outstanding!  

surcharge outstanding  

Glossary 

7 In 'Summary of Account Movements' 

section, 

you can find the opening balance, 

total contribution invested, 

Summary of Account Movements 



 

 

total amount transferred into, out of 

or withdrawn from scheme. 

8 You will also find the gain or loss for 

the relevant scheme financial period 

and the closing balance at the end of 

the relevant period. 

 

9 There is also a pie chart showing the 

fund allocation of closing balance. 

 

10 In addition to the movement in the 

account during the period you can 

find other important information in the 

statement such as the details of your 

contribution and benefit transfer, your 

fund holdings and your investment 

portfolio. 

Asset Allocation 

Accrued Benefit Summary  

Investment Allocation  

Contribution Summary  

Contribution period(s) with  

contribution outstanding!  

surcharge outstanding  

Glossary 

11 Your investment in MPF may last for 

several decades 

Therefore, you should not just pay 

attention to the gain or loss of your 

account 

Reviewing your choices of funds is 

also important, 

Manage your MPF portfolio 

effectively 

12 and if necessary, you can make 

additional savings for your 

retirement. 

 

13 Members can now register to choose 

to receive electronic MPF member 

benefit statements. Just complete the 

registration process after logging 

onto Hang Seng's Personal 

e-Banking, you can check and 

download your MPF member benefit 

statement anytime and anywhere. 

Electronic MPF member benefit 

statement 

Check and download anytime 

and 

anywhere 

14 If you are not certain about the terms 

used in the MPF member benefit 

statement, please check the glossary 

attached at the end. 

Glossary 

Help you better understand the 

statement 



 

 

Risk 

disclosure 

and 

disclaimers 

 This video is intended for general 

reference only and does not 

constitute a recommendation or 

advice to any prospective 

customers. Readers should not 

act on any information in the 

video without seeking specific 

professional advice. 

All intellectual property rights in 

and to this video clip are owned 

and reserved by Hang Seng Bank 

Limited (the ‘Bank’). No person 

may copy, distribute, modify, 

broadcast, hyperlink or transmit in 

any way or any part of this video 

clip for purpose whatsoever 

without the Bank’s prior written 

consent. 

Investment involves risk, value of 

investment may move up or 

down, and may become 

valueless. The opinions 

expressed above may vary due to 

market factors and conditions 

without further notice. Past 

performance figures shown are 

not indicative of future 

performance. The information 

contained in this video has not 

been reviewed in the light of your 

personal financial circumstances. 

Reliance upon the information is 

at your sole discretion. You 

should carefully consider whether 

any investment products are 

appropriate in view of your 

investment experience, 

objectives, financial resources 



 

 

and relevant circumstances. The 

relevant product offering 

documents should be read for 

further details. 
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Contact 

information 

 Hang Seng MPF Employer 

Direct:2288 6822 

Hang Seng MPF Service 

Hotline:2213 2213 

Hang Seng MPF website: 

hangseng.com/empf 

 
 


