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As a socially responsible organization, Hang Seng Bank launches the following initiatives to support and provide
convenience during COVID-19 to our customers who join “Portable CSSA Scheme" and “Guangdong/ Fujian
Scheme under Social Security Allowance (SSA) Scheme”:

(I) To provide convenience of elderly who is unable to return to Hong Kong for receiving living allowance,
$20 cross-border ATM withdrawal fee will be waived automatically if all of the below requirements are
fulfilled:

Cash withdrawal via Hang Seng Debit Card; and

Card holder is aged 65 or above on or before 31 December 2020; and

Cash withdrawal via Automated Teller Machine in Mainland China between 1 June 2020 and 31
August 2020

(2)  Also, if eligible applicants of the above said two schemes submit the Special Standing Instruction On
Telegraphic Transfer Application between 1 June and 31 August 2020, the below fees will be waived:

Set up / amend standing instruction; and
Standing instruction for outward remittance issued from the successful application date till 30

November 2020

(Note: The standing instruction amount is capped at HKD or RMB $20,000 per month and the beneficiary name
must be the same as the name of applicant.)
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