
恒生銀行秉承一貫的企業社會責任，因應新冠肺炎疫情下, 現推出以下特別措施協助已參予「綜援長者廣
東及福建省養老計劃」及「公共福利金計劃下的廣東/福建計劃」之客戶:

(1) 便利因疫情無法回港領取生活津貼的長者，如符合以下所有條件，經中國內地自動櫃員機提取現金
而產生之$20跨境提款手續費將可自動豁免:

• 經恒生提款卡進行提現；及
• 持卡人於2020年12月31日或之前年屆65歲或以上；及
• 於2020年6月1日至8月31日內，在中國內地的自動櫃員機提取現金

(2) 此外, 符合上述兩頂計劃之合資格申請人，於2020年6月1日至8月31日提交電匯常行指示申請，可
獲豁免以下費用:

• 設立 / 修改撥款指示; 及
• 於成功申請日起至11月30日內發出之常行匯出匯款

[註: 此常行指示申請之每月最高匯款金額為港元或人民幣兩萬元，其收款人名稱必須與申請人名稱相同。]

As a socially responsible organization, Hang Seng Bank launches the following initiatives to support and provide 
convenience during COVID-19 to our customers who join “Portable CSSA Scheme” and “Guangdong/ Fujian 
Scheme under Social Security Allowance (SSA) Scheme”:

(1) To provide convenience of elderly who is unable to return to Hong Kong for receiving living allowance, 
$20 cross-border ATM withdrawal fee will be waived automatically if all of the below requirements are 
fulfilled:

• Cash withdrawal via Hang Seng Debit Card; and
• Card holder is aged 65 or above on or before 31 December 2020; and
• Cash withdrawal via Automated Teller Machine in Mainland China between 1 June 2020 and 31 

August 2020

(2) Also, if eligible applicants of the above said two schemes submit the Special Standing Instruction On 
Telegraphic Transfer Application  between 1 June  and 31 August 2020, the below fees will be waived:

• Set up / amend standing instruction; and
• Standing instruction for outward remittance issued from the successful application date till 30 

November 2020

(Note: The standing instruction amount is capped at HKD or RMB $20,000 per month and the beneficiary name 
must be the same as the name of applicant.)


