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Important notice — Suspension of setting up Currency Switching Instruction service under e-Banking

Dear customer,

Thank you for using Hang Seng Bank service. We will terminate the service of set up Currency
Switching instruction under Hang Seng Personal e-Banking starting from 20 February 2022, please
check any outstanding instruction now and cancel accordingly. To keep track of foreign currency or
exchange, you may use FX Order Watch service; and continue enjoying our foreign exchange services
via Hang Seng Personal Banking mobile app or Personal e-Banking.

7 January 2022

Investment involves risks. FX involves exchange rate risk.
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