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18 & 4R 47

HANG SENG BANK

Notice of Update on Trading Time of Hang Seng Paper Gold Grain Account and
Hang Seng Statement Gold Scheme

Hang Seng Paper Gold Grain Account and Hang Seng Statement Gold Scheme (together “the Schemes") are paper
gold schemes authorized by the Securities and Futures Commission. With effect from 1 September 2021
(“Effective Date"), the trading time of the Schemes as specified under the paragraph “Trading Time" in the Principal
Brochures of the Schemes will be updated as follows:

Hang Seng Paper Gold Grain Account — Updated trading time

For Branches* and telephone (for designated customers only),
Monday - Friday, 9:00am to 5:00pm;

Saturday, 9:00am to 1:00pm

(No service on Sundays and Hong Kong public holidays)

For Personal and Business e-banking,

Monday 6:00am to Saturday 3:29am;

Saturday, 8:00am to 12:54pm

(No service in the following time slots:

- Sundays

- Full day of New Year's Day, Good Friday and its following day, Christmas Day, and Hong Kong public holidays that
fall on Saturdays

— From 0:00am to 6:00am on the day following New Year's Day, Christmas Day and specific US holidays (Martin
Luther King, Jr. Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day and Thanksgiving Day))

Hang Seng Statement Gold Scheme — Updated trading time

For Branches*,

Monday - Friday, 9:00am to 5:00pm;

Saturday, 9:00am to 1:00pm

(No service on Sundays and Hong Kong public holidays)

For Phone banking,

Monday - Friday, 8:00am to 7:00pm;

Saturday, 8:00am to 1:00pm

(No service on Sundays and Hong Kong public holidays)

For Personal and Business e-banking,

Monday 6:00am to Saturday 3:29am;

Saturday, 8:00am to 12:54pm

(No service in the following time slots:

- Sundays

- Full day of New Year's Day, Good Friday and its following day, Christmas Day, and Hong Kong public holidays that
fall on Saturdays

—From 0:00am to 6:00am on the day following New Year's Day, Christmas Day and specific US holidays (Martin
Luther King, Jr. Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day and Thanksgiving Day))

* Please refer to latest "Hang Seng Bank Branch Service Arrangement” for branches actual opening hour in
response to COVID-19 situation.

The offering documents of the Schemes will be updated from the Effective Date. From the Effective Date, you may
obtain a copy of the updated offering documents of the Schemes via Hang Seng e-banking or from us. For queries,
please call our Customer Service Hotline 2822 0228.

Hang Seng Bank Limited
July 2021

ELEBRE Member HSBC Group



