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HANG SENG BANK
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Risk Profiling Questionnaire (For Personal Customers Only)

EEHR Important Information

A EEASTARAE( TEART ) BT ARAT ) ) RELLAENE T BB B XS R AR RE R B RRE
This questionnaire is provided by Hang Seng Bank Limited (“Hang Seng Bank” or “the Bank”) and is intended to help the customer understand
his/her risk profile and investment needs.
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The result of this questionnaire is derived from the information the customer has provided to the Bank. The discussions involved in the
completion of this questionnaire regarding the needs of the customer and the indicated attitude of the customer towards risk are only meant to
be a reference for the customer when making his/her own investment decisions. Any assessment on the customer’s risk profile will be based
on the information the customer provides to the Bank. Failure of the customer to provide complete, accurate, and up-to-date information will
affect the Bank’s assessment of the customer’s risk profile, investment needs and any services that may be provided.
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All investment involves risks. The value of investment may move up or down and may become valueless. Past performance figures shown are
not indicative of future performance. Relevant products offering documents should be read for further details.
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Risk profile of the “Risk Profiling Questionnaire” will be valid for 2 years from the last updated date. Customers should complete a new
questionnaire if there are any changes to the customer’s circumstances that may impact his/her Risk Tolerance Level.
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Personal information collected in this questionnaire will be kept confidential by the Bank. The information may be used by the Bank under a
duty of confidentiality of the Bank, for designing and/or promoting of financial products or services. The Bank’s Notice to Customers and Other
Individuals relating to the Personal Data (Privacy) Ordinance are available at any Hang Seng Bank branch and the Bank’s website at
www.hangseng.com.

RANFHARANSEERTREABIE " XEEITE RS | 2 2MRENET S UAEHARENE » RAAFERERZEE -
| understand that the whole of my conversation with staff of Hang Seng Bank in respect of this Risk Profiling Questionnaire has to be audio
recorded for Hang Seng Bank to comply with the relevant regulatory requirement(s) and | hereby agree to such audio recording.

VA% RIS YA E NN V" 5 - Please complete the questionnaire, and “ V" where appropriate.

E—¥ 4y Partl: 22858 Customer Information

AR

Name of Customer

SRS

ID Document No.

;ng@ []<30 []30-49 [] 50 - 64 []65-79 [] =280

BERE ] REELLE [ iRl [] TRl SERHR= [] Hih
Education Level University or above Post-Secondary Secondary Completed Completed F.3 Others

E_E#y Part Il : [5]% Questionnaire

1. AR EEBREEEH R A EATRENEEE - RETER T BSRORER BA#% -
Would you like to set aside part of your net worth for investments? Please note that there is a potential for loss of your capital when investing
in any investment products®.

HEF AR EARRT U6 ¢ S SRS EmIsE) - SRS - 6% - INRUE - JAR - ST - FFRIATATAC S - B HTRk
STEIREG TR - R BORAMERTHIERE

*Investment products include but not limited to the followings: stocks, investment funds, commaodities (e.g. gold), structured investment products,
bonds, warrants, options, futures, margin/leveraged trading , investment-linked insurance plans, and capital guaranteed certificate of deposits.

R NEE
. ARV b RSN
a D Yes D No

2. R BRI A BT (BRI 2 2 /D R BT T BT i ?
How much of your net worth (excluding real estate properties) would you like to set aside for investment in investment products?

a. [ ]<10% b. []<20% c.[]=30% d.[] <40% e.[]>40%
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S ¥y Part Il : [a]% Questionnaire (%£)(Cont.)

BTSSR EARE B 1E L AT T B AV BT B A7 -
Q3 and Q4 of this questionnaire intend to allow the Bank to understand more about your current investment objective.
3. DUTWR— TR e < RRRE 22 O i KA BT 7
Which of the following is the maximum investment time horizon that you feel comfortable with?
a. [ MAASILT b.[] 3FHLT o[] BFHUT o.[] 10FLLT e.[] 106FELE

11 months or below 3 years or below 6 years or below 10 years or below ' Over 10 years

4. DU ORI A B o7 & A BT B3R 5 UG PR ey — e S FE?
Which of the following best describes your general attitude towards investment return and risks?
W — SR
My general attitude is
a. [ PR RHREG S RITERRIRAE AR GO - JOATLURZR ML R TR -
To protect my capital and to receive returns in line with bank deposits, and | can tolerate minimal capital loss.
b. [ KEHEEPERERIREEIR - HALURZEE P EREEI AL -
To seek low to medium level of investment return and | can tolerate low to medium level of capital loss.
c. [ AP EEEAIRTENR - AT LURZ P ERERTRARL -
To seek medium level of investment return and | can tolerate medium level of capital loss.
d. [ REBEOETENR - HRTLURSZ 2 S SRR TR -
To seek higher level of investment return and | can tolerate medium to high level of capital loss.
e. [ FERIEREAILTTENR - FATLURZ SREAVTTARIR - BUEHCHE HF R RSy etk -
To maximize my investment return and | can tolerate high level of capital loss, including the possibility of losing more than the capital
invested.

5. DUNWIS— Tt e B S A BT R DU A HA R ?
Which of the following best describes your expectation on the range of investment performance year-on-year?
-6% & +6% -10% & +10% -18% % +18% -27% % +27% #ER DA AR 5
2 L1 50 10 +6% 001 0% 10 +10% oL 18% to +18% A S7wt0+27% & L Exceeding all of the above
Er PRI AR o SIPRIIR TGS S B (A0 ) AT R B BT b
Note: Investment performance can go up and down. The actual investment gains and losses (if any) may be higher or lower than the percentage stated
above.

6. TIEFEHETRIEETR » BRERERZ T LI BT 5 112
In a scenario that you consider selling your investment, which of the following best describes the degree of loss you will tolerate?

o [] FEFOMITH |, FETAORITH ] FEFISRNTH 4 ) FETNG5H o ] BL20%K 55
' Up to 5% loss ’ Up to 10% loss "— Up to 15% loss ’ Up to 20% loss ’ More than 20% loss

A R AT AR o SRR S B0 ) WA i SR B eyt -
Note: Investment performance can go up and down. The actual investment losses (if any) may be higher or lower than the percentage stated above.

7. AETUHHINICBTAERAN - AR BT A I TN B2 Nk - AT AR ?

During the expected investment horizon, your investment depreciates significantly over a short period of time. What would you do?
a. [] FCRIT RN B BT LAR v —20 Atk -

| will sell the investment immediately to prevent further losses.
b. [] HREEREGIRET - HRAR PRGN REIEK -

| will sell a large part of the investment, and hold the remaining investment in the expectation of growth over the long term.
c. [] FRHE/NIRR - FFPAR PR HREINK -

| will sell a small part of the investment, and hold the remaining investment in the expectation of growth over the long term.
d. [] BN A RGO IS HR K -

I will hold the investment in the expectation of growth over the long term.
o. [ FORHE BB LIRS PR PR -

| will adequately invest more to lower the average cost of my investment.

8. FEARKIZPHAN - EREHEMEHRFERY > MHEENLCCIEHAHE?
Do you have any planned liquidity needs in the next 12 months from the capital invested?
a. [ A BES0%H BRI sE L -
Yes, above 50% of the capital invested is very likely to be withdrawn.
b. [] A » FHBIEB0%HIH FEIR ol g2 ekl -
Yes, no more than 50% of the capital invested is very likely to be withdrawn.

=]
o [] No

9. DTN &S B B MR BT T ET?

Under which of the following scenarios will you consider withdrawing from your Investments?

a. [ HIZRAIECRAVITSZ > SMEMFTINAN AR -
Having an unexpected expense amounted to 3 months of my personal or household expenses.

b. [] HBZMIRATIT L - SERSTONE D AREETEY -
Having an unexpected expense amounted to 6 months of my personal or household expenses.

c. [ HBIZRAIEARAITE > SO AN ASGEET B
FASEN HBIZENHRAI L S E I -
Having an unexpected expense amounted to more than 6 months of my personal or household expenses; OR,
I will NOT consider withdrawing from Investments due to any unexpected expense.
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F=u7 Part Il : 4558 (X3 ZFEE) Result (Risk Tolerance Level)

i A e e R ke R eV ANEN A (2 - o

Your Risk Tolerance Level deduced from this Risk Profiling Questionnaire is:
[] &M Zero Risk (0)

(] &R Low Risk (1)

(] €5 R Low to Medium Risk (2)
(] R Medium Risk (3)

[] ez MG Medium to High Risk (4)
[] &Kk High Risk (5)

JEE Note:
1. WMERA O &P ORFA A HIER— 0 TR TSRS, -

For joint account, each account holder must complete a Risk Profiling Questionnaire separately.
2. SERNGREZERE Z 1 - ES R -

Please refer to Annex 1 for the description of the relevant Risk Tolerance Level.

SEIOERfy Part IV : & 51\ Acknowledgement of Customer

A NAEREIIA

| hereby confirm that:

1. RANCEBEAASEAFITIR AR T XEIHERE ) 2 2GS segas (it IR ST
| have agreed to have the whole of my conversation with staff of Hang Seng Bank in respect of this Risk Profiling Questionnaire audio
recorded (as mentioned on page 1 of this Risk Profiling Questionnaire);

2. (IETLLT = #H %k — Please choose either one from below)

[] AAREE "RESAPERE ) B985 HFEIAL LA R Frafdita n e i - A R - ROLE T RESIFMERE | AE5RE
AR ST
| agree with the above result of this Risk Profiling Questionnaire, and confirm that all the above information provided by me is complete,
accurate, and up-to-date, and the above result of this Risk Profiling Questionnaire is accurate and up-to-date;

[] AARERLE " REESES | (O5F  3AIE FEYRFORGRESRETEARN - KRB FEEN 2T
FUTIET: « (BTN EFIES T NGEZRE TE E TV, - A RAERNETEFTEA R BRI - )
| disagree with the above result of this Risk Profiling Questionnaire, and believe that the risk tolerance level selected below, which is
more prudent, is more suitable to me. | confirm that the risk tolerance level selected below will be the risk tolerance level captured in the
Bank’s record. (Please tick the appropriate risk tolerance level which you think is more suitable to you and such level can only be lower
than the Risk Tolerance Level calculated above.) ;

ZR B (B PR R R B
Zero Risk (0) Low Risk (1) Low to Medium Risk (2) Medium Risk (3) Medium to High Risk (4)

O

O

O

0

0

3. RACUWEICHAANZN TR L TS IHERE ) (ESTOMEIAR LG o (NG THIERETR)
| have received a copy of this Risk Profiling Questionnaire (5 pages in total) as duly completed and signed by me. (Not applicable to phone

Staff’s signature:

instructions)
BE#
Name of Customer:
&g H
Customer’s signature: Date:
PP 44 AV ARSETE)
Name of Staff: Staff ID.:
g FR46 T T I8 B E A

Recording Start Time and Date:

FERIENE S
Tel. Extension No. for Recording:

Applicable to Cross-boundary Wealth Management Connect Witness Account Opening Only

Hft TSI G 8IS H

Date of copy of "Risk Profiling Questionnaire" provided:

Applicable to Phone Order Only (Not Applicable to Cross-boundary Wealth Management Connect Witness Account

Recording Start
Time and Date:

Opening)

ITE S ITIRIEREE

Branch Staff Name: Branch Staff Signature:
FHATE I A H 5 FEHIENE SIS

Tel. Extension No.
for Recording:

FH TR SRS B4 H
Date of copy of “Risk Profiling
Questionnaire” mailed out:

TITTIRI RS R (WEE)
Responsible Staff Names and
Signatures (Countersignature):
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For Bank Use

Processing Br No.

Risk Tolerance Level

[] zero (0) [] Low (1) [] Low to Medium(2)
[] ACOICIS/ISP Updated by
|:| Date

[] Medium (3) [] Medium to High (4)

[ High (5)

Details of Re-sending RPQ
(Applicable to Phone Order Only):

Request Date and Time
of Re-sending RPQ:

Date of Re-sending
RPQ:

Responsible Staff Name
and Signature (Maker):

Responsible Staff Name
and Signature (Checker):
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RS2 I2E 2 iBH Description of Risk Tolerance Level fi=% Annex 1

K22 Risk Tolerance Level: EX & Zero Risk (0)
o RBGHEZAZE ¢ EXG0) - BRI B -

Risk Tolerance Level: Zero Risk (0) — The customer does not accept any investment risk.
© FTERRT N S S i o

None of the investment products will be suitable for him/her.

K382 52 Risk Tolerance Level: {EXf& Low Risk (1)

o PSRRI BRUR(1) - PRSPV PTE « BEAREDIM/ i EEZEAYEIE - RTE TR SRR A 9 B[R - FEBH Bt/ i 7
RSE R REE (R ETZ) RIS A NS -
Risk Tolerance Level: Low Risk (1) — The investor is conservative. Capital preservation is of primary importance. The investor wants to
achieve investment returns in line with bank deposits and understands he/she will need to and is willing to take a minimal (not zero) amount
of risk with the capital invested.

© PEBTE M AR R E TR TR AR (RETE) -
In normal market conditions, the investor expects the price fluctuation of his/her investment to be minimal (not zero).

* VEAMER RS (1) BT 7 L 2 25 A X S BRI P BT

Investment products with risk rating “Low Risk (1)” are likely to be suitable for such investors.

K13 2F2E Risk Tolerance Level: {EZ 1 E X & Low to Medium Risk (2)

o NRGREZRRE  RERERG(2) - BECRTFAVIR TS - #REIRKEEPEREN ARG ENS - FHFHOM/ AN R E SRR EREhE
TRFERYBTAR A
Risk Tolerance Level: Low to Medium Risk (2) — The investor is moderately conservative. The investor wants to achieve low to medium level
of capital growth and understands he/she will need to and is willing to take low to medium amount of risk with the capital invested.
FE BB T A BRI E T —RE T NI A R e P SRR SRR B -
In normal market conditions, the investor expects the price fluctuation of his/her investment to be low to medium.

< SR MG (2)SA TR DL & AL P -

Investment products with risk rating “Low to Medium Risk (2)” or below are likely to be suitable for such investors.

NI ZF2E Risk Tolerance Level: iEEX [ Medium Risk (3)

KMAB@T%%EFE DR (3) - R AU BT - R ETE SR SRR SAE EN L - R A M/ R E R E R R 2 T SRR AR
& o
Risk Tolerance Level: Medium Risk (3) — The investor is moderately aggressive. The investor wants to achieve medium level of capital growth
and understands he/she will need to and is willing to take a medium amount of risk with the capital invested.
o T BTE T A BT E T — AR TR T A PR Sl -
In normal market conditions, the investor expects the price fluctuation of his/her investment to be medium.
o VYR U (3) LA T UG HYF8 BT i N 2 3 5 AX S B BT -

Investment products with risk rating “Medium Risk (3)” or below are likely to be suitable for such investors.

R 2R Risk Tolerance Level: FEFZ=E X Medium to High Risk (4)

. @gfﬁg%ﬁfg DR ENG4) - EEIETTE - RETE TR EESREN AN EN S > At/ NREEERE T EESEE
BTG ©
Risk Tolerance Level: Medium to High Risk (4) — The investor is aggressive. The investor wants to achieve medium to high capital growth and
understands he/she will need to and is willing to take medium to high amount of risk with the capital invested.
* PEBE TR AR BRI E T T N A S R S A B -
In normal market conditions, the investor expects the price fluctuation of his/her investment to be medium to high.
VR PR A v UG (4) BT U Y BT 7 L 24 2 5 X A P B

Investment products with risk rating “Medium to High Risk (4)” or below are likely to be suitable for such investors.

R ZF2E Risk Tolerance Level: 5 X\ & High Risk (5)

SR Z AR © =R (5) - JEH IR BT - I FTE S RSEENFAE EN 2 - At/ B E R 2 BiEA T ek
T BT BRI SRR Y BTARS: -
Risk Tolerance Level: High Risk (5) — The investor is very aggressive. The investor wants to achieve high capital growth and understands
he/she will need to and is willing to take high amount of risk with the capital invested, including the possibility of losing more than the capital
invested.

* PEBTE TR AR BRI E T T T SRR AR S
In normal market conditions, the investor expects the price fluctuation of his/her investment to be high.

VB UG (B) B LA XSS A8 7 2 2 X SRR Y

Investment products with risk rating “High Risk (5)” or below are likely to be suitable for such investors.
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