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HANG SENG BANK

Notice of Amendment to the Terms and Conditions for e-Alert Services

Hang Seng Bank Limited (“We”) would like to notify you that amendments to the Terms and Conditions for
e-Alert Services (“Updated Terms”) outlined below will take effect on 19 Jul 2026 (“Effective Date”).

Clause 2
e Amend by removing the strikethrough to remove:

a. These Terms and Conditions govern the use of the e-Alert Services and is in addition to and

supplemental to but does not replace the-terms—and-—conditionsfore-Bankingservicesand-the
terms and conditions governing the relevant Account from time to time which you will already be

subject to in any event. Yotrare-advised-tore-read-such-terms-and-conditions-inconjunctionw

e Revise sub-clause (c):

c. You have the right to request access to and correction of any of the personal data or to request
the personal data not to be used for direct marketing purposes. Any request may be made in writing
and addressed to our Data Protection Officer at such address and number as may be specified by
us from time to time. We will comply with such request unless we may be or are required to refuse
to do so under any applicable laws and regulations.

Clause 5

e Rename this clause to “Operating e-Alert Services "

e Remove sub-clauses (a)-(b), and sub-clauses (c)-(m) to be renumbered as sub-clauses (a)-(k)
accordingly

e Revise sub-clause (f):

f. You acknowledge any information received by you under the e-Alert Services is for information
only, and shall not be taken as conclusive evidence of the matter to which it relates. Transaction
advice and account statements will be supplied by the-Bank us in accordance with and subject to
the terms and conditions governing the relevant Account from time to time.

Clause 6
e Remove this Clause 6 and Clause 7-15 to be renumbered as Clause 6-14 accordingly
Clause 7

e Revise sub-clause (a):

a. ffyouetecttoreceivee-Atert by-e-mait;-You are responsible for ensuring you have compatible

telecommunications equipment capable of receiving such e-mail e-Alert.

Clause 8

e Amend by removing the strikethrough to remove:




s

rumber: You should check that the e-Alert received enyourmobitephone-orby e-mail containing
information about accounts you have nominated contain your nicknames for those accounts.

f. You must inform us as soon as possible if you know or suspect that someone knows your-SH4
€ardPHN-Code-or your nick-names or has unauthorised access to your e-mails or if your mobite

fe+e13hﬁﬁe-ﬁum-be1=/e mall address changes—o%rﬁyourmobﬂefe@ahws—tost—st&keﬁ-efﬁerbﬁgef

g. You should check the
website address for e-mail e-Alert to ensure that they are genuine and have been sent by us.

e Remove sub-clauses (c)-(d) and (h)- (i), and sub-clauses (e)-(g) to be renumbered as sub-clauses
(c)-(e) accordingly

Clause 9
e Revise sub-clause (b):

b. We will not be liable for any disclosure of confidential information where you have not complied
with the provisions of Clause 8.

Clause 10
e Revise sub-clause (a):

a. You may terminate ersuspend the e-Alert Services at any time by eomptetingtheretevantscreen
onthe-websitecontacting our customer service officer.

e Amend by removing the strikethrough to remove:

b. If the e-Alert Serwces |sst|speﬁded—efterm|nated then, with |mmed|ate effect, no e-Alert will be

e Remove sub-clauses (c)-(d), and sub-clauses (e)-(g) to be renumbered as sub-clauses (c)-(e)
accordingly

Clause 11
e Amend by removing the strikethrough to remove:

a. When you use the e-Alert Services, you must complyW|th these Terms and Conditions and other
appllcable terms and conditions i mwhich hee

From 5 Jun 2026, you may obtain a copy of the Updated Terms from the Bank’s website and entry point as
below :

Hang Seng Bank Website > Personal >Important Documents (at footer) > Banking (click on View details) >
Others > Terms and Conditions for e-Alert Services

The existing Terms and Conditions and this notice are available from the above entry point until 31 Aug
2026. You may not be able to access or download the existing Terms and Conditions and this notice after
31 Aug 2026. Please note that the above amendments shall be binding on you if you continue to use and/or
retain the relevant services after the above amendments are effective. Please note that we shall not be able
to continue providing services to you if you do not accept the amendments and you can call our Customer
Service Hotlines for termination of the relevant services before the above amendments are effective. From
the Effective Date, any references to each of the above agreements/terms and conditions in any other
terms and conditions, agreements or documents entered into between us shall be deemed to be
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references to each of the above revised agreements/terms and conditions respectively. Should you have
any enquiries you may use “Live Chat” to contact us via the Hang Seng Personal Banking Mobile App / Hang

Seng Personal e-Banking, visit any of our branches or call our Customer Services Hotline at (852) 2822 0228
for general enquiry.

If there is any inconsistency between the English and Chinese versions of this notice, the English version
shall prevail.

Hang Seng Bank Limited

Jun 2026
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