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HANG SENG BANK

If you have linked more than one Hang Seng enJoy Cards to yuu Rewards Programme, you

can select your preferred enJoy Card in the yuu App using the Hang Seng enJoy Card
Member Reference Number shown there.

£ Points Conversion

Linked Hang Seng enjoy Cards

Choose your enjoy Credit Card account to receive
+FUN Dollars,

How to find my Hang Seng enjoy Card Member Ref No @

Hang Seng enjoy Card Member Ref No

91 2345*********

Hang Seng enjoy Card Member Ref No

'4" 91234 5***kHkkkx
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To find the matching Member Reference Number, log in to Hang Seng Mobile App or
e-Banking and follow the steps below.

Hang Seng Mobile App

1. Login to Hang Seng Mobile App 2. Select “My Credit Cards”
= o = JustPay e-Banking

| Prestige - = Message centre @

R L

Integrated Account & Settings & Security

ti’ttftti’fﬂ_ﬂa

View details A Home
Edit preview See all accounts

1 TODO Center (Temp)
(7 Account Services v
[ Transfer & Pay

E Cards #
| Quick links Edit

My Credit Cards

Exchange Foreign
== Currency

El Wiew e-Staterment
My Debit / ATM Cards

= | 7
MSERE Sash 2% Trade HK Stocks

Lt Withdrawal — +FUN Centre
| You may be interested in View Al Card Application v
Instalment Plans W
Dacument Submission
A o2 i = TRl & Logoff

Haims Transher & Pay reithl Crindip Canrcis
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3. Select “enJoy VISA Platinum 4. View Member Reference Number
Card” and “yuu Reward Points” under “Rewards Balance”

< Rewards Balance @
My Credit Cards FUuN

yuu Reward Points +FUN Dollars

| Points earned in last 3 months

W 0172026 106,795
W@ 0272026 ]
.
/,
enjoy VISA Platinum Card ke 2

4557' - - t:’ Member Reference Number 012345444 v rnnn

Account balance ()

| Transaction record tit
HkD 510.30DR
19/01/2026
yuu Reward Points 341 >
(Earned in 04/2026)
HKD 0.00
+ 80000
+FUN Dollars 1
04/01/2026
s pnieglat HKD 21450 © .
HKD 26768.00
+ 26768
Current minimum HKD 214.50 (0
payment due 01/01/2026
Payment due date 04/05/2026
HKD 13.90

Cllasss dasalla o

A @ i =

Home Transter & Pay rvest Credit Carcs L

To borrow or not to borrow? Borrow only if you can PUBLIC Membier HSBC Group



Hang Senqg e-Banking

1. Login to Hang Seng e-Banking > Select “Cards Overview” and “enJoy VISA Platinum

Card”
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Application

Application
Status Enquiry

Document
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Cards Overview

Hang Seng MMPOWER World Mastercard
Earn up to 8% +FUN Dollars on online shopping and
designated merchants and apply to get up to $700!

Apply now

Terms and Conditions apply. To borrow or not to borrow? Borrow only if you can repay!

Card account summary As at 24/04/2026 14:41 HKT 13 Update
W ko 510.30 DR
Ve Credit limit: HKD 60,000.00

enjoy VISA Platinum Card 600 yuu Reward Points earned in 04/2026

143 +FUN Dollars

@' Transfer credit limit

Hxo 5.00 DR

Hang Seng Travel+ Visa Signature Card Credit limit: HKD 70,000.00
565 +FUN Dollars

(@' Transfer credit limit

Hkp 176.00 DR

Hang Seng MMPOWER World Mastercard Credit limit: HKD 70,000.00
781 +FUN Dollars

[ Transfer credit limit

Offers of the month View all offers

]
' . Your go-ta for
" online
w shopping &
y . entertainment 1 |
it -
I b a
(5 6daysleft
Spending Instalment Earn up to extra 20x yuu Hang Seng MMPOWER World



2. View Member Reference Number under “yuu Reward Points”

- /‘\
€ 2 4 4R 47 HANG SENG BANK () = S
. Home Inbox Contact us

© &

Settings Log off

£ &8 Av

Cards Overview

'@' Account Services

[ Transfer & Pay v .
Card account details

L:; Foreign Exchange

Go to Account Overview

As at24/04/2026 14:42 HKT = 13 Update

A
enlov VISA Platinum Card .
v View account
4557-
|~ Investments v
'9_35 Insurance v
Account balance ® Credit limit HKD 60,000.00
= Loans and ¥ ) L
Overdraft ~ - Hkp 510.30 DR Available limit ® HKD 59,489.30
View transaction history Transfer credit limit
/ﬁ\ Mortgage v
_ Credit card repayment @
m= Cards A
Cards Overview > @ Current statement balance due HKD 214.50
Credit Card N () Current minimum payment due HKD 214.50
Application
Application Payment due date 04/05/2026
Status Enguiry
Last statement date 08/04/2026
Document N
Submission . . : .
Repayment made now will be processed instantly except those outside service hours,
Cash / Spending please refer to repayment posting time for details.
Instalment W
Oﬁer\s m
Report Card
Lost and Card >
Replacement
Card Security yuu Reward Points +FUN Dollars
Services
Other Related Net yuu Reward Points earned © As at 24/04/2026 14:42 HKT
Services
. ) 600 738 204
Ef e-Services v
Earned in 04/2026 Earned in 03/2026 Earned in 02/2026
(&3 MPF Services > Member reference number;  912345%***xxxxx
= Customer
G ceri v
Services Show more
% Offers ~

All transactions Unbilled transactions

Last statement date is 08/04/2026.
View e-Statement / e-Advice

To borrow or not to borrow? Borrow only if you can PUBLIC

Billed transactions

As at 24/04/2026 14:42 HKT

(@ Report unauthorised transaction

Member HSBC Group



