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(Exclusive for Designated Branch) Hang Seng Prestige Private and Prestige
Banking Promotion Dragon Beard Candy Welcome Reward — Terms and
Conditions

General Terms and Conditions:

a. Unless otherwise specified, the promotion period of (Exclusive for Designated Branch) Hang
Seng Prestige Private and Prestige Banking Promotion Dragon Beard Candy Welcome Reward
(“Dragon Beard Candy Welcome Reward”) is from 29 September 2025 to 31 October 2025,
both dates inclusive (“Promotion Period”).

b. Each Customer can only enjoy the offers once unless otherwise specified. The offers cannot
be used in conjunction with other promotional offers of the same product offered by Hang Seng
Bank Limited (the “Bank”).

c. Commercial customers and Private Banking customers of the Bank are not eligible for the
Dragon Beard Candy Welcome Reward.

d. The Bank reserves the right to suspend, vary or terminate this promotion and the related
offers and to amend these terms and conditions at any time without prior notice. The decision of
the Bank on all matters relating to this promotion and the related offers shall be final and binding
on all the parties concerned. The relevant offers are subject to the terms and conditions of the
relevant products/services. If there is any inconsistency between the terms and conditions of the
relevant products/services and these terms and conditions, these terms and conditions shall
prevail.

e. No person other than the customer and the Bank (which includes its successors and assigns)
will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy
the benefit of any of the provision of these terms and conditions.

f. These terms and conditions are governed by and will be construed in accordance with the
laws of the Hong Kong Special Administrative Region.

g. These terms and conditions are subject to prevailing regulatory requirements.

h. In case of any discrepancy between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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Terms and Conditions for Dragon Beard Candy Welcome Reward

a. To enjoy the Extra Referral Reward, the eligible referrer (“Referrer’) must hold an integrated
account of Prestige Private or Prestige Banking.

b. The offer is only applicable to listed designated branches (“Designated Branches”) of Hang
Seng Bank Limited (the “Bank”) below:

Designated Branch Address
1. Causeway Bay Branch 28 Yee Wo Street, Causeway Bay
2. Hang Seng Cross-boundary Wealth Management Centre B2/F, 83 Des Voeux Road Central,
Central
3. Tsimshatsui Branch 18 Carnarvon Road, Tsim Sha Tsui
4. Hankow Road Branch 4 Hankow Road, Tsim Sha Tsui

c. In order to enjoy the Dragon Beard Candy Welcome Reward, Referrer must make a
successful referral of an individual (“Referee”) to open a new Prestige Private or Prestige
Banking during the Promotion Period and become a “New Customer”.

New Customers exclude:

I. existing customers who are holding any Hong Kong dollars/foreign currency savings, current,
time deposit accounts or any Integrated Accounts at the Bank (including Prestige Private
Banking, Prestige Banking, Preferred Banking and any other Integrated Account) (the “Existing
Customer(s)”), or

ii. customers who have held any of the above account with the Bank in the previous 12 months
prior to the account opening month, or

lii. customers whose accounts mentioned above have been terminated in any period.

d. For both the Referrer and the Referee to enjoy the Dragon Beard Candy Welcome Reward,
the Referrer must register as Referrer at Designated Branch to make referrals, and the Referee
must open a new Prestige Private or Prestige Banking at the same Designated Branch (“Eligible
Referee”) to receive 1 set of Dragon Beard Candy for both referrer and referee.

e. Referrer must successfully complete the online referral form through the Bank’s website
within the Promotion Period. Upon successful submission of the online referral form, a
confirmation page with a referral code relating to the Customer Referral Reward will be shown
(“Referral Code”). Referrer must forward the Referral Code to Referee. All information provided
by Referrer in the online referral form must match with the Bank’s records.

f. Referee must successfully complete the online referee form with the Referral Code provided
by Referrer through the Bank’s website, and complete the new account opening process within
the Promotion Period. All information provided by Referee in the online referee form must match
with the Bank’s records.

g. Each Referee must become a New Customer within the Promotion Period otherwise the
Referrer and Referee will not be entitled to claim the Dragon Beard Candy Welcome Reward.
h. Each Referrer can refer more than one Referee. There is no limit on the Dragon Beard
Candy Welcome Reward for Prestige Private and Prestige Banking that a Referrer can earn.
For a joint account opened by the Referee, the Referrer can only be entitled to one Dragon
Beard Candy Welcome Reward. However, no Dragon Beard Candy Welcome Reward will
be given if the Referrer himself / herself is one of the holders of such new joint account.

I. If the relevant account of the Referrer is a joint account, only the primary holder of the account
is eligible for the Dragon Beard Candy Welcome Reward.
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j. If more than one Referrer refer the same Referee, the Dragon Beard Candy Welcome
Reward will be awarded to the first Referrer in accordance to Referee’s first referral record.

k. No Dragon Beard Candy Welcome Reward will be received by any Referrer who refers
himself / herself to open a new account. Any Referrer and Referee who refer each other to open
any new Prestige Private or Prestige will not be eligible for the Dragon Beard Candy Welcome
Reward. A Referee who has been successfully referred by a Referrer cannot be repeatedly
referred by the same Referrer or other Referrer(s).

|. Dragon Beard Candies are available while stocks last. First come first serve.

m. Dragon Beard Candies cannot be exchanged for cash or other products, services or offers,
and may be subject to the relevant supplier/merchant’s terms of use.

n. The Bank is not the supplier of the Dragon Beard Candies and is not responsible for all
related obligations and liabilities. In case of disputes, customers should deal with the respective
supplier/merchant directly.
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