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Terms and Conditions for Hang Seng Preferred Banking Welcome Offers “Jer Lau “The Shape of
Breathing” Live 2025" Concert Tickets Lucky Draw

General Terms and Conditions

1.

Hang Seng Preferred Banking Welcome Offers “Jer Lau “The Shape of Breathing” Live 2025" Concert Tickets Lucky
Draw (the “Promotion”) is held by Hang Seng Bank Limited (“Bank”) and the promotion period is from 9 October
2025 to 31 October 2025, both days inclusive (the "Promotion Period").

Each Eligible Customer can only join the Promotion once.

The Bank reserves the right to suspend, vary or terminate this Promotion and the related Reward and to amend
these terms and conditions at any time without prior notice. The decision of the Bank on all matters relating to this
Promotion and the related offers shall be final and binding on all the parties concerned. The relevant Reward are
subject to the terms and conditions of the relevant products/services. If there is any inconsistency between the terms
and conditions of the relevant products/services and these terms and conditions, these terms and conditions shall
prevail for the Reward. In case of any discrepancy between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.

No person other than the Customer and the Bank (which includes its successors and assigns) will have any right
under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of these
terms and conditions.

These terms and conditions are governed by and will be construed in accordance with the laws of the Hong Kong
Special Administrative Region.

These terms and conditions are subject to prevailing regulatory requirements.

Preferred Banking Customer Eligibility

1.

Unless otherwise specified, this Promotion is only applicable to personal customers who meet the account opening
requirements and have newly opened Integrated Account of Preferred Banking (“Preferred Banking”) at the Bank
branches or through digital channels (including Hang Seng Personal Banking mobile app and Hang Seng Personal
e-Banking) during the Promotion Period (the “Eligible Preferred Banking Customers”).

The Eligible Preferred Banking Customers exclude:
a. existing customers who are holding sole-named or joint-named Preferred Banking; or

b. existing customers who are holding any Hong Kong Dollars/Foreign Currency savings, current, time deposit
accounts or any Integrated Accounts at the Bank (including Prestige Banking, Preferred Banking and any other
Integrated Account); or

c. customers who have ever held any sole-named or joint-named Preferred Banking and any of the above accounts
with the Bank in the previous 12 months prior to the account opening month; or

d. customers whose accounts mentioned above have been terminated in any period.

If an Eligible Preferred Banking Customer opens more than one Preferred Banking during the Promotion Period
(including sole-named or joint-named Preferred Banking), entitlement to the offer will be based on the earliest
account opening/ upgrading date and the corresponding Preferred Banking accordingly.

In case the relevant Preferred Banking is a joint-named account, only the primary account holder can enjoy the
Reward.

The Promotion are not applicable to commercial customers or Bank staff.

Unless otherwise specified, each Eligible Preferred Banking Customer can only join the Promotion and enjoy the
Reward once.

Member HSBC Group
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Promotion and Reward Details

1.

10.

11.

12

Eligible Preferred Banking Customer who has completed the designated items below within the Promotion Period
will be entitled to one lucky draw entry, with a chance to win one set of “Jer Lau “The Shape of Breathing” Live 2025
Concert HKD68O0 tickets (2 tickets per set).

Designated Items (“Designated Lucky Draw Reward (“Reward”) Reward

ltems”) Quota

1. Successfully newly open Preferred 1 entry max per person after One set of “Jer Lau “The Shape 40
Banking and completing both Designated ltems | of Breathing” Live 2025" Concert

2. Update the Marketing Preferences HKDE8O tickets (2 tickets per set)

to “Opt-in” for all marketing
channels (including Email, SMS /
MMS, Mail, Phone calls, and enable
Push Notification), and maintain
the “opt-in” setting when the
Redemption Voucher is delivered

40 customers who have fulfilled the Designated Items above will be chosen at random to receive the Reward (the
“Winners”).

The completion of Designated ltems will be verified by the Bank based on the Bank record to determine eligibility for
this Promotion. In case of any dispute, Bank’s records shall prevail.

The redemption voucher for “Jer Lau “The Shape of Breathing” Live" Concert Ticket redemption (the “Redemption
Voucher”) will be sent to the Winners via SMS on or before 23 November 2025. The Winners must maintain a valid
Hong Kong mobile phone number in the Bank’s record (with +852 area code) and ensure that the relevant phone
number can receive SMS, otherwise the Winners will be deemed to have forfeited the tickets. No further notice will be
given to customers who are not chosen.

Winners must collect the Concert Tickets in person at the designated location on the date and time specified by the
Bank in the Redemption Voucher SMS. Any late redemption will be treated as forfeiting the Concert Tickets and no
compensation of whatsoever will be offered.

Winners must not terminate nor downgrade the Preferred Banking on or before 23 November 2025 in order to enjoy
the Concert Tickets.

The concert dates will be randomly assigned and Winners cannot request any change in concert date.

The seating arrangement of the concert tickets is assigned randomly by MakerVille Company Limited, the organizer
of the concert (the “Organizer”). Separated seats (including allocation of seats in odd numbers) may be provided.
No seat and session selection are available. Additional terms and conditions of the concert tickets apply, please
contact the Organizer for details.

The “Jer Lau “The Shape of Breathing” Live 2025" concert is organized by MakerVille Company Limited ("the
Organizer"). The Bank is neither vendors nor providers not the supplier of the Reward. For any enquiries regarding
the Reward, customers should contact the Organizer directly. The Organizer is solely responsible for all related
obligations and liabilities. The Bank is not responsible for the Reward or services provided.

The Organizer reserves the right to change or reschedule the date of the concert and/or cancel the concert without
prior notice. The Bank have no responsibility if the date of the concert is changed, rescheduled, and/or cancelled.
No compensation of whatsoever nature will be offered. For any disputes or enquiries relating to the concert, please
contact the Organizer for further details.

By participating in the Lucky Draw, Eligible Preferred Banking Customers are deemed to have agreed and accepted
that the Bank will inform the name of the Eligible Preferred Banking Customers to a designated contractor for the
purpose of redeeming the Reward.

. The Winners cannot exchange the Reward for cash, other products, services or discounts or transfer the offer. The

Winners cannot exchange the Reward for cash, other goods, services, discounts or transfers. Expired Redemption
Vouchers or tickets will not be accepted and will not be reissued.

Member HSBC Group
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13. In case of fraud or abuse, the Bank reserves the right to disqualify the customer immediately and retain the right to
retrieve the reward from the Customers after disqualification.

14. The Bank assumes no responsibility for technical hardware or software failures of any kind, lost or unavailable
network connections, or failed, incomplete, garbled or delayed electronic transmission or any other reason such
as incorrect or not up-to-date email address or local SMS receiving number at the Bank record which may limit a
Winner’s ability to receive the email or local SMS on the Redemption Voucher of the Lucky Draw Promotion.

15. The Bank reserves the right to replace the Reward with any alternative gift without prior notice. The value or nature of
the alternative gift may differ from the Reward offered.

16. In case of any disputes regarding the Promotion, the Bank reserves the right of final and binding decision.

17. The Bank reserves the right to change or terminate the Promotion at any time and to amend these terms and
conditions from time to time.
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