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Terms and Conditions for < “Dream Journey” Global Travel Grand Prize Draw>
Promotion Period and Eligibility
1. The “Dream Journey” Global Travel Grand Prize Draw (“Promotion”) is held by Hang Seng
Bank Limited (“Hang Seng Bank” or “Bank”) from 13 April 2026 to 30 June 2026 (both
dates inclusive) (“Promotion Period”).
2. The Promotion is applicable to any Prestige Private, Prestige Banking, Preferred Banking
Customer and/or Mass Customer of Hang Seng Bank.
3. The Promotion is not applicable to Commercial customers.

Details of “Dream Journey” Global Travel Grand Prize Draw
4. Subject to these terms and conditions, during the Promotion Period, a customer (“Eligible
Customer”) who successfully applies for any Designated Life Insurance Plan* through any
branch of Hang Seng Bank with Total Premiums? of HKD800,000 or above for the relevant
policy (“Eligible Policy”) is automatically enrolled in this Promotion. An Eligible Customer
can earn up to 3 lucky draw chances for each Eligible Policy by fulfilling one of the following
requirements:

Lucky Draw Entry per

Detailed Requirement Requirement

Customer who held any in-forced life insurance
policy(ies) underwritten by Hang Seng Insurance as 1
of 31 December 2025.

Customer who:

o did not hold any insurance policy underwritten by
Hang Seng Insurance as of 31 December 2025;
and

o is not a Designated New Customer (as defined
below).

Customer who:

o did not hold any insurance policy underwritten by
Hang Seng Insurance as of 31 December 2025;
and

o is a new Prestige Private or Prestige Banking
customer with account successfully opened within
the Promotion Period (“Designated New
Customer”)”.

* “Designated Life Insurance Plans” means DragonPower Life Insurance Plan,

PhoenixPower Life Insurance Plan, LegendPower Life Insurance Plan 2, LegendPower

Life Insurance Plan (Supreme), FamilyPower Multi-Currency Life Insurance Plan 2 and

IncomePower Life Insurance Plan, all of which being underwritten by Hang Seng Insurance

Company Limited (“Hang Seng Insurance”).

A “Total Premiums” means the total premiums of each Eligible Policy before applying

relevant premium discounts (if any).

#Only applicable to customers who meet the account opening requirements and have

newly opened Prestige Private/Prestige Banking at the Bank during the Promotion Period,

excluding:
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e existing customers who are holding any Hong Kong dollars / foreign currency
savings, current, time deposit accounts or any Integrated Accounts at the Bank
(including Prestige Private, Prestige Banking, Preferred Banking, Green Banking and
any other Integrated Account); or

¢ individuals who have ever held any of the above accounts with the Bank in the
previous 12 months prior to the account opening month; or

e individuals whose account(s) mentioned above has/have been terminated in any
period.

10 prize winners (“Winners”) will be drawn on a random basis on or before 31 August 2026
by Hang Seng Bank. The prize details are as follows (“Prizes”):

Prize Travel voucher” Quantity
value equivalent
(HKD)
1 18-day Arctic Cruise Vacation package for 280,000 1
two
2 | 8-day South Africa Vacation package for two | 80,000 1
3 | 8-day Finland Vacation package for two 80,000 1
4 | 8-day Portugal Vacation package for two 80,000 1
5 | 8-day Spain Vacation package for two 80,000 1
6 8-day Maldives — Kani Island Vacation 80,000 1
package for two
7 | 8-day Iceland Vacation package for two 50,000 1
8 | 8-day Switzerland Vacation package for two | 50,000 1
9 | 8-day Greece Vacation package for two 50,000 1
10 | 8-day Tasmania Vacation package for two 50,000 1

#The value of travel voucher is estimated based on the price of average four-star hotel
(standard room) and round-trip Economy class air tickets for 2 people from 15 August
2026 to 22 August 2026. There is a total of 10 Prizes.
Each Eligible Customer could only win at most one Prize during the Promotion Period.
Only Eligible Customers, whose relevant Eligible Policies:

a. pass the respective cooling-off periods; and

b. remain in force as of 31 August 2026,
are eligible for the respective lucky draw chances.
If an Eligible Customer has taken up more than one Eligible Policy during the Promotion
Period, the total lucky draw chances of all policies are accumulated.
The Eligible Policy must be successfully issued within 45 days of the date of application to
enjoy the Offer.

10. If the total cost of the reservation exceeds the value of the travel voucher, the Winner shall

11.

pay the balance at the Winner's own expense.
The Winners are allowed to choose other travel locations with the travel vouchers, subject

to the availability of the countries/locations supported by the supplier and subject always
to the relevant terms and conditions stipulated by the supplier.

12.Taxes and surcharges related to any Prize shall be borne by the relevant Winner.
13. The booking of the travel products is subject to the availability and blackout travel dates.
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Prize Redemption Details of “Dream Journey” Global Travel Grand Prize Draw

14.Hang Seng Bank shall notify the Winners via their Relationship Manager or Branch
Manager on or before 30 September 2026. Each Winner must visit the branch in person
to collect the relevant redemption letter. Otherwise, the Winner is deemed to have forfeited
the Prize.

15.The redemption letters will contain the redemption instructions. Each Winner must follow
the instructions on the redemption letter to redeem the Prize. Otherwise, the Winner is
deemed to have forfeited the Prize.

16.Hang Seng Bank is not responsible for any liability relating to the use of the Prize. Any
dispute or complaint arising from the Prize shall be resolved directly between the customer
and the supplier. For details of how to use the Prize, please refer to the message stated
thereon and the relevant terms and conditions of the supplier.

17.Upon the redemption of the lucky draw results, each Winner’s relevant Eligible Policy(ies)
must have become and remain effective. Otherwise, the relevant Winner is disqualified
without further notice, and the relevant Prize is considered as forfeited. Hang Seng Bank
reserves the right to verify the identity and eligibility of the Winners again after the
publication of the lucky draw results.

General

18.All prizes are non-exchangeable, non-refundable and non-transferable. It will not be
reissued if deleted, lost, damaged or unused after expiry.

19.In case of fraud or abuse, the Bank reserves the rights to disqualify the customer
immediately, and to retrieve the Prize from the customer after disqualification.

20.Hang Seng Bank reserves the right to replace the Prize with other gifts at any time without
prior notice and without reason. The value or nature of the substitute gift may differ from
the Prize offered in this Promotion.

21.The Bank is not the supplier of the reward and is not responsible for any liability relating to
the reward. Any matters with regards to the quality relating to the reward are the sole
obligations of the relevant supplier/merchant of the reward. Any dispute or complaint
relating to the reward shall be resolved directly between the customer concerned and the
relevant supplier/merchant.

22.Any application for the above Designated Life Insurance Plan with
unposted/cancelled/refunded premium does not qualify for this Promotion.

23.Hang Seng Insurance has the right to decide whether or not to accept the insurance
application based on information provided by the Eligible Customer and/or the life
insured(s) upon application.

24.The Bank reserves the right to suspend, vary or terminate the Promotion and the related
offers and to amend these terms and conditions at any time and from time to time without
prior notice. The decision of the Bank on all matters relating to the Promotion and the
related offers is final and binding on all the parties concerned. The relevant offers are
subject to the terms and conditions of the relevant products/services. If there is any
inconsistency between the terms and conditions of the relevant products/services and
these terms and conditions, these terms and conditions prevail for matters in relation to
the Promotion.
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25.No person other than the Eligible Customer and the Bank (which includes its successors
and assigns) has any right under the Contracts (Rights of Third Parties) Ordinance to
enforce or enjoy the benefit of any of the provision of these terms and conditions.

26.These terms and conditions are governed by and construed in accordance with the laws
of the Hong Kong Special Administrative Region (“Hong Kong”).

27.These terms and conditions are subject to prevailing regulatory requirements.

28.In case of any discrepancy between the English and the Chinese versions of these terms
and conditions, the English version prevails.

Life Insurance Plans:

Please refer to the promotion leaflets / flyers and contracts for the important information
such as detailed coverage, exact terms and conditions and exclusions of the relevant life
insurance plans. Please refer to the product brochures for the relevant product risks. The
above life insurance plans are underwritten by Hang Seng Insurance. Hang Seng Insurance
is authorised and regulated by the Insurance Authority in Hong Kong. The Bank is an
insurance agency authorised by Hang Seng Insurance for distribution of the above plans,
and the above plans are products of Hang Seng Insurance but not the Bank. Upon
application for any these plans, insurance premium will be payable to Hang Seng Insurance,
and Hang Seng Insurance will provide the Bank with commission and performance bonus as
remuneration for distribution of the plan. The existing staff remuneration policy on sales
offered by the Bank takes into account various aspects of the staff performance instead of
focusing solely on the sales amount. In respect of an eligible dispute (as defined in the
Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial
Dispute Resolution Scheme) arising between the Bank and the customer out of the selling
process or processing of the related insurance product transaction, the Bank will enter into a
Financial Dispute Resolution Scheme process with the customer; however, any dispute over
the contractual terms of the insurance products should be resolved between Hang Seng
Insurance and the customer directly.

The policyholder is subject to the credit risk of Hang Seng Insurance.

If the policyholder discontinues and/or surrenders this policy in early policy years, the
amount of benefits the policyholder will get back may be considerably less than the total
premiums the policyholder has paid. Please refer to the relevant policy provisions regarding
details about policy surrender.
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