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If you would like to receive an English version of this insurance promotion leaflet, please contact Hang Seng Bank branch staff or call our Enquiry Hotline at

2198 7838.
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Exclusive offer for Selected Customers

From 24 November 2025 to 31 January 2026, selected customers who successfully apply for a
Designated Life Insurance Plan with designated total premiums can enjoy up to HKD4,000

shopping coupon.

Total Premiums*
(before applying relevant Premium Discount (if any))

HKD400,000 - HKD799,999 Sh';'KD500
PpIng coupon

HKD800,000 - HKD1.499.999 HKD1,000

HKDL,500,000 - HKD2,999.999 HKD2,000

HKD3,000

shopping coupon

HKD4,000

shopping coupon

Designated Life Insurance Plans include DragonPower Life Insurance Plan, PhoenixPower Life Insurance
Plan, IncomePower Life Insurance Plan, LegendPower Life Insurance Plan 2, LegendPower Life Insurance
Plan (Supreme) and FamilyPower Multi-Currency Life Insurance Plan 2 (“Designated Life Insurance Plans”)

* “Total Premiums"” refers to the total amount to be paid to Hang Seng Insurance after completing the payment terms.

For details, please contact our branch staff.
Customer Enquiry: 2198 7838

Terms and condition apply. Please note the relevant product risks.
The above Designated Life Insurance Plans are underwritten by Hang Seng Insurance Company Limited
(“Hang Seng Insurance”).
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The promotion period is from 24 November 2025 to 31 January 2026 (both days inclusive) (“Promotion Period”).

This promotion is applicable to any Private Banking, Prestige Private, Prestige Banking and Preferred Banking Customer of Hang Seng Bank Limited (“Bank”) who has met the following criterion
(“Eligible Customer”):

(A) Customer with inforce life insurance policy(ies) applied through the branch or the Internet or Mobile App, and maturing within the year 2026.

The promotion is applicable to the following life insurance plans: DragonPower Life Insurance Plan, PhoenixPower Life Insurance Plan, IncomePower Life Insurance Plan, LegendPower Life
Insurance Plan 2, LegendPower Life Insurance Plan (Supreme) and FamilyPower Multi-Currency Life Insurance Plan 2 (“Designated Life Insurance Plans”).

An Eligible Customer has to successfully apply for any Designated Life Insurance Plan(s) as policyholder during the Promotion Period via branch/video remote application (“Eligible
Policyholders”) and the policy must be successfully issued within 45 days (for guaranteed acceptance or simplified underwriting policies) or 90 days (for full underwriting or premium financing
policies) after the date of application (“Eligible Policy”) to enjoy the Offer.

If an Eligible Customer has applied for more than one Eligible Policy during the Promotion Period, the total premiums (before applying relevant premium discount (if any)) of all Eligible Policies will
be calculated for this promotion.

Subject to these terms and conditions, each Eligible Policyholder is entitled to the respective designated amount of shopping coupon (“Offer") once the total premium of the Eligible Policy(ies) has
reached the requirements as listed below:

Total Premiums Private Banking/Prestige Private/
(before applying relevant Premium Discount (if any)) Prestige Banking/ Perferred Banking
HKD400,000 - HKD799,999 HKD500 shopping coupon
HKD800,000 - HKD1,499,999 HKD1,000 shopping coupon
HKD1,500,000 - HKD2,999,999 HKD2,000 shopping coupon
HKD3,000,000 - HKD4,999,999 HKD3,000 shopping coupon
HKD5,000,000 or above HKD4,000 shopping coupon

Each Eligible Customer can only enjoy the Offer of this promotion once.

Any application for the above Designated Life Insurance Plan with unposted/cancelled/refunded premium does not qualify for this promotion.

The Bank shall notify the Eligible Policyholders of the shopping coupon’s collection and redemption details on or before 30 September 2026.

The Bank and Hang Seng Insurance Company Limited (“Hang Seng Insurance”) are not the supplier of the shopping coupon(s) and do not assume any Liability in relation to it/them. The supplier
shall be solely responsible for all issues related to the shopping coupon(s) and the quality and availability of the relevant products and services. Any dispute arising in relation to the shopping
coupon(s) shall be resolved between the customer and the relevant supplier. For details of the terms and conditions of the shopping coupon(s), please refer to the website of the relevant supplier
or the shopping coupon(s).

The shopping coupon(s) cannot be converted into cash or other gifts or benefits under any circumstances.

Only Eligible Policyholders who are Eligible Customers and whose Eligible Policy(ies) is/are still effective on the expiry of the cooling-off period are eligible for the Offer, subject to all the terms
and conditions herein.

Any transaction which is eventually cancelled / returned or found to be fraudulent is considered as an ineligible transaction which does not qualify for this promotion.

This promotion is jointly offered by the Bank and Hang Seng Insurance. The decision of the Bank and Hang Seng Insurance in relation to this promotion and the Offer is final and conclusive, which
shall be binding on all parties concerned.

Hang Seng Insurance has the right to decide whether or not to accept the insurance application based on information provided by the Eligible Policyholders and/or the life insured upon application.

The Bank reserves the right to vary or convert the Offer to other forms of rewards to any Eligible Policyholder from time to time without prior notice and without assigning any reason whatsoever,
and the nature and value of the rewards may be different from those of the original reward.

The Bank and Hang Seng Insurance reserve the right to adjust, withdraw or cancel the promotion and/or the Offer and to amend or revise any of these terms and conditions at any time and from
time to time without prior notice and without assigning any reasons whatsoever.

No person other than the Eligible Policyholder, the Bank (which includes its successors and assigns) and Hang Seng Insurance (which includes its successors and assigns) has any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of these terms and conditions.

These terms and conditions are governed by and construed in accordance with the laws of the Hong Kong Special Administrative Region (“Hong Kong").
These terms and conditions are subject to prevailing regulatory requirements.
In case of any discrepancy between the English and Chinese versions of the terms and conditions, the English version shall prevail.

This document by itself is not and should not be considered as an offer, recommendation or solicitation to deal in any of the insurance products or services mentioned herein. Please refer to the
promotion leaflets/flyers and policy provisions for the important information such as detailed coverage, exact terms and conditions and exclusions of the relevant Designated Life Insurance Plans.
Please refer to the product brochures for the relevant product risks.

The above Designated Life Insurance Plans are underwritten by Hang Seng Insurance. Hang Seng Insurance is authorised and regulated by the Insurance Authority in Hong Kong. The Bank is an
insurance agency authorised by Hang Seng Insurance for distribution of these plans, and the insurance products are products of Hang Seng Insurance but not the Bank. Upon application for these plans,
insurance premium will be payable to Hang Seng Insurance, and Hang Seng Insurance will provide Hang Seng Bank with commission and performance bonus as remuneration for distribution of these
plans. The existing staff remuneration policy on sales offered by Hang Seng Bank takes into account various aspects of the staff performance instead of focusing solely on the sales amount.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between the Bank and
you out of the selling process or processing of the related insurance product transactions, the Bank will enter into a Financial Dispute Resolution Scheme process with you; however, any dispute over
the contractual terms of the insurance products should be resolved between Hang Seng Insurance and you directly.
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RMB Currency Risk

Renminbi ("RMB") is subject to exchange rate risk. Fluctuation in the exchange rate of RMB may result in losses in the event that the customer
subsequently converts RMB into another currency (including Hong Kong Dollars). Exchange controls imposed by the relevant authorities may
also adversely affect the applicable exchange rate. RMB is currently not freely convertible and conversion of RMB may be subject to certain
policy, regulatory requirements and/or restrictions (which are subject to changes from time to time without notice). The actual conversion
arrangement will depend on the policy, regulatory requirements and/or restrictions prevailing at the relevant time.

Foreign Currency Risk

Foreign Exchange involves Exchange Rate Risk. Fluctuations in the exchange rate of a foreign currency may result in gains or losses in the event

that the customer converts HKD to foreign currency or vice versa, and/or in the event that the customer converts a foreign currency policy benefit
to HKD upon settlement.

Member HSBC Group
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If you would like to receive an English version of this insurance promotion leaflet, please contact Hang Seng Bank branch staff or call our Enquiry Hotline at

2198 7838.
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