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Special Notice
Hang Seng Bank

This notice is applicable to Hang Seng Non-Personal Customers only:

Change to manual payment (Smartform) submissions from 23 November 2026

Hang Seng will make changes to the submission and processing of manual payment instructions via the
Remittance Smartform.

Change 1 — New Smartform version

e From 23 October 2026, a new version of the Smartform will be introduced.
e From 23 November 2026, payments submitted using the old Smartform will be rejected.

Reason: SWIFT has released new requirements for Telegraphic Transfer (TT) and CHATS payments, under which
City/Town and Country/Region will become mandatory address fields. The Smartform will be updated accordingly to
meet the industry requirements. The hybrid address requirement applies to payments initiated across all Hang Seng
channels and you should be notified through respective channels accordingly.

Change 2 — Updated access and submission arrangements for Smartform

e The new Smartform will not be available on Hang Seng’s public website. Customers should follow the
instructions provided by Hang Seng to obtain the latest Smartform.

e From 23 November 2026, Hang Seng will only process Smartform instructions submitted via the approved
submission arrangement(s). Customers should submit at one of Hang Seng’s branches. We will no longer
accept Smartform instructions submitted via relationship manager, courier or mail-in submission.

Hang Seng E-banking

We highly recommend submitting payment instructions through Hang Seng E-Banking (Hang Seng Business e-
Banking or Hang Seng HSBChnet) for lower transaction fees and later cut-off times. E-banking enables you to track
the status of your Telegraphic Transfer (TT) and CHATS payment instructions online and, where applicable, view
the foreign exchange rate before submission.

E-Banking Smartform

Outward Telegraphic Hang Seng to Hang Seng: HK$85 Hang Seng to Hang Seng:HK$260
Transfer transaction fee Hang Seng to non-Hang Seng: HK$125 | Hang Seng to non-Hang Seng:HK$300

Outward Telegraphic HKD: 17:15-18:00 HKD & CNY & USD & EUR: 12:30
Transfer cut off time to be | CNY: 17:45
processed on same day USD & EUR: 18:00

Outward CHATS HKD & CNY: HK$25 HK$260
transaction fee Other currencies: HK$55

Outward CHATS cut off 17:45 12:30
time to be processed on

same day

For other service charges and the Bank’s cut-off times, please refer to the latest cut-off time, fee and charges table,
which can be found on the Bank’s website at www.hangseng.com.

If you have any questions, please reach out to your relationship manager or you may call our Commercial Banking
Services Hotline on (852) 2198 8000.
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