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S.V.
I/We confirm that this transaction history (including, without limitation, Beneficiary Bank and Beneficiary) may be sent to registered user via Hang Seng Personal e-Banking e-Alert Services, OR may be disclosed to the designated Primary User and/or Secondary User via Hang Seng Business e-Banking e-Alert Services. 
I/We have read and understood the terms and conditions for the Remittance Services of your Bank under the  Account Rules, the  Integrated Account Terms and Conditions or the  Business Integrated Account Terms and Conditions (as applicable) and the Filling Notes stated overleaf of this application form and agree to be bound by them.
本人(等)確認此交易紀錄(包括但不限於收款銀行名稱和收款人姓名)將可能會透過恒生個人e-Banking e-Alert 提示服務發送予登記用戶，或透過恒生商業e-Banking e-Alert 提示服務，披露予已獲授權的主要使用人及/或一般使用人。本人(等)已閱讀及明白 戶口章則、 綜合戶口章則或 商業綜合戶口章則（適用戶口章則視情況而定）項下的匯款服務條款及此申請表格另頁的填表注意事項，並同意受其約束。
*GPS-HASE-HASE-STP*
Cable Charge
Faxswitch
o ORTT - ID: 7252 (critical)
Remark/Funding Reported (Correspondent Bank Name &
Service Charge / Comm
      or 7253
Value Date)
o   CHATS - ID: 7254 
Comm-in-lieu of Exchange
Service Fee
1st Authorised Signor
o   Same-day extra fee
o   Fee waiver:____________          
2nd Authorised Signor
1 st Authorised Signor    
2nd Authorised Signor
 
 
  
 
Authorised by ABM/BM/DM/AM (Signature No.)
  
  
Authorised Signature
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This receipt is issued only to facilitate the customer to enquire the transaction status and should not be regarded as transaction completion proof. An official debit advice will be sent to your/your company's correspondence address at the Bank's record by mail the next working day after the transaction is completed. 
Ref No. HS1
Remit Currency & Amount:
,
Beneficiary Name (First 35 characters)
存根乃方便客戶向本行查詢有關交易情況而出，並不可視為完成交易的收據。本行將於完成處理交易後下一個工作日，根據閣下/貴公司於本行的通訊地址紀錄以郵寄方式發出正式交易通知。
諮詢編號: HS1
匯款貨幣及金額:
,
收款人名稱 (首35個字符):
*GPS-HASE-HASE-S-N*
For remittance of EURO to Europe, please fill in the Beneficiary’s IBAN and the SWIFT BIC of the Beneficiary Bank. /  如屬歐羅匯款往歐洲，請填上收款人的IBAN(國際銀行戶口號碼)及收款銀行之SWIFT代碼(BIC)。
If the Full Name field is not enough to input, please continue in the Address field below. / 如受款人姓名欄位不能盡錄資料，請於收款人地址繼續輸入。
For remittance to Canada, please fill in the Beneficiary’s address. / 如匯款至加拿大，請填上收款人地址。
If Applicant wishes to supplement Bank Code information,  please input bank code prior to the Bene. Bank address in the Address field.  If the Address filed is not enough to input, please continue in the Message to Bene. Bank field below. / 申請人如欲附加收款銀行代碼資料，可於收款銀行地址欄內先輸入附加收款銀行代碼，再輸入收款銀行地址。如收款銀行地址欄位不能盡錄資料，請於給收款銀行附言欄位繼續輸入。
  
.\HASE_logo.jpg
Filling Notes:
A. Personal Customers may use Voice ID to perform remittance or local CHATS (The maximum daily limit for transfer to non-registered accounts via Phone Banking is HKD100,000).  Enquiry: 2822 0228. 
B. Please use the most updated version of this application form which is available on hangseng.com.
C. Please complete this application form in English using Adobe Acrobat Reader (version 9 or above) and sign this application form with a black or blue ball-point pen.
D. Please check this application form to ensure the correctness of the payment information on this application form. Please note that you shall be responsible for all extra cost incurred as a result of incorrect detail being provided to the Bank.
E. Please ensure that all information given is clear and complete as incomplete or insufficient information given may result in funds transfer being delayed or not being processed. Before making a payment, please check carefully that the beneficiary account number and account name you provide are correct. The beneficiary account number and account name you provide will not be used or verified by us when processing your payment. If the account number is incorrect, you might pay someone else by mistake and may not get your money back. If you do not know the account holder or have been asked to make a payment urgently, be aware of the risk of scams.
F. Debit Date as stated in Section 2 should not be later than a date that the Bank may prescribe from time to time. Any forward-dated remittance instructions will only be accepted by the Bank if such instructions are within the scope of the straight through processing as the Bank may prescribe at its absolute discretion from time to time.
G. For providing additional Bank Code information, please input in Address field.
H. Please first input additional Bank Code information (if applicable) and then Bene. Bank Address. Also, please continue in the field of Message to Bene Bank if Address field is full.
I. For EURO remittance payment to Europe or remittance payment to the United Arab Emirates, please input the Beneficiary's IBAN. For remittance payment to Oman, please input the Beneficiary's IBAN.
J. Please continue in Address field if Full Name field is full.
K. The Beneficiary's FULL Address including Street name & No., City, Province and Country under Section 4 should be provided for remittance to Canada.
L. Section 7 "Ordering party details" is only applicable for customers who are financial institutions, which include companies belong to one of the following categories: banks, investment fund, investment management services, custodian of customer money and assets, financial instrument trading or brokerage, investment fund administrator, lending and finance company, insurance companies (life insurers, non-life insurers, captive insurers and insurance brokers), money service business, payment service provider, crowdfunding platform and deposit taking institution. Information provided by other customers will not be accepted nor processed.
M. When providing “Full Address” for the ordering party under section 7, please provide complete details including street name, city, county and / or state.
N. After inputting all mandatory fields, please click the “Print & Validate Form”  button, and the barcode will be generated automatically and the completed application form together with the barcode will be printed. Please do not use the print option button from the toolbar as this will not validate your completion of this application form and no barcode will be generated.
O. Please note that any amendment to this application form may not be recorded after the barcode has been generated. Please also do not write anything (except for your signature in the Customer Authorization Box in Section 8) or make any addition,  amendment, or deletion to this application form after it has been validated with auto-generated barcode as provided in note N. Any such writing, addition, amendment or deletion will be ignored and disregarded by the Bank and will not be valid against the Bank.
P. Please keep the barcode area on the form as printed. Do not distort the barcode. Distortion of the barcode on the form may lead to delay or error in processing the payment.
Q. This application form should be printed by laser printer with at least 600dpi resolution in its actual size (A4). Both single-sided and duplex printing (front and back page) are acceptable.
R. Printing by other types of printer (e.g. ink jet) where the ink may smudge is not recommended. Smudged barcode or details on the form may lead to delay or error in processing the payment.
S. The completed form shall be submitted in original hard copy to the Bank and please keep an extra copy for your own record before submitting this application form.
T. The Bank reserves the right not to process any funds transfer request with or without notice if this form is not accurately and properly completed or printed, including, without limitation, the adding of any special instruction by the customer that is not provided for in the fields set out in the form.
U. An official debit advice will be sent to your correspondence address at the Bank's record by mail the next business day after the transaction is completed.
V. Please click here and refer to "II. Same-day Value Cut-off Times (for different remit currencies)" to enquire for local interbank transfer (CHATS) and outward remittance same-day value cut-off times for different remit currencies via branch channel.
W. For Joint name account, please sign in accordance with signing arrangement with the bank.
X. The following types of Foreign Currency Savings Account are not available for UpBiz Integrated Account and Integrated Business Solutions Account: SGD, DKK, NOK and SEK.
Y. The additional charge will be levied if the payment instruction contains Chinese characters.
Z. To protect our customers, our Bank might contact the account owner /  delegated contact person to conduct call back verification which enquire some customer / business information and account information in order to verify the identity and payment instruction details  before processing of your instruction. The contact number for the payment verification begins with 3948 XXXX. If our Bank is unable to contact the account owner / delegated contact person and cannot verify identity and payment, your payment instruction maybe delayed or rejected. Should you have any doubts regarding the identity of a caller claiming to be from our Bank or any enquiries, please contact:
Business Customers: 2198 8000
Personal Customers: 2822 0228
The English version of this application form and these Filling Notes shall prevail whenever there is a discrepancy between the English and Chinese versions.
填表注意事項:
A. 個人客戶亦可透過電話銀行以「語音認證」進行匯款及本地同業撥賬 (所有經由電話銀行渠道轉賬至未登記第三者戶口，每日最高的轉賬總額為港幣十萬)。查詢：2822 0228。
B. 請使用此申請表的最新版本，其可於hangseng.com下載。
C. 請使用Adobe Acrobat Reader (9或以上的版本) 並以英文填妥此申請表格，並以黑色或藍色原子筆簽署。
D. 請核對此申請表格上的匯款資料以確保其正確無誤。請注意：客戶須承擔因提供不正確的資料予本行而引致的所有額外費用。
E. 請確保所提供的所有資料均清楚及完整，否則有可能導致該轉賬被延遲或不被處理。於轉賬前，請小心檢查你所提供的收款人戶口號碼及名稱是否正確。本行在處理轉賬時無法核對你所提供的收款人戶口號碼及名稱。如你所提供的收款人戶口號碼不正確，你有可能錯誤地將款項轉賬至其他人的戶口，甚至有機會無法取回款項。如你不確定戶口持有人或你被要求緊急地進行轉賬，請注意相關詐騙風險。
F. 在第二部份所列之支賬日期不能超過本行不時訂定之時限。而本行將只接受在由本行不時制訂以電子直接處理之服務範疇內之遠期轉賬指示。
G. 如欲提供更多收款銀行代碼的資料，請輸入在收款銀行地址的欄位內。
H. 請先輸入收款銀行代碼的附加資料(如適用)，然後再輸入收款銀行地址。另外，如收款銀行地址欄位已滿，請於給收款銀行附言 的欄位繼續輸入。
I. 如屬歐羅匯款往歐洲或匯款往阿聯酋，請輸入收款人的IBAN(國際銀行戶口號碼)。 如屬匯款往阿曼，請輸入收款人的IBAN(國際銀行戶口號碼)。
J. 如收款人姓名欄位已滿，請於收款人地址 的欄位繼續輸入。
K. 匯款至加拿大之指示，須於第四部份之欄位內提供收款人之完整地址包括街道名稱及號碼, 城市, 省份及國家。
L. 第七部分「代表付款人」的詳細資料只適用於金融機構客戶，包括以下種類的公司︰銀行、投資基金、投資管理服務、客戶資金資產管理人、金融工具交易或經紀、投資基金管理人、貸款及金融公司、保險公司(人壽保險公司、非人壽保險公司、專屬自保公司和保險經紀公司)、貨幣服務業務、付款服務提供者、集資平台及接受存款機構。其他客戶填寫的資料將不被接受及處理。
M. 當輸入第七部分「代表付款人」地址時，請提供詳細資料，包括街道名稱、城市、縣市、省份及/或州。
N. 當輸入所有必須輸入的欄位後，請按「列印及驗證表格」鍵，電腦條碼將自動產生及已填妥的申請表格及電腦條碼將一同被列印。請勿選用工具列下之列印按鍵，因此按鍵無法驗證你已填妥的申請表格及不會產生電腦條碼。
O. 請注意，電腦條碼產生後，於此申請表格上所作之更改將不可能會被記錄。同時，請注意，如第N項所述在此申請表格被認證及電腦條碼自動產生後，請勿在此申請表格上作任何填寫(惟第八部份之客戶授權欄位之簽署除外)或作任何增加、更改或刪除。本行亦將不會及不予理會任何該等增加、更改或刪除，及有關的增加、更改及刪除對本行均屬無效。
P. 於列印此申請表格時，請保持此申請表格上之條碼原狀。請勿扭曲該條碼。如此申請表格上之條碼經扭曲，則可能導致延遲或錯誤處理該付款。
Q. 此申請表格應以最少600 dpi 解像度之雷射打印機列印出原有尺寸(A4)。單面或雙面(底及面)列印皆可。
R. 不建議使用有可能塗污條碼之打印機(如噴墨式)。此申請表格之條碼或資料一經塗污，將有可能導致延遲或錯誤處理該付款。
S. 已填妥的申請表格須以打印本原稿遞交予本行。在遞交此申請表格前，請保存一份額外複印本以作為客戶的紀錄。
T. 若客戶未能準確地及完整地填寫或列印此申請表格，包括但不限制於客戶於未有在此申請表格內提供的欄位部份輸入特別指示，則本行保留權利在給予或不給予通知的情況下不處理該轉賬指示。
U. 在完成處理交易後的下一個工作日，本行會根據客戶於本行的通訊地址紀錄以郵寄方式發出正式交易通知書。
V. 請按此查閱"II. 即日生效截數時間 (不同匯款貨幣)"有關本地同業撥賬及匯出匯款按不同匯款貨幣的分行截數時間。
W. 如屬聯名戶口，請按戶口之簽署安排簽署表格。 
X.「商 + 至尚」綜合戶口及商業綜合戶口之外幣儲蓄存款戶口不設以下外幣種類﹕新加坡元(SGD)、丹麥克郎(DKK)、挪威克郎(NOK)及瑞典克郎(SEK)。
Y. 填寫中文字符或需要加收額外費用。
Z. 為保障客戶利益，本行於處理匯款指示前，或有需要致電戶主/聯絡人並詢問一些個人/公司及戶口資料以核實身份及匯款資料。本行核對匯款指示來電將顯示3948 XXXX為開頭。如未能成功聯絡戶主/公司聯絡人或未能成功核實，付款指示有可能會被延遲或拒絕處理 。如對本行來電有懷疑及其他查詢，請即致電：
商業客戶︰2198 8000
個人客戶︰2822 0228
此申請表格及此填表注意事項之英文文本與中文文本如有歧異，概以英文文本為準。
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