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Hang Seng Bank Branch Service Arrangement

To help our customers affected by the fire incident at Tai Po Wang Fuk Court address immediate needs, the following
branches will extend service hours to the weekend, from 9am to 5pm on Saturday, and 9am to 1pm on Sunday to ensure

timely access to banking services.

Service Outlets

Service hours

Tai Po Branch (35 Kwong Fuk Road)

Chee Road)

Tai Po (On Chee Road) Branch (48 Fortune Plaza, On

Saturday: 9:00am - 5:00pm

Sunday: 9:00am - 1:00pm

Customers can visit the following HANG SENG ATM outlets to access to the banking services as well.

Road

Address Service hours Service Scope

G/F, Fu Heng Shopping Subject to Mall Opening HKD cash withdrawal

Centre, Tai Po Hours

ATM No. 5 on Level 5, Subject to Mall Opening HKD cash withdrawal &

Kwong Fuk Commercial Hours HKD cash deposit

Centre, Kwong Fuk Estate,

28 Plover Cove Road, Tai

Po

MTR Tai Po Market Station Around 06:00 - midnight HKD cash withdrawal, HKD

(near Exit B) 01:00 (Follows Station cash deposit, Passbook
First/Last Trains Service Update & Cheque Deposit
Hours)

MTR Tai Wo Station (near Around 06:00 - midnight HKD cash withdrawal &

Exit A) 01:00 (Follows Station HKD cash deposit
First/Last Trains Service
Hours)

48 Fortune Plaza, On Chee 24 hours HKD cash withdrawal, HKD

cash deposit, Passbook
Update & Cheque Deposit

35 Kwong Fuk Road

HKD cash withdrawal, HKD HKD cash withdrawal, HKD
cash deposit: 24 hours cash deposit, Passbook
Cheque Deposit Machine & Update & Cheque Deposit

Passbook Update
Machine : Subject to
Branch Business Hours

Level 1, Zone D, Tai Po
Mega Mall

Subject to Mall Opening HKD cash withdrawal &
Hours HKD cash deposit

For enquiries, please call our Customer Service Hotline at 2822 0228 (press ‘8" and then ‘4’ after selecting
the language) or a dedicated hotline for Wang Fuk Court residents at 2998 6800.
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