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(d) Due to the nature of the Service, the Bank and the Company will not be responsible for any loss or damage
caused to the Customer’s data, software, computer, Telecommunications Equipment or other equipment unless
such loss or damage is directly and solely caused by the Bank’s negligence or wilful default.

(e) The third parties (including without limitation, system operators and internet service providers) supporting the
Service are neither agencies of the Company or the Bank nor representing the Company or the Bank. There is
no co-operation, partnership, joint venture or other relationship with the Company or the Bank. The Company
and the Bank is not and will not be responsible whatsoever for any losses or damages caused by such third
parties.

(f) The Customer hereby undertakes to ratify and confirm all things and matters done by the Company and the
Bank, its nominee, their respective officers and employees pursuant to or in connection with the provision of the
Service to the Customer and agrees to indemnify the Company and the Bank, its hominee, their respective
officers and employees against all or any losses, liabilities, charges, expenses and penalties of any kind which
may be incurred or suffered by any of them in connection with or as a result of the provision of Service to the
Customer unless directly and solely caused by or due to the negligence or wilful default of any of them and then
only to the extent of direct and reasonably foreseeable loss and damages (if any) arising directly and solely
therefrom.

11. Amendments
The Company reserves the right to revise, amend or modify these Terms and Conditions from time to time upon
notice to the Customer using such means of notification as it shall deem appropriate. Use of the Service after
the date upon which any changes to these Terms and Conditions are to take effect will constitute acceptance
by the Customer of such changes. If the Customer does not accept any proposed changes, the Customer must
cancel or terminate the Service prior to the date upon which such changes are to take effect.

12. Waiver

(@) A waiver by the Company of any provision of these Terms and Conditions will not be effective unless given in
writing and only to the extent that it is expressly stated to be given.

(b) Afailure, delay or indulgence by the Company in exercising any of its right or remedy will not operate as a waiver
of that right or remedy. A single or partial exercise of any right or remedy by the Company does not preclude
any further exercise of that power or right or any other power or right.

(c) The Company’s rights and remedies under these Terms and Conditions are cumulative and do not exclude other
rights and remedies provided by law.

13. Governing Law and Jurisdiction
The Service and these Terms and Conditions are governed by and construed in accordance with the laws of
Hong Kong. The Customer and the Company agree to submit to the non-exclusive jurisdiction of the courts of
Hong Kong. These Terms and Conditions may be enforced in the courts of any competent jurisdiction.

14. Severability
If any part of these Terms and Conditions is held by any court or administrative body of competent jurisdiction
to be illegal, void or unenforceable, such determination will not impair or affect the legality, validity or
enforceability of the remaining parts of these Terms and Conditions.

15. Governing Version
The English version of these Terms and Conditions shall prevail if there is a difference between the English
version and the Chinese version.
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