How to get your entry-exit
record?

1. Search "#2E/&12367" to locate the mini-
program on WeChat

2. After logging in, select “REILRIRSE" > "HA
FigREi” on the homepage

3. After selecting the time range, select “id®F
#" without choosing any documents. Please
ensure that the enquiry date on the
document must match the date you
uploaded the document to the Hang Seng
Mobile App

4. Choose “AHT#” or “HBfF T #L" to save your
latest entry-exit record to your phone as a
PDF. If you opt for email download, please
unzip the file from the email first
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5. Return to Hang Seng Mobile App to upload
the record

Hang Seng Bank Limited Member HSBC Group





