Notice of Amendment to Debit Card Terms and Conditions

Hang Seng Bank Limited (“the Bank") would like to notify you the below
amendments to the Debit Card Terms and Conditions that will take effect

from 2 February 2026 (“Effective Date"). The amendments are:

Section

Amendments

Section

Amendments

Section

Amendments

Section Amendments

2. Requesta The current clause 2.1 will be amended as follows
Supplementary | (@amendments are underlined and strikethrough to
Debit Card remove):

2.1 Asthe Primary Cardholder, you may ask us to
issue a Supplementary Debit Card to another
person. We will call this person the
Supplementary Debit Cardholder. If we grant
your request, the Supplementary Debit
Cardholder:

(@) canaccess money in your Account;

(b)  will be bound by these Terms; and

(c) cannot request theirewn-supptementary-
debiteardhotder a Supplementary Debit
Card to another person.

3. Other The current clause 3.3 will be amended as follows
information (amendments are underlined and strikethrough to
about the Debit | remove):

Card

3.3 If your Debit Card is cancelled, all sums due for
transactions made using your Debit Card-e+
PRIN, Card Information and/or Authentication
Factors will become immediately payable
(without demand). This means we do not have
to tell you these sums are due.

8. Your
responsibility

The current clauses 8.2, 8.3 and 8.4 will be
amended as follows (amendments are underlined
and strikethrough to remove):

8.2 As the Primary Cardholder, you are responsible
for:

(@) alltransactions made using each Debit
Card-and-RN, Card Information and/or
Authentication Factors including those
made by any Supplementary Cardholder.
This includes all related fees and
charges; and

(b) any failure to comply with these Terms by
you or any Supplementary Cardholder.

8.3 A Supplementary Cardholder is only
responsible for their own use of their Debit
Card-are-RIN, Card Information and
Authentication Factors.

8.4 You will not use the Debit Card-erPHN, Card
Information and/or Authentication Factors to
make any transaction unlawfully in any
jurisdiction.

9.2 Tell us right away if you think there are
unauthorised or erroneous transactions on
your Account statement. You must tell us
within 60 days efthe-date-efthetransaction of
the issuance of the relevant Account
statement. If you do not, the transaction in
question will be binding on you. This means you
have waived any rights to object or pursue any
remedy against us in relation to that
transaction. We can prescribe the manner for
giving notice from time to time.

9.3 Our records of all transactions using your Debit
Card-e~PIN, Card Information and/or
Authentication Factors are conclusive. You will
be bound by our records unless there is an
obvious error.

4. Accessing your
Account with
your Debit Card

The current clause 4.1 will be amended as follows
(amendments are underlined and strikethrough to
remove):

4.1 You can operate any-ef your Account with your
Debit Card by electronic or digital means. This
includes at an ATM, a point of sale terminal, by
telephone or other designated electronic,
digital or mobile device.

7. Feesand
charges

The current clause 7.1 will be amended as follows
(amendments are underlined and strikethrough to
remove):

7.1 We will give prior notice for fees and charges in
connection with the use of your Debit Card. We
will debit the fees and charges as we consider
reasonable from amy your Account.
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9. Unauthorised
transactions

The current clauses 9.1, 9.2 and 9.3 will be amended
as follows (amendments are underlined and
strikethrough to remove):

9.1 We will consider we are dealing with you when
your Debit Card-e~PN, Card Information and/
or Authentication Factors are used. These
transactions are deemed to have been made
with your authority even if you have no
knowledge of them. For this reason, you must
keep your Debit Card-ara-PN, Card
Information and Authentication Factors
private. You should contact us at once if your
Debit Card, PN Card Information,
Authentication Factors or Mobile Device is lost,
stolen, misused or krewn disclosed to
someone else, or if you identify unusual or
suspicious transactions. You will be
responsible for all transactions until you
contact us. This includes:

(@) any unauthorised transactions; and

(b) all transactions effected before
termination of your Debit Card. We may
debit your Account for these transactions
after your Debit Card has been
terminated.

10. Your liability for
unauthorised
transactions

The current clauses 10.1 (a) and (b) will be amended
as follows (amendments are underlined and
strikethrough to remove):

(a) youtold us right away that your Debit Card,-PHN
Card Information, Authentication Factors or
Mobile Device were lost, stolen, misused or
were krewn disclosed to someone else; and

(b)  we reasonably believe this was not the result of
your fraudulent act or gross negligence. This
includes knowingly letting someone use your
Debit Card, PN Card Information,
Authentication Factors or Mobile Device even if
it was involuntary. It also includes failing to
follow any of our recommended security
measures.

11. Security
measures

The current clauses 11.1 (b), (c) and (d) will be
amended as follows (amendments are underlined
and strikethrough to remove):

(b) not letting anyone else access or use your
Debit Card, Card Information, Authentication
Factors and Mobile Device;

(c) notsharing your PN Card Information,
Authentication Factors or Device Passcode
with anyone (including accidentally);

(d) notallowing others to store their biometric
data (such as a fingerprint, facial or voice
recognition or retina image) on your Mobile
Device, and only using your own biometric
credentials to access your Debit Card;

The following new clauses will be added under
clause 11.1:

() not taking any action to disable any security
function provided by your Mobile Device or
agree to any settings that would compromise
the use of your Debit Card or Mobile Device;

(m) notaccessing or storing your Debit Card or
Card Information in a device with any pirated,
hacked, fake or unauthorised application or
where the software lockdown has been
overridden (such as a “jailbroken” or “rooted”
device);

(n) deleting your Debit Card and Card Information
from your Mobile Device before you sell or
dispose of your Mobile Device or pass your
Mobile Device temporarily to someone else for
repair or other reason; and

(0) upon cancellation of your Debit Card, remove
your Debit Card and Card Information from
your Mobile Device.

The following new clauses will be added under
clause 11:

11.2 You should ensure all contact details (including
phone numbers, address, e-mail address or any
means of contact) registered with us for the
purpose of receiving important notifications
are up-to-date to allow the relevant
notifications to be delivered to you on a timely
basis.

11.3 You should be aware of the risks associated
with the adoption of biometric, soft token or
device binding as one of the Authentication
Factors used for initiating relevant
transactions (e.g. contactless mobile
payments) and need to take relevant
protection measures to secure the devices and
any Authentication Factors. You should not use
facial recognition for biometric credential to
access your Debit Card or Mobile Device if you
have an identical twin sibling or your facial
features may be undergoing a rapid stage of
development.

Section

Amendments

15. Exclusions and
exceptions

The current clause 15.1 (c) will be amended as
follows (amendments are underlined and
strikethrough to remove):

(c) consequential or indirect loss arising from or in
connection with the use of your Debit Card-e+
PN, Card Information and/or Authentication
Factors.

The current clause 15.2 (a) will be amended as
follows (amendments are underlined and
strikethrough to remove):

(@) merchant's refusal to accept your Debit Card-er
PRIN, Card Information and/or Authentication
Factors; or

The current clause 15.4 will be amended as follows
(amendments are underlined and strikethrough to
remove):

15.4 We will charge and debit your Account for all
transactions made using your Debit Card-e+
PIN, Card Information and/or Authentication
Factors. We will do this even if the merchant:

(@) does not deliver or perform;
(b) provides defective goods or services; or

(c) fails to provide any of their goods,
services, benefits, discounts or
programmes.

Section

Amendments

17. Disclosure of
personal data

The current clause 17.2 will be amended as follows
(amendments are underlined and strikethrough to
remove):

17.2 We may also collect, use, store and disclose
your personal information according to our
b ‘ on oS

Privacy Notice.

23. Interpretation

The following new terms will be added in Definitions
in these Terms:

“Authentication Factors” means any number or code
or method we apply or use to identify you when you
access information, give instructions or make a
transaction using a Debit Card, including but not
limited to a PIN, a personal code, a card verification
value (CVV) number, soft tokens, device binding,
in-app/SMS confirmations and biometric credential.
An Authentication Factor constitutes a "PIN" for the
purposes of the Integrated Account Terms and
Conditions.

“Card Information” means any information of a Debit
Card including the cardholder's name, Debit Card
number, a personal code or a card verification value
(CVV) number, Debit Card expiry date, signature on
the back of the Debit Card and/or information stored
in the Debit Card's magnetic stripe, chip or
equivalent technology.

The current terms in Definitions in these Terms will
be amended as follows (amendments are underlined
and strikethrough to remove):

“Account” means any account we allow you to
access using the Debit Card-erPN, Card
Information and/or Authentication Factors.

“PIN" means any-rumberercede-we-apply-erusete-
. b Y k . gE .
Gare-A-PIN-may-iretude-a personal identification
number; ificati

¥ -Aumber. A PIN may be designated by us or
youFhePIN-eenstitutesaPINfer-the purpesesof-

12. Replacement
card

The current clause 12.1 will be amended as follows
(amendments are underlined and strikethrough to
remove):

12.1 We may decide to issue a replacement Debit
Card to you. We can charge a fee for any
replacement Debit Card. We will deduct this
fee from any-ef your Account.

13. Sufficient funds
for foreign
currency
transactions

The current clause 13.1 will be amended as follows
(amendments are underlined and strikethrough to
remove):

13.1 You can make transactions using your Debit
Card-e+PIN, Card Information and/or
Authentication Factors in a currency other
than Hong Kong dollar (“foreign currency”).

18. Amendments

The current clause 18.2 will be amended as follows
(amendments are underlined and strikethrough to
remove):

18.2 We will give you prior notice of a change

according to regulatory requirements. We may
give notice by way of:

Method When we consider it received
Post 48-heurs-2 days after posting-fiFthat
address-isin-Heng-Koeng)-of
7 : b ,
autside-HongKeag:,

21. Account Status
and Debit Card
Type

The current clause 21.2 will be amended as follows
(amendments are underlined and strikethrough to
remove):

21.2 If you cancel your Account then yeur the
relevant Debit Card will also be cancelled.

24. Registering,
storing and
activating the
virtual Debit
Card

The current clause 24.3 will be amended as follows
(amendments are strikethrough to remove):

24.3 By accessing or storing the virtual Debit Card in
your Mobile Device, you consent to us sending
SMS messages. We will send these to you for
verification and activation purposes. We will
use your phone number last recorded with us.

e : ' : ;
messages—Please ensure we have your most
recent phone number. If we do not have a
record of your phone number, we cannot send
SMS messages to you. You will need to call us
on the number displayed on the verification
screen. You will then need to follow any steps
we may require to verify or activate the virtual
Debit Card.

25. Your
responsibilities

The current clauses 25.1 and 25.2 will be removed.
Clause 25.3 will be renumbered to 25.1.

26. Applicable to
cash rebate

The current clause 26.9 will be amended as follows
(amendments are underlined):

26.9 The cash rebate amount will be rounded to the

nearest cent (and for Japanese yen, it will be
rounded to the nearest whole yen).

Section

Amendments

Multiple sections

The following major terms and conditions which
impose significant liabilities or obligations on your
part will be underlined for your attention:

Clause 8.1,8.2,9.1,9.2,10.1,11.1,11.3,15.1,15.2.

From 3 November 2025, you may obtain a copy of the revised Terms and
Conditions for Debit Card Terms and Conditions from the Bank's website
(Personal > Cards > Quick Links > Forms & Documents Centre > Terms &
Conditions for Credit Card/Debit Card/Spending Card/Mobile Payment). The
existing Debit Card Terms and Conditions is available from the above
website until 4 March 2026. You may not be able to access or download the
existing Debit Card Terms and Conditions after 4 March 2026.

Also, you may download this new notice of amendment on our website at
hangseng.com/mcydcl3 until 4 March 2026. You may not be able to access
or download this Notice of Amendments after 4 March 2026.

Please note that the above amendments shall be binding on you if you
continue to use and/or retain your debit card after the above amendments
are effective. Please note that we shall not be able to continue providing
services to you if you do not accept the above amendments and you can call
our Customer Service Hotlines for termination of debit card services before
the above amendments are effective.

From the Effective Date, any references to the Debit Card Terms and
Conditions in any other terms and conditions, agreements or documents
entered into between us shall be deemed to be references to the revised
Debit Card Terms and Conditions.

Should you have any enquiries, please call our Customer Services Hotlines.

Private Banking Service Dedicated Line

Prestige Private
Prestige Banking
Preferred Banking

(852) 21211188
(852) 2998 8022
(852) 2998 9188
(852) 2822 8228

Hang Seng Bank Limited

November 2025

(If there is any inconsistency between the English and Chinese versions of
this notice, the English version shall prevail.)

Member HSBC Group
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