Notice of Amendment to Debit Card Terms and Conditions

Hang Seng Bank Limited (“the Bank”) would like to notify you the below
amendments to the Debit Card Terms and Conditions that will take effect from
14 September 2026 (“Effective Date"). The amendments are:

Section Amendments
13. Sufficient funds | The current clause 13.1 will be amended as follows
for foreign (amendments are underlined and strikethrough to remove):
gurrency 13.1 You can make transactions using your Debit Card, Card
transactions Information and/or Authentication Factors in a
currency other than Hong Kong dollar ("foreign
currency”). If you do this, we will gedtet hold the
transaction amount as follows at the time you effect
the transactions:

Do your Do you have | Do you have | Do you have | We will:

DebitCard | accessto | sufficient | sufficient

supportthe | the foreign | funds of the | funds in the

foreign currencyin | foreign Hong Kong

currency? | your currency? | dollars

Account? savings
account of
your
Account?

Yes Yes Yes - Beset Hold
the full
amount from
your Account
inthat
foreign
currency.

Yes Yes No Yes Convert the
full amount
of the
transaction
#er to Hong
Kong dollar
te-thedereign
egrreney and
debi holg
the amount
inthat
Euffeney
from your
Aecount
Hong Kong
dllars

Yes/No Yes/No No No Reject the
transaction

** We will not combine the available funds held in such
Hong Kong dollar savings and foreign currency
accounts fersettting when effecting transactions.
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Section Amendments

14. Nooverdraft The current clause 14 will be deleted and replaced as
follows (amendments are underlined and strikethrough to

remove):

14. Unauthorised overdraft

14.1 If the final settlement amount exceeds the pre-
authorised or authorised amount and/or your Account
do not have sufficient funds at the time the transaction
is settled, for example:

a) some transactions may be pre-authorised or
authorised for an estimated amount when you
effect the transaction, and the final settlement
amount may be higher;

b) insufficient funds and/or negative available
balance in your Account caused by other Account
transactions,

we may, in our sole discretion and without prior notice,
treat the shortfall as an unauthorised overdraft. In
such circumstances, we may charge fees and charges
as set out under "Deposit Account and Services” in
Hang Seng's tariff guide for personal banking
customers:

charge a service fee for processing the
unauthorised overdraft; and

charge interest on the overdraft amount
according to our prevailing interest rate,
calculated on a daily basis.

From 22 June 2026, you may obtain a copy of the revised Debit Card Terms and
Conditions from the Bank's website (Personal > Cards > Quick Links > Forms &
Documents Centre > Terms & Conditions for Credit Card/Debit Card/Spending
Card/Mobile Payment). The existing Debit Card Terms and Conditions is available
from the above website until 14 October 2026. You may not be able to access or
download the existing Debit Card Terms and Conditions after 14 October 2026.

Also, you may download this notice of amendment on our website at hangseng.
com/mcydcl3 until 14 October 2026. You may not be able to access or download
this notice of amendment after 14 October 2026.

Please note that the above amendments shall be binding on you if you continue to
use and/or retain your debit card after the above amendments are effective.
Please note that we shall not be able to continue providing services to you if you
do not accept the above amendments and you can call our Customer Service
Hotlines for termination of debit card services before the above amendments are
effective.

From the Effective Date, any references to the Debit Card Terms and Conditions
in any other terms and conditions, agreements or documents entered into
between us shall be deemed to be references to the revised Debit Card Terms
and Conditions.

Should you have any enquiries, please call our Customer Services Hotlines:

Private Banking Service Dedicated Line (852)21211188
Prestige Private (852) 2998 8022
Prestige Banking (852) 2998 9188
Preferred Banking (852) 2822 8228

Hang Seng Bank Limited
June 2026

(If there is any inconsistency between the English and Chinese versions of this
notice, the English version shall prevail.)

Member HSBC Group
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