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Hang Seng Bank

B ERARENNIEERITEE,
This is a computer generated email by Hang Seng Bank.

RNCBEHEE, WEHPRNXNEEE, FUERXREHE,
Please don't reply to this email. The English version of this email shall prevail whenever
there’s a discrepancy between the English and Chinese versions.
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If there are any changes in your contact information, please update it by logging on to
Hang Seng Personal e-Banking or Hang Seng Mobile App. You can also download the
Update of Customer's Information Form from hangseng.com and return the completed
form to any of our branches or mail to: Hang Seng Bank Ltd, GPO Box 3013, Hong
Kong.
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To learn about our Online Important Notices, please refer to hangseng.com > Important
Notices > Online Important Notices section for details.

ERZET Security Reminder
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We maintain strict security standards and procedures to prevent unauthorized
access to your personal information. We'll not ask you for sensitive personal
information such as logon password or one-time passwords; and we’ll never
ask you to validate your user ID, account number, or click on a hyperlink to log
on to Hang Seng Personal e-Banking or to update your information by email. If
you receive such request, please contact us on (852) 2822 0228.
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